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1. INTRODUCTION 

On March 28, 2012, Onvoy, Inc. (“Onvoy” or “Applicant”) filed an application for a 
Certificate of Convenience and Necessity (“CC&N”) to provide resold and facilities-based long 
distance services, resold and facilities-based local exchange services and resold and facilities- 
based intraLATA and interLATA private line services and switched access services on a 
statewide basis in the State of Arizona. The Applicant petitioned the Arizona Corporation 
Commission (“ACC” or “Commission”) for a determination that its proposed services should be 
classified as competitive. 

On July 9, 2012, Applicant filed an amended response for Section A-12 of the 
Application. 

On August 14, 2012, Applicant filed an amended application removing the resold and 
facilities-based long distance services from the original application. 

Staffs review of this application addresses the overall fitness of the Applicant to receive 
a CC&N. Staffs analysis also considers whether the Applicant’s services should be classified as 
competitive, if the Applicant’s initial rates are just and reasonable and if the Applicant’s CC&N 
should be approved with conditions. 

2. REQUESTED SERVICES 

Onvoy ’s CC&N application requests statewide authority to provide resold and facilities- 
based local exchange services and resold and facilities-based intraLATA and interLATA private 
line services to large enterprise (business) customers and switched access services to other 
carriers such as Incumbent and Competitive Local Exchange Carriers, Interexchange Carriers 
and Wireless Carriers’. Onvoy states in its application that services will not be provided to 
residential customers.* 

3. BACKGROUND AND TECHNICAL CAPABILITY TO PROVIDE THE 
REQUESTED SERVICES 

Onvoy, Inc., formerly known as Minnesota Equal Access Network Services, Inc. 
(“MEANS”), was founded in 1988 and based out of St. Louis Park, Minnesota. In 1998, 
MEANS changed its name to Onvoy, Inc. Onvoy, Inc. became a direct subsidiary of Zayo 
Group Holdings, Inc. (“Holdings”), a Delaware corporation, in November 2007. 
Communications Infrastructure Investments, LLC is the ultimate parent of Holdings. In Arizona, 
Onvoy has several affiliates authorized to do all or some of the same services Onvoy is 
proposing to provide. Zayo Group, Inc. provides facilities-based local exchange and resold and 
facilities-based intraLATA and interLATA private line services pursuant to authority granted by 
Decision No. 72561 issued in Docket No. T-20783A-11-0024 on August 24, 201 1. American 

’ Response to StaffData Request STF 1 .l(a). 
* Sections (A-14) and (A-15) ofthe Application. 
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Fiber Systems, Inc. (“AFS”) is authorized to provide facilities-based and resold local exchange, 
exchange access and interexchange telecommunications services pursuant to authority granted by 
the Commission in Decision No. 63936, dated August 6, 2001. 360networks (USA), irlc. is 
authorized to provide facilities-based interexchange services and facilities-based local exchange 
services pursuant to authority granted by the Commission in Decision No. 62710, dated June 30, 
2000 and Decision No. 69240, dated January 19, 2007, respectively. AboveNet, Inc. is 
authorized to provide resold and facilities-based non-switched dedicated and private line high 
capacity fiber optic telecommunications services pursuant to authority granted by the 
Commission in Decision No. 62628, dated June 9,2000. 

Onvoy states it is currently authorized to provide local and/or interexchange 
telecommunications service in California, Colorado, Indiana, Iowa (interexchange only), 
Michigan, Minnesota, Montana, Nebraska (interexchange only), Nevada, North Dakota, Ohio, 
Oregon, South Dakota (interexchange only), Texas (interexchange only), Utah, Washington and 
Wisconsin. Onvoy currently has an application pending in New York. In addition, Onvoy is in 
the process of seeking authorization in the following states so that it can provide services to the 
customers of 360networks, its affiliate, that are expected to be assigned to it by 360networks: 
Idaho, Nebraska (local exchange), New Mexico, Oregon, South Dakota (local exchange), Texas 
(local exchange), and Wyoming. The telecommunications experience of Onvoy ’s top four 
executives exceeds a combined total of 1 10 years. 

Onvoy states it has not been denied requested certification in any jurisdiction, nor has any 
permit, license, or certificate been revoked by any authority except where Onvoy sought 
authorization to provide services that were not within the jurisdiction of the state agency. To 
clarify this statement, Onvoy stated in an email to Staf? that in Iowa, Onvoy was granted a 
certificate to provide local exchange services on March 24,2006, but never began providing such 
services. In 2010, the Iowa Utilities Board (“IUB”) started a proceeding to cancel the certificates 
of entities that were not providing regulated services. While Onvoy was providing wholesale 
access service and other unregulated services in Iowa, it was not providing any regulated 
services at that time. The IUB therefore cancelled Onvoy’s local exchange certificate and tariff 
without prejudice to Onvoy seeking such authority in the future. 

Staff believes that Onvoy possesses the technical capabilities necessary to provide the 
services proposed in this CCBCN application. 

4. FINANCIAL CAPABILITY TO PROVIDE THE REQUESTED SERVICES 

The Applicant provided audited consolidated financial statements for the twelve months 
ending June 30, 2010 and twelve months ending June 30, 2011. The audited consolidated 
financial statements ending June 30, 2010, lists total assets of $48,083,000; total equity of 
$39,211,000; and a net income of $908,000. The audited consolidated financial statements 
ending June 30, 2011, lists total assets of $59,065,000; total equity of $29,817,000; and a net 
income of $2,535,000. The audited financial statements and accompanying notes were included 

Email from BFerenchak to Staff, August 7,2012. 
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in the application as Attachment D. 

The Applicant lists conditions under which deposits and advance payments may be 
required for services on Page 18 of the Intrastate Tariff and Page 24 of the Access Tariff. Staff 
believes that advances, deposits, and/or prepayments received from the Applicant’s customers 
should be protected by the procurement of either a performance bond or an Irrevocable Sight 
Draft Letter of Credit (“ISDLC”). The Applicant should be granted the discretion to procure 
either the performance bond or the ISDLC. Since the Applicant is requesting a CC&N for more 
than one kind of service, the amount of a performance bond or the ISDLC for multiple services is 
an aggregate of the minimum bond or the ISDLC amount for each type of telecommunications 
service requested by the Applicant. The Commission’s current performance bond or ISDLC 
requirements are $10,000 for resold long distance (for those resellers who collect deposits, 
advances or prepayments), $25,000 for resold local exchange, $100,000 for facilities-based long 
distance and $100,000 for facilities-based local exchange services. Based on the services the 
Applicant is requesting authority to provide, the minimum recommended performance bond or 
ISDLC should be $125,000. The performance bond or ISDLC coverage needs to increase in 
increments equal to 50 percent of the total minimum performance bond or ISDLC amount when 
the total amount of the deposits is within 10 percent of the total minimum performance bond or 
ISDLC amount. Further, measures should be taken to ensure that the Applicant shall not 
discontinue service to its customers without first complying with Arizona Administrative Code 
(,,A.A.C.”) R14-2-1107. 

Staff recommends that the Applicant procure a performance bond or the ISDLC equal to 
$125,000. The minimum performance bond or the ISDLC amount of $125,000 should be 
increased if at any time it would be insufficient to cover advances, deposits, andor prepayments 
collected from the Applicant’s customers. The performance bond or the ISDLC amount should 
be increased in increments of $62,500. This increase should occur when the total amount of the 
advances, deposits, and prepayments is within $12,500 of the performance bond or the ISDLC 
amount. If the Applicant desires to discontinue service, it must file an application with the 
Commission pursuant to A.A.C. R14-2-1107. Additionally, the Applicant must notify each of its 
customers and the Commission 60 days prior to filing an application to discontinue service. 
Failure to meet this requirement should result in forfeiture of the Applicant’s performance bond 
or the ISDLC. 

Staff further recommends that proof of the above mentioned performance bond or an 
ISDLC be docketed within 90 days of the effective date of a Decision in this matter or 10 days 
before the first customer is served, whichever comes first. Staff also recommends that the 
Applicant notify Staff through a compliance filing when it begins serving customers. The 
original bond or ISDLC should be filed with the Commission’s Business Office and 13 copies of 
the bond or ISDLC be filed with Docket Control, as a compliance item in this docket. The 
performance bond or ISDLC must remain in effect until further order of the Commission. The 
Commission may draw on the bond or ISDLC on behalf of, and for the sole benefit of the 
Applicant’s customers, if the Commission finds, in its discretion, that the Applicant is in default 
of its obligations arising from its Certificate. The Commission may use the bond ISDLC funds, 
as appropriate, to protect the Applicant’s customer and the public interest and take any and all 
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actions the Commission deems necessary, in its discretion, including, but not limited to returning 
prepayments or deposits collected from the Applicant’s customers. 

5. ESTABLISHING RATES AND CHARGES 

The Applicant would initially be providing service in areas where an incumbent local 
exchange carrier (“ILEC”), along with various competitive local exchange carriers (“CLECs”) 
and interexchange carriers are providing telephone service. Therefore, the Applicant would have 
to compete with those providers in order to obtain subscribers to its services. ‘The Applicant 
would be a new entrant and would face competition from both an incumbent provider and other 
competitive providers in offering service to its potential customers. Therefore, the Applicant 
would generally not be able to exert market power. Thus, the competitive process should result 
in rates that are just and reasonable. 

Both an actual rate and a maximum rate may be listed for each competitive service 
offered. The rate charged for a service may not be less than the Applicant’s total service long- 
run incremental cost of providing the service pursuant to A.A.C. R14-2-1109. 

The rates proposed by this filing are for competitive services. In general, rates for 
competitive services are not set according to rate of return regulation. In section (B-4) of its 
application the Applicant states that its projected net book value at the end of the first twelve 
months of operation is zero in Arizona jurisdictional assets. Additionally, Onvoy states in 
section (EM), that projected revenues of $1 58,000 are anticipated for the first twelve months of 
operation. 

Staff has reviewed the rates proposed in Onvoy’s tariff and believes they are comparable 
to the rates charged by competitive local carriers and local incumbent carriers operating in the 
State of Arizona. The rate to be ultimately charged by the Applicant will be heavily influenced 
by the market. Therefore, while Staff considered the fair value rate base information submitted 
by the Applicant, the fair value rate base information provided should not be given substantid 
weight in this analysis. 

6. LOCAL EXCHANGE CARRIER SPECIFIC ISSUES 

Issues related to the provision of that Local Exchange service are discussed below. 

6.1 NUMBER PORTABILITY 

The Commission has adopted rules to address number portability in a competitive 
telecommunications services market. Local exchange competition may not be vigorous if 
customers, especially business customers, must change their telephone numbers to take 
advantage of a competitive local exchange carrier’s service offerings. Consistent with federal 
laws, federal rules and A.A.C. R14-2-1308(A), the Applicant shall make number portability 
available to facilitate the ability of a customer to switch between authorized local carriers within 
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a given ,wire center without changing their telephone niunber and uithout impairment to quality, 
functionality, reliability or convenience of use. 

6.2 PROVISION OF BASIC TELEPHONE SERVICE AND UNIVERSAL, SERVICE 

The Commission has adopted rules to address universal telephone service in Arizona. 
A.A.C. R14-2-1204(A) indicates that all telecommunications service providers that interconnect 
into the public switched network shall provide finding for the Arizona Universal Service Fund 
(“AUSF”). The Applicant will make the necessary monthly payments required by A.A.C. R14- 
2- 1204(B). 

6.3 QUALITY OF SERVICE 

Staff believes that the Applicant should be ordered to abide by the quality of service 
standards that were approved by the Commission for Qwest Corporation ( W a  USWC now dba 
CenturyLink QC) in Docket No. T-01051B-93-0183 (Decision No. 59421). Because the 
penalties developed in that docket were initiated because CenturyLink’s level of service was not 
satisfactory and the Applicant does not have a similar history of service quality problems, Staff 
does not recommend that those penalties apply to the Applicant. In the competitive market that 
the Applicant wishes to enter, the Applicant generally will have no market power and will be 
forced to provide a satisfactory level of service or risk losing its customers. Therefore, Staff 
believes that it is unnecessary to subject the Applicant to those penalties at this time. 

6.4 ACCESS TO ALTERNATIVE LOCAL EXCHANGE SERVICE PROVIDERS 

Staff expects that there will be new entrant providers of local exchange service who will 
install the plant necessary to provide telephone service to, for example, a residential subdivision 
or an industrial park much like existing local exchange companies do today. There may be areas 
where the Applicant installs the only local exchange service facilities. In the interest of 
providing competitive alternatives to the Applicant’s local exchange service customers, Staff 
recommends that the Applicant be prohibited fiom barring access to alternative local exchange 
service providers who wish to serve such areas. This way, an alternative local exchange service 
provider may serve a customer if the customer so desires. Access to other providers should be 
provided pursuant to the provisions of the 1996 Telecommunications Act, the rules promulgated 
there under and Commission rules on interconnection and unbundling. 

6.5 911 SERVICE 

The Commission has adopted rules to address 91 1 and E91 1 services in a competitive 
telecommunications services market. The Applicant has certified that in accordance with A.A.C. 
R14-2-1201(6)(d) and Federal Communications Commission 47 CFR Sections 64.3001 and 
64.3002, it will provide all customers with 911 and E911 service, where available, or will 
coordinate with ILECs and emergency service providers to provide 9 1 1 and E91 1 service. 
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6.6 CUSTOM LOCAL AREA SIGNALING SERVICES 

Consistent with past Commission decisions, the Applicant may offer Caller ID provided 
that per call and line blocking, with the capability to toggle between blocking and unblocking the 
transmission of the telephone number, are provided as options to which customers could 
subscribe with no charge. Also, Last Call Return service that will not return calls to telephone 
numbers that have the privacy indicator activated, indicating that the number has been blocked, 
must be offered. 

7. REVIEW OF COMPLAINT INFORMATION 

The Applicant states that it has neither had an application for service denied, nor had its 
authority to provide service revoked in any state, except as previously discussed in Section 3. 
Staff did not find any instances of denied applications or revocation of authority to provide 
service. The Applicant indicated in the application that neither it nor any of its officers, directors 
or partners have been or are currently involved any formal or informal complaint proceedings 
pending before any state or federal regulatory commission, administrative agency or law 
enforcement agency. Staff has found no instances of any formal or informal complaint 
proceedings pending before any state or federal regulatory commission, administrative agency or 
law enforcement agency involving the Applicant or any of its officers, directors or managers. 

On July 9, 2012, the Applicant filed an amended response to Section A-12 of the 
Application as follows: 

Except as described below, neither Applicant nor any of its officers, directors, 
partners, or managers has been or are currently involved in any civil or criminal 
investigation, or had judgments entered in any civil matter, judgments levied by 
any administrative or regulatory agency, or been convicted of any criminal acts 
within the last ten (1 0) years. 

While Applicant was not the target or subject of the investigation, out of an 
abundance of caution Applicant informs the Commission of the following 
investigation involving MCI nearly 10 years ago. Specifically, Applicant received 
a grand jury subpoena from the US Attorney for the Southern District of New 
York in July of 2003. The grand jury subpoena was prompted by claims made by 
a former employee of Onvoy and MCI. Onvoy cooperated in the investigation 
which ended with the US Attorney making no charges or allegations that Onvoy 
had engaged in any wrongdoing. 

The US Attorney investigated two areas of inquiry. First, whether there had been 
any “code stripping” pursuant to which call records had been altered to hide or 
disguise the long distance nature of the call so as to avoid an obligation to pay 
access charges. Second, the US Attorney focused on MCI’s long distance call 
termination practices, including the communications and contracts between 
Onvoy and MCI. The US Attorney also informed Onvoy, through counsel, that it 
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was looking at a number of different aspects of least cost routing to determine if 
any fraudulent activity occurred, including whether terminating access charges 
were illegally sought to be avoided engaged in any alteration, elimination 
manipulation or modification of call records, whether documents were falsified 
and whether call data had been altered or eliminated. 

Following the receipt of the grand jury subpoena, Onvoy hired an outside law 
firm, Lindquist and Vennum, to conduct an internal investigation into the issues 
raised by the subpoena. Lindquist and Vennum conducted interviews of over two 
dozen current and former Onvoy employees and reviewed thousands of pages of 
documents and retained experts to assist in analyzing Onvoy's call records. 
Lindquist & Vennum found no evidence that long distance traffic sent to Onvoy 
from MCI was illegally or inappropriately routed; no evidence that Onvoy 
personnel had engaged in any alteration, elimination manipulation or modification 
of call records; and no evidence that Onvoy committed any fraud. 

Onvoy cooperated in the investigation, which the US Attorney closed without 
charging or alleging that Onvoy had engaged in any wrongdoing. 

The Applicant indicated, except as described above in the amendment, that neither it nor 
any of its officers, directors or partners have been in or are currently involved in any civil or 
criminal investigations, or had judgments levied by any administrative or regulatory agency, or 
been convicted of any criminal acts in the past ten (10) years. Staff found in a Web search a 
similar civil lawsuit4 filed by AT&T against MCI and Onvoy based on the same premise as 
described above. On February 23,2004, AT&T announced it settled its dispute with Onvoy and 
the terms of the settlement were kept confidential. Separately, AT&T and MCI also settled their 
dispute and AT&T withdrew its lawsuit. Aside from this case, Staff found no further instances 
of Onvoy nor it nor any of its officers, directors or partners have been in or are currently 
involved in any civil or criminal investigations, or had judgments levied by any administrative or 
regulatory agency, or been convicted of any criminal acts in the past ten (1 0) years. 

The Applicant has currently been granted authority in seventeen (1 7) other juri~dictions.~ 
Staff contacted all of the other jurisdictions where the Applicant is currently authorized to 
provide service to verify certification to provide service and to inquire about complaints. Of all 
the jurisdictions, thirteen (1 3) state commissions6 responded to Staff's inquiry. All thirteen 
states advised that the Applicant was indeed authorized to provide service in their jurisdiction 
and that no complaints had been received about the Applicant. 

' United States District Court for the Eastern District of Virginia, Alexandria Division, Civil Action No. 03-1 1 14-A, 
filed September 2,2003. 

Oregon, South Dakota, Texas, Utah, Washington and Wisconsin 

and Wisconsin. 

California, Colorado, Indiana, Iowa, Michigan, Minnesota, Montana, Nebraska, Nevada, North Dakota, Ohio, 

California, Colorado, Indiana, Iowa, Nebraska, Nevada, Ohio, Oregon, South Dakota, Texas, Utah, Washington 



Onvoy, Inc. 
Docket No. 1‘-20842A-12-0116 
Page 8 

The Cmiporzdions Division has indicated that Onvoy, Inc. is in good standing. The 
Consumer Services Section reports no complaints have been filed in Arizona from January 1, 
2009 IO August 14,2012. A search of the Federal Communications Commission’s website found 
that there have been no formal or informal complaint proceedings involving the Applicant. 

8. COMPETITIVE SERVICES ANALYSIS 

The Applicant has petitioned the Commission for a determination that the services it is 
seeking to provide should be classified as competitive. 

8.1 COMPETITIVE SERVICES ANALYSIS FOR LOCAL EXCHANGE SERVICES 

8.1.1 A description of the general economic conditions that exist, which makes the 
relevant market for the service one that, is competitive. 

The local exchange market that the Applicant seeks to enter is one in which a number of 
CLECs have been authorized to provide local exchange service. At locations where 
ILECs provide local exchange service, the Applicant will be entering the market as an 
alternative provider of local exchange service and, as such, the Applicant will have to 
compete with those companies in order to obtain customers. In areas where ILECs do not 
serve customers, the Applicant may have to convince developers to allow it to provide 
service to their developments. 

8.1.2 The number of alternative providers of the service. 

CenturyLink and various independent ILECs are the primary providers of local exchange 
service in the State. Several CLECs and local exchange resellers are also providing local 
exchange service. 

8.1.3 The estimated market share held by each alternative provider of the service. 

Since CenturyLink and the independent ILECs are the primary providers of local 
exchange service in the State, they have a large share of the market. Since the CLECs 
and local exchange resellers have only recently been authorized to offer service they have 
limited market share. 

8.1.4 The names and addresses of any alternative providers of the service that are also 
affiliates of the Applicant, as defined in A.A.C. R14-2-801. 

Currently, Onvoy has two affiliates in Arizona as indicated in section 3 of this report that 
provide local exchange services - Zayo Group, Inc. and 360networks (USA) inc. 
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8.1.5 The ability of alternative providers to make functionally equivalent or substitute 
services readily available at competitive rates, terms and conditions. 

ILECs have the ability to offer the same services that the Applicant has requested in their 
respective service territories. Similarly many of the CLECs and local exchange resellers 
also offer substantially similar services. 

8.1.6 Other indicators of market power, which may include growth and shifts in market 
share, ease of entry and exit, and any affiliation between and among alternative 
providers of the service(s). 

The local exchange service market is: 

a. One in which ILECs own networks that reach nearly every residence and business 
in their service territories. Competition exists in most urban markets, but to a 
lesser degree in the rural areas of the state. 

b. One in which new entrants will be dependent upon ILECs: 

1. 
2. 

3. For interconnection. 

To terminate traffic to customers. 
To provide essential local exchange service elements until the entrant’s own 
network has been built. 

c. One in which ILECs have had an existing relationship with their customers that 
the new entrants will have to overcome if they want to compete in the market and 
one in which new entrants do not have a long history with any customers. 

d. One in which most customers in more rural areas have few, if any choices since 
there is generally only one provider of local exchange service in each rural service 
territories. 

e. One in which the Applicant will not have the capability to adversely affect prices 
or restrict output to the detriment of telephone service subscribers. 

9. PRIVATE LINE TELECOMMUNICATIONS SERVICE SPECIFIC ISSUES 

Private line service is a direct circuit or channel specifically dedicated to the use of an 
end user organization for the purpose of directly connecting two or more sites in a multi-site 
enterprise. Private line service provides a means by which customers may transmit and receive 
messages and data among various customer locations over facilities operated and provided by the 
Applicant. The Applicant is therefore engaged in providing telecommunications service for hire 
to the public, which fits the definition of a common carrier and a public service corporation. 

The Applicant will be providing service in areas where an ILEC, along with various 
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CLECs and interexchange carriers are providing telephone and private line services. Therefore? 
the Applicant would have to compete with those providers in order to obtain subscribers to its 
services. The Applicant would be a new entrant and would face competition from both an 
incumbent provider and other competitive. providers in offering service to its potential customers. 
Therefore, the Applicant would generally not be able to exert market power. Private line 
services are highly competitive, thus, the competitive process should result in rates that are just 
and reasonable. 

10. RECOMMENDATIONS 

The following sections contain the Staffrecommendations on the application for a CC&N 
and the Applicant’s petition for a Commission determination that its proposed services should be 
classified as competitive. 

10.1 RECOMMENDATIONS ON THE APPLICATION FOR A CC&N 

Staff recommends that Applicant’s application for a CC&N to provide intrastate 
telecommunications services, as listed in this Report, be granted. In addition, Staff further 
recommends: 

1. That the Applicant comply with all Commission Rules, Orders and other requirements 
relevant to the provision of intrastate telecommunications services; 

2. That the Applicant abide by the quality of service standards that were approved by the 
Commission for Qwest in Docket No. T-01051B-93-0183; 

3.  That the Applicant be prohibited from barring access to alternative local exchange service 
providers who wish to serve areas where the Applicant is the only provider of local 
exchange service facilities; 

4. That the Applicant be required to notify the Commission immediately upon changes to 
the Applicant’s name, address or telephone number; 

5. That the Applicant cooperate with Commission investigations including, but not limited 
to customer complaints; 

6.  The rates proposed by this filing are for competitive services. In general, rates for 
competitive services are not set according to rate of return regulation. Onvoy‘s projected 
book value or fair value rate base at the end of its first 12 months of operation is 
projected to be zero. Additionally, Onvoy provided a revenue projection of $158,000 for 
its first twelve months of operation. Staff has reviewed the rates to be charged by the 
Applicant and believes they are just and reasonable as they are comparable to other 
providers offering service in Arizona and comparable to the rates the Applicant charges 
in other jurisdictions. The rate to be ultimately charged by the Applicant will be heavily 
influenced by the market. Therefore, while Staff considered the fair value rate base 
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information submitted by the Applicant, the fair value information provided was not ’ 

given substantial weight in this analysis; 

7. That the Applicant offer Caller ID with the capability to toggle between blocking and 
unblocking the transmission of the telephone number at no charge; 

8. That the Applicant offer Last Call Return service that will not return calls to telephone 
numbers that have the privacy indicator activated; 

9. That the Commission authorize the Applicant to discount its rates and service charges to 
the marginal cost of providing the services; 

Staff m e r  recommends that the Applicant be ordered to comply with the following. If 
it does not do so, the Applicant’s CC&N shall be null and void, after due process. 

1. The Applicant shall docket a conforming tariff for each service within its CC&N 
within 365 days from the date of an Order in this matter or 30 days prior to providing 
service, whichever comes first: 

2. The Applicant shall: 

a. Procure a performance bond or an ISDLC equal to $125,000. ‘l’he minimum 
bond or draft amount of $125,000 should be increased if at any time it would 
be insufficient to cover advances, deposits, andor prepayments collected from 
the Applicant’s customers. The bond or draft amount should be increased in 
increments of $62,500. This increase should occur when the total amount of 
the advances, deposits, and prepayments is within $12,500 of the bond amount 
or ISDLC mount; and 

b. File the original performance bond or ISDLC with the Commission’s Business 
Office and 13 copies of the performance bond or ISDLC with Docket Control, 
as a compliance item in this docket, within 90 days of the effective date of a 
decision in this matter or 10 days before the first customer is served, whichever 
comes earlier. The performance bond or ISDLC must remain in effect until 
M e r  order of the Commission; 

c. Notify the Commission through a compliance filing withn 30 days of the 
commencement of service to end-user customers; and 

3. The Applicant shall abide by the Commission adopted rules that address Universal 
Service in Arizona. A.A.C. R14-2-1204(A) indicates that all telecommunications 
service providers that interconnect into the public switched network shall provide 
funding for the Arizona Universal Fund. The Applicant will make the necessary 
monthly payments required by A.A.C. R14-2-1204 (Bj. 



. 
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Furthermore, Staff recommends that approval of the Application be conditioned OII the 
following: 

1 .  That Onvoy’s application be approved based upon its representation to the 
Commission that Onvoy will be providing local exchange service directly to end- 
users in Arizona. Should Onvoy not provide service directly to end-user 
customers, it shall notify the Commission within three years of the date of the 
decision for this application and file for cancellation its CC&N. 

10.2 RECOMMENDATION ON THE APPLICANT’S PETITION TO HAVE ITS 
PROPOSED SERVICES CLASSIFIED AS COMPETITIVE 

Staff believes that the Applicant’s proposed services should be classified as competitive. 
There are alteinatives to the Applicant’s services. The Applicant will have to convince 
customers to purchase its services, and the Applicant has no ability to adversely affect the local 
exchange or interexchange service markets. Therefore, the Applicant currently has no market 
power in the local exchange or interexchange service markets where alternative providers of 
telecommunications services exist. Staff therefore recommends that the Applicant’s proposed 
services be classified as competitive. 



ARIulNA CORPORATION COMMISSION 

Appktbn and Petition for Certificate of Convenience and Necessity to Provide 
Intrpstata Telecommunications Services 

Mail aiginal plus 13 copies of completed application to: 

Docketcorrtr01center 
Arizona corporatian Commission 
1200westwashingtans~ 

For Docket coatrol oaly: 
(Please Stamp Here) 

Phoenix, AriZana85007-2927 

Please indicate ifyou bave current applications pending 
in Arizana as an Interexchange reseller, AOS provider, 
or as the provider of other teleconununicatirm services. 

'I).pe of savice: 
Docket No.: Date: Date Docketed: 

Type of service: 
Docket No.: Date: Date Dacketed: 

A. COMPANY AND TELECOMMUNICATION SERVICE INFORMATION 

Please indicate the type of t e l m c a t i a n s  services that you want to provide in Arizoaa and mark (A-I) 
the appropriate box@). 

0 Resold Lmg Distance Telecommunications Wces  (tlxuwer Sectioas A, B). 

Resold Local Exchange TelecommmicationS Services (Answer Sections A, B, C). 

Facilitics--Based Lung Distance TelecommuaicatianS Services (Answer Sections A, €3, D). 

Facilities-Based Local Exchange Telecommunications Services (Answer Sections A, B, C, D, E) 

Alternative Open& Services TelecormnuniCations Services (Answer seclions A, B) a 
other peso1 F o c i l i t i e M  I ntraWTAan d InterLATA Private Line Scrviceq (Piease 

a~c43mplet:zpticm) 

(A-2) 
mail ad&- and World Wide Web addrecls (if one is avrtilable for consumer access) of the Applicant 

The me, address, telephone number (mcluding area code), facsimile number (including area code), e- 

Onvoy, Inc d/b/a Onvoy Vola Service 
300 Soutb Highway 169, Suite 700 
Minneapolis, MNs3426.1137 
763-230-2036 ("el) 
952-230-4200 (Flu) 
www.onvoy.com 

I 
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(A-8) Plea~e include "Attachment A": 
Attachment "A" 

1. A copy of the Applicant's Certificate of Gosd Standing as a domestic or fbmign corporation, Lcc, 
or other entity51 Arizom~ 

Please aee Attachment A. 
2. A list of the names of all OWILCZS, partners, limited liability cotupmy managem (or if a member 

managed LLC, all members), or corporatian of€icm and disecbrs (sped@). 

Onvoy is a direct subridiuy of Zayo Group Holdings, bc (UHoldingsm), a Delaware corporation. 
Onvoy'r officers and directors are: 

include the fbllowing informatian: 

omem: 
Dau Curuo, CEO urd President 
Ken de3Guenntr, Vice President and CFO 
Scott Beer, \rice Presideat, Secretary and General C o d  

Directors: 
lhnlel P. cams0 
Gillis CIllhmrn (M/C Venture Partners) 
John Siegel (Columbia Capital) 
John A. Downer (Tony) (Oak Investment Partners) 
Michael Choe (Cbulerbnnk) 
RickConaor 

3. W m t ~  of owllcrship of each per~an listed in A-8.2. 

Onvoy is a direct subridivy of Holdings 

M45a3907.4 



Your T a s W ~ i n c i u d c  the following infonnatioa. 

Onvoy’r Intrastate T M h  provided as Attachment B-1 and Onvoy’r Access Tariff ir provided as 
Attachment B-2 
I.  propoeed Rates d Charges for each service ofkrcd (re& by Tariffpage number). 
Intrastate Tariff: Page 37 
Acce~~TuiflT: Pages 6%7,82 

2. Tariff Maximum Rate and Prices to be charged (rcferencc by Tariffpage number). 

The maximum rates are currently the asme as the actual rates. 
3. Terms and Conditions Applicable to provision of Service (re- by Tariffpage number). 

Intrastate T e  Pager 6-30 

4. DEpoeits, Advances, and/or Prepayments Applicabl~ to provision of Service (rchncc by Tariff 

Intrastate T m  Page 18-19 
Aceeu Tuift: Page 24-25 
5. The propod fee that will be charged fwrcturncd cheeks (nfemnce by Tariffpage number). 

IntnrtateTm Page37 
AcceuT.riff. Not applicable. 

I 

I h e 8 8  Ttriff: Pagw 6-38 

Page-). 

Statewide. (Applicant adopts statewide map of Arizona provided with this application). 

0 mer. Dtscriiandpvideadetailedmapdepictiugthearea 

lvlmifiintrativcagency,arlaw 

De9cn?be m detail any such inwlvement. Please: make sure you provide the fdlowing infodm 

1. Stab in which the Applicant has been or is iavalved in pm-. 

2. Detailed explanations of the Substance of the Complaints. 

3. Cknnmbion ordas that resolved any and all  complaints, 

4. Actions bkenby the Applicant to remedy Wor prevent the Complaints from re-occurring. 

Neither Applicant nor my of its officers, directon, partners or managers hu been or are currently 
the subject of my formal or informal compWnt proceedingr pending More any state or ftdtd 
regulatory c o ~ o n ,  administrative agency, or law enforcement agency. 

An4583907.4 



(A-12) Indicate ifthe Applicant or any of its officers, m m  
involved in any civil or criminal investigation, or had judgments entered in any civil ma#tn, judgments levied by 
any administrative or regulatory agency, M been convicted of any criminal acts withm the last ten (1 0) years. 

Descrii m detail any such judgments or convictions. Please make sure you provide the following 
information: 
1. States involved in the judgments and/or convictions. 

2. Reasans for the investigation andlor judgment. 
3. Copy of the Court order, ifapplicable. 

Except as described below, neitber Applkant nor any of its officers, directors, partners, or 
managen has been or  are currently involved in any civil or criminal investigation, or had 
judgments enterad ia any civil matter, judgments levied by any adminiratbe or regulatory 
agency, or been convicted of any criminal acts within the last ten (10) yam. 

While Applicant was not the target or subject of the investigation, out of an abundance of caution 
Applicant informa the Commission of the fbllowhg investigation involving MCI nearly 10 years 
ago. Spedfically, Applicant received a g n n d  jury subpoena frenr tbe US Attorney for the 

made by a former employee of Onvoy and MCI. Onvoy cooperated in the investigation whicb 
ended with the US Attorney making no charges or allegations that Onvoy had engaged in any 
wrongdoing. 

The US Attorney investigated two areas of inquiry. F’irst, whethet them had been any “code 
stripping” pursuant to which call records had been altered to hide or disguise the long distance 
nature of the call M as to avoid an obligation to pay access charger. Second, tbe US Attorney 
focused on MCI’s long distance call termination practicesq including the communications and 
contracts between Onvoy and MCL The US Attorney also informed Onvoy, through coonsel, that 
it was looking at a number of different aspects of least cost routing to determine if any fraudulent 
activity occurred, including whetber terminating access cbarges were illegally sought to be avoided 
engaged in any alteration, elimination manipulation or modification of call records, whether 
documents were falsified and whether call data had been altered or eliminated. 

Following the receipt of the grand jury subpoena, Onvoy hired an outside law firm, Lindquist and 
Vennum, to conduct an internal Investigation into the issues r a i d  by the subpoena. Lindquist and 
Vennum conducted interviews of over two dozen current and former Onvoy empioyees and 
reviewed tbousands of pages of documents and retained experts to assist in analyzing Onvoy’s a l l  
records. Lindquist & Vemnum found no evidence that long distance traffi sent to Onvoy from 
MCI was illegally or inappropriately routed; no evidence that Onvoy personnel had engaged in any 
alteration, elimination manipulation or modifmtion of call records; and no evidence that Onvoy 
committed any fraud. 

Onvoy cooperated in the investigation, which the US Attorney closed without charging or w i n g  
that Onvoy had engaged in any wrongdoing. 

I Southern District of New York in July of 2003. The grand jury subpoena was prompted by claims 
I 
I 

I 
I 

1 
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01xM(xaCcess. 

To the extent Applicant provides basic local exchange services, Applicant's customera will be able 
to access alternative toll service provides or mdlem via 1+101XxXX access. 

(A-14) Is Applicant willing to post a Perfomawe Bond? Pleasc check appropriate box@). 

0 For3--Resellers.a$ 1o.Ooo bond win be recommended for those resellus who collw 
amordam&. 

0 yes No 
If 'NO", c~ntiflllc to q d o n  (A-15). 

Resellers. a $25.000 bond wiU be recommended. I I7 No 
If"No", Continut to Quastion (A-15). 

For Facilities-Based Pro vidm of Long Distance. a S 1OO.OOO bond will be recommended. 
0 Yes No 
If "NO", continlle ta q U M h  (A-15). 

vidersofLocalE xchawe. a S1OO.OOO bo nd wiU be recommended. ForFaCiWes-BasedPro I 
*- c3 No 

If ~ b o x  in (A-14) is marked "NO", continue ta question (A-15). I 
&& Amouuts are cumulative ifthe Applicant is applying for more than onetype of service. 

While Applicant is willing to post a Performance Bond, Applicant does not believe that a bond 

mldential curtomem Instead, Applicant will provide telecommpniePtions services to enkrprhe 
and carrier costomers. 

I should be required because Applicant does not intend to provide telecomrunicetions service8 to 

(A-15) If box in (A-14) is marked "NO", provide &.e following infannation. clarify and -lain the 
Applicant's deposit policy (ref- by cariffpage number). Provide a detailed explanation of why the 
Applicant's superior financial position limits any risk ta Arizona consumers. 
Applicent's depaeit policy ern be found on page 18 of tbc Intrastate T a m  and page 24 of the Acceae 
Tariff. Applicant does not batend to provide telecommunications services to residential customers. 

M4583Wl.l 



Applicant's depodt poky can be fomd on page 18 of the Intramte Tariff and page 24 of the Acceu 
TUW. Applkant does not Intend to provide WecomaruniirtiOar services to residential curtown.  

Note: ForResellerg, the Applicant must complete aad submit an Affidavit of publication Form as Attachment 
"C" be& Staffprepams and issues its report. Rek to the Commission's website for Legal Notice Material 
(Newspaper Informatian, Sample Legal Noti~e and ABLidavit of Publication). For FacGti~Based Service 
pmvidcff, the Hearing Division will advise the Applicant of the date of the hearing and the publication of legal 

Division. 

(A-17) indicate if the Applicant is a switchitss d e r  of the trpc of telecommecations services that the 
Applicant will or intends to resell in Arizona: 

notice. Donotpub liah leea1 notice or file affidaw 'ts of Dublication until vou are advised to do 80 bv &Hearing 

Appll#nt will publisb notice once advised to do 10 by the Hearing Diddon. 

(A-18) List tbe State8 in which the Applicant has had an application approved or denied to offa 
teSwmmunicationa services similar to those that the Applicant will or intends to offer in Arizona: 

Notc: Ifthe Applicant is cumntly apprmrcrd to provide ~C~WOIIUIIUII~G~~~OI~S services that the Applicant intends to 
p v i d e  m Arizona m less than six states, exchding Arizona, list tbe Public Utility Commission ("PUC") of each 
state that p t e d t h e  authization. For eachPUC listedprovide the flame of thc contact person, their phone 
rmmbcr,mailingadbess incladingzip codc, andamail address. 
Onvoy ia curreatly authorbd to provide locll andlor fnterercslange telecommuuicationr service fn 
CdKornh, Color8d0, Indiuu, Iowa (interexchange only), Michigan, Minnmta, Montam, Nebraska 
(interexchange ow), Nevada, North Dakota, Ohio, Oregon, South Dakota (interexchage only), Utah, 
Washhgton d Wmnrin. Onvoy is in the process of reeking authorization in the following states so that 
Onvoy cill provide rervicer to the eustomen d36Onetworkr that are expected to be assigned to Onvoy 
from ltr sffihte 36Onetworks (USA) hc. (u360netwmb"): Idaho, Nebrah (local exchange), New MexCco, 
Oregon, South Dakota (loc8I exchange), Turr (local exchange), and Wyoming. Onvoy b a h  seeking 
authorhation in New York Owoy has not been denied requested certification in any jurlrdiction, nor has 
any permit, licenre, or cer t i fh te  been revoked by any authority except where Onvoy sought authorhation 
to provide servicea that were not within the jurlrdictlon of the state agency. 

M4583907.4 



@ t O & W W  
the Applicant will or intends to offer in Arizona 

N- If the Applicant cmently provides feleccmmnrm 'cation Sesyices that the Applicant intends to provide in 
Ariuwa m six or mom stabs, excluding Ariunra, list the states. If the Applicant does not cwcntly provide 
telecammunications SeTViceg ttmtthe Applicant intends to provide m Arizuna in five or less states, list the key 
PcrsannJ emplayed by the AppiiccM. Indicate each employee's name, title, position, desdption of their work 
~ i e n c e , a n d y s a r s o f s a v i c e i n t h e ~ l ~ ~ ~ i o m s s e r v i c e s ~ .  
Onvoy ia cumt ly  authorized to provide telecommunications service in California, Cotorrdo, Indiana, 
Iowa (interexchange ODly), Mfcbsgm, Minnesota, Montana, Neb- (interexchange only), Nevada, North 
Dakota, Ohio, Oregon, South Dakota (interexchange only), Teras (interexchange ody), Utab, Washington 
andWisconsin. 
Biographies of Onvoy's key penonacl are provided as ,Exhibit 4 
(A-20) List the ~ m c g  and addresses of any aknative pmviders ofthe service that are also atWates of the 

The following .fftllrrtcs of Applicant are authorized to provide all or -me of the m * c a  that Applicant ir 
seeking anthorimtion to provide: Zayo Group, LILC, American mber sgrttms, Inc and 36Onetworks 
(USA) he. All of these entitiea have P prindjd business address at 400 Centennial Parkway, Suite 200, 
Loafsville, C080027. 

tdmdcatim wm, ~8 defined in R14-2-80 1. 

(A-21) checlrhae ifyou wish to adopt as your petitions statemensthat the service has ah.eady been classified 
as ccmp&ive by Commission Decisim. 

Decision ## 64178 Resold Long Distarm 

De&on#64178 ResoldLEC 

Decision # 64178 Facilities Based L a g  Distance 

Deciion#64178 FttcilitiesBasedLEC 

(J3-1) Indicate ifthe Applicant has financial statements forthe two (2) most recent yam. 

H a No 
If "No," explain why and give the date on which the Applicant began opffations. 

(B-2) lnclude "Attachment Dw. 
Provide tbe Applicant's financiaI infarmation for the two (2) most recent years. 

1. A copy of the Applicant's balance sheet. 
2. A copy of the Applicant's income statement. 



5. A copy of all nlated notes to the financial statements and infirmation. 
&& Makc a m  "most recentyears" includes cumnt dendar yenrorcurraat yearnportingpuiod. 

Attachment D contain8 Applicahtw moa recent audited financial statements for the period ended 
June 30,2011. 

Indicate if the Applicant wil l  rely on the f inand resources of its Parent Company, if applicable. (B-3) 
No. Applicant will rely on its own fmcial resources. 

TheApplkantmustpmvidethcEoUowingi~&rmation. 

1. provide the projected total reycrme expected to be generated by the pvision of telccOmnnmcatim 
services b Arizona customers fbr the first twelve months fblJowing certification, djusted to deet 
the maximum rates far which the Applicant raquested approvat. Adjusted ftvermes may be 
calculated~thtnumberof~~soldtimesdtemeximumchargeperunit. 

Applicant projects total revenue of approrlrrmtely $422,000 (Interstate S278,600 / Intmstnte 
S143pOO) for the fint twelve months of providing telecommunicntioxa rervicer following 
cer t I f l er t iOlL  

2. provide tho operating ~ ~ ~ ~ t o b c ~ & r i n g ~  iirst twelvcmOnthS ofpviding 
t e l a c ~ ~ t i ~ s e r v i c e s t o A r i z o n a c u p t o m t r s ~ o ~ ~ f i ~ ~  

Applicant projects operrting crpenrer of approximately $158,000 during the 6rst Wdve 
monthr of providing telecommuDicrtionr resvicer foU0wing CertificatioIL 

3. Provide the net book vatue (original cost less d t e d  depciation) of all Arizona jurisdictional 
ameb cxpectcd to b e d  io the provision of telemmmunicationsservice to Arizanacummers at 
the end of the first twelve months of operation. Assets anz not limited to plant d equipment. Items 
such as office equipment and 0% suppliies should be included in this list. 

At the end of the first twelve months of operation, Applicants net book value of all Arizonr 
juriulIcttonal Io expected to be used h the provision of telecommunicationr service to 
Arbs- cuatomem ir SO. 

4. If the projected value of all assets is zero, please specifically state this in your response. 
Picase see rerponrt to B-4(3), above. 

5. Ifthe projected fairvahreofthe assets is difFermt than the p j ~ t c d n e t b o o k v a l u e , ~ p m v i d e  

The current fair value of nueb & the uune as the current net book value. 
the- * paojacted~valueamouncs. 



. I  

If "Yes", please refQenCe the resale agreement by Commission Docket Number or Commission Decision 
Number. 

D. FACILITIESBASEX) LONG DISTANCE AND/OR FACIUTIES BASED LOCAL EXCHANGE 
TELECOMMUNICATIONS SERVICES 

0-1) 
ANWOR~ti~localexJlrmgetelcoaarmrunicationsSenicesmArizona Thisitemappliestoan 
Appkant requesting a geographic expansion of theb -N. 
0 yes No 

If "Yes," provide the following information: 

1. The date or approximate date that the Applicant began selling hi- long distarrce 
tclecommunicati<ms Services AND/OR facilities-based local exchange telbcmnmunications services 
inAriuma 

2. 1dentifj.W types of ficilitiiescbesed long distance t e l eun ica t ions  services W O R  fhilitias- 
based local exchange telecommd- Services that the Applfcant sells in Arizona. 

Indicate ifthe Applicant is cmently selling Wties-based long distance teleammmicasions services 

If "No," indicate the dab when the Applicant will begin to sell bacilities-based long distance 
telacaanwmicatiollsAND/ORfacilities-basedlocalexchangeitelecommunicationsservicesmArizona 

Not applicable. 

E. FACIU[TIES-BASED LOCAL EXCHANGE TELECOMMuNlcATIONS SERVICES 

(E-1) 
commission in Coarmigsioa Decision Number 5942 1 : 

Indicate whetha the Applicant will abide by the quality of service stamhis that were approved by the 

To the extent that Applicant provides retail bask local exchange semiccs, Applicant will abMe by 
the qpalttg of service standards approved in Commissian M i o n  Number 59421. 

(E-2) Indicate whether the Applicant will provide all customers with 91 1 and E91 1 service, where available, 
and will COQtdiDatc with incumbent local exchauge carriers ("ILECs") and emergency service providers to 
provide this savicc: 

To tbeuturt that Applicant provides.retaiJ basic locrrl exchange services, Applicant will provide 
all custom with 911 and E911 service, where available, and will coordinate with ILEC and 
emergency servsOe provide= to provide tlds servie 



(E-3) Indicate that the Applicant's switch is "fully equal access capable" (i.e., would provide equal access to 
facilities-based long distance companies) pursuant to A.A.C. R14-2-1111 (A): 

Yes 0 No 
To the extent Applicant deploys its own switch, it will be fuUy equal access capable. 
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I certiQ that if the applicant is an Arizona corporation, a current copy of the Articles of 
Incorporation is on file with the Arizona Corporation Commission and the applicant holds a 
Certificate of Good Standing from the Commission. If the company is a foreign corporation or 
partnership, I certie that the company has authority to transact business in Arizona. I certify that all 
appropriate city, county, andor State agency approvals have been obtained. Upon signing of this 
application, I attest that I have read the Commission’s rules and regulations relating to the 
regulations of telecommunications services (A.A.C. Title 14, Chapter 2, Article 11) and that the 
company will abide by Arizona state law including the Arizona Corporation Commission Rules. I 
agree that the Commission’s rules 
company’s tariff, unless otherwi ssion. I certiQ that to the best of my 
knowledge the information provi Petition is true and correct. 

Scott Sawver 
(Print Name of Authorized Representative) 

General Counsel 
(Title) 

w 
SUBSCRIBED AND SWORN to before me this 12 day March, 2012 

My Commission Expires 1/3rl20/7 
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LIST OF ATTACHMENTS & EXHIBITS 

Attachment A-1 

Attachment A-2 

Attachment El 

Attachment B-2 

Attachment C 

Attachment D 

Exhibit A 

Amended and Restatement Articles of Incorporation 

Certificate of Good Standing as Foreign Entity 

Proposed Intrastate Tariff 

Proposed Access Tariff 

[NOT APPLICABLE] 

Financial Information 

Management Biographies 



ATTACHMENT A-1 

Amended and Restatement Articles of Incorporation 
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Metger Fiad Pursuant to h4hesota Statutes, Chapt#: 302A 

State of Formation and Names of Merging Entities: 

m: ar MERGER SUB, NC 

MN: ONVOY, INC. 

State of FomEation d Name of Surviving Entity: 

MN: ONVOY, INC. 

EfEectve Date of Merger: 1117/2007 

Neme of Surviving Entity a f k  Ef'redivc Date of Merger: 

ONVOY, INC. 

T h i s ~ h a s b c e n i s s u a d o n :  11/7/2007 



. ! g a - v ?  
I 

I 

Punnrant to Ihe provisions of MmnGgota Statutes Saction 302A.615, the mtdenignd, 
, Onvoy, k, a Minawota corporation (?%of’), and CllMcrger Sub, Inc., r Mimtesoca 

.corporation (“Mqer Sub’’), M y  adopt UIC Wowing Articles of Mergw € 6 ~  the putpose of 
magiogMsrgasubwithmdintoomoy(the~~~~wjthonv0yasthesuniving 
Corporation following h e  mm. 

1 .  Attarhcd hareto as Exhibit A is II complete copy of the Plan of Merger (the *‘Plan 

Onvoy and Merger Sub arc the constituent corporations in the Mcr&rhe 

Tbt Plan of Maga has btm 

The MagashaIl becfikdvo upon fhe filing of these Articles ofMergu with rhc 

of Merger“), as rcqairod by Minnesota Statutes Section 3WA.615. 

2. 
“mt coq0ratiom. 

3. by each of the Constituent Corporations 
pursuant IO Chapter 3MA of the Minnesota Statutes . 

Saxazary of State of tha Slate of Mimresott. 
4. 

Exccntcd this$day of November, 2007. . 



EXHIBIT A 

PLAN OF MERGER 

This PLAN OF MERGER (this "Plan ofMergeP) sets forth the tern of the 
merger (the "Merger") of CII Merger Sub, Inc., a Minnesota corporation ("Merger Sub"), 
with and into Oavoy, Ino., a Minnesota Corporaton (Ihc "Compatgt"), on the terms and 
conditions set forth her& and in the M q c r  Agrcanent (the "Merger Agreement") 
among the Company, Merger Sub and CJI Holdco, Inc., a Delawan corporation (the 
"Buyer"). Merger Sub is a wholly owned subsidiary of Buyer. 

1. Merea. Upon thc filing of articks of merger With respect to tbis Plan of 
Merger with the Secretary of State of the State of Minnesota in accordance with ' 

Minnesota law (the "E#iive The"), Merger Sub shall be merged with and into the 
Company and the separaae corporate existmcc of Merger Sub shall cease. The Company 
shall be ole surviving corparation in the Merger (the "Surviving Corporarion") and the 
separate corporate existewe of the Company, with all iispurposes, objects, rights, 
privileges, powers, immunities and franchises, shall continue u d W d  and unimpaired 
by the Merger. 

2. AIticlesofInaotporab 'on. The Company's articles of incorporation shau be 
amendadmd nstatad askhibit 1 hereto sothattbeyrtad inthcir entirety as the artides 
of incorporation of Mergw Sub immediately pnor to the Effective Time. 

3. Bylaws. The bylaws of Merger Sub shall be the bylaws of the Surviving 

4. . The directors of Merger Sub immediately prior to the 
Effective Time shall be the directors of thc S m h h g  Corporation, and the officers of 
Merger Sub immediately prior to the Effctive Time shall be the officers of the Suntiving 
Corporation, in each case until their mixxssors have bcen elected and qualified or until 
otherwise provided by law. 

5. m. Upon the Effdve  Time of tile Merger, each share oftbe Compaay's 
Class B Cumulative Convatible Participating Ref- Stock, $1 ,O00 statd value per . 
share, shall be converted into the right to &ve Class B Pcr Sham Merger Consideration 
(as defined in ?be Merger Agreesnent), each share of Class D C m  Stock, no pat 
value, shall be converted into the right to TBctivt Class D pa Share Merger 
CMIgidaatiOn (as dcfinod in the Merger Agnemcnt), d each share of the Company'e 
Class C Common Stock, no par value, and Common Stock, $0.01 pat vafut per share, 
shall be caocelled and extinguished without MY conversion of such shares and no 
payment wilt b made with respect to sucb shares. 

corporation. 
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AMENDED AND RESTATED 
ARTICLES OF INCORPORATION 

OF 
ONVOY, INC. 

ARTICLE I 

The b e  of this corporation is Onvoy, hc. 

ARTICLE I1 . 
The address of the registered office of the corporation in Minnesota is CT Corporation 

System, h., 100 South Fifth Sbwt, Suite 1075, Minneapolis, Minnesota 55402. The name of 
the registered agent of the carporation at that addrcss is Cr Corposgtion System, hc. 

ARTIcLEm 

This Corporation is autMzcd to issue an aggregate total of one thousand (1 $00) sham, 
all of which shall be designated Common Stock, a0 value per share. 

ARTJCLE 

The name and iiddms of the incorporator of this Corporation arc as follows: Scott E. 
Ebr, CII Holdco, Inc., 950 Spruce Street, Suite I A, Louisville, Colorado 80027, 

No shareholder of this Corporation &all have any cumulative voting rights. 

ARTICLE VI 

No shaaeholder of this corporalion shall have any pmmptiva rights by 'virtue of 
section 302A.413 of the Minnesota Statutes (or simiIk provisions of future law) to subscrii fw, 
purcbast, or acqwrc any shares of the corpwation,of any class, whether unissued or now or 
hereafter autborizcd, or any obligations or other Securities convertiile into or exchangeable for 
any such shares, 

Any action nquirod or permitted to be taken at a meeting of (he Board of Directors of 
this carporation not needing approval by the 8hanbfders WDder Minaesosa Statutes, Chapter 
302A, may be Laken by Written action Signed, or cons#ltsd to by authenticated elbctrunic 
communication, by the number of directors that would be required to take such action at a 
meeting of tbc Board 0fDinctors at which all directors w t n  present. 



ARTICLE Vm 

Any action required or permitted to be taken at a meeting of sharcholdem of this 
corporatjon may be taken by written action signed, or consented to by authenticated elcctrwzic 
communication, by shareholders having voting pow- equal to the voting power tbat would be 
required to take the same action at a meetmg of the shareholders at which all shanholders wcrc 
present, but in no cvcnt may m'ttcn action be taIten.by holders of lcss than a majority of the 
voting power of all shams entitled to vote on that action. 

ARTICLE IX 

. Unless otherwise provided by the Board of Directors, no shanholder of this Corporation 
shall be entitled to exercise statutory disscnttrs' n@ts under Section 302A.471 of the Minnesota 
Statutes (or similar provisions of future law) in conneon with any amendmMt to these Articlts 
of Incorporation. 

Approval of the shareholders of this CorpMion shall not be required under Section 
302A.405 of the Minnwta Statutes (or similar provisions of hture Iaw) in connection with thc 
issupnce of shares of a class or sui#, shares of which are then optstanding, to holders of shares 
of another class or series. 

, 
I 

ARTICLE XI 

No dimtor of this Corporation shall be personally liable to the Corporatian or its 
shareholders for monetary damages for breach of fiduciary duty by such director as a dinctor, 
provided, however, that this Article shall not eliminate or h i t  &e liability of a director to tbe 
extent pvjded by applicable law (1) for any breach of the dim;tot's duty of loyalty to tbe 
CorporatiMl or its shareholders, (2) for acts or omissions not m good faith or which involvc 
intentional misconduct or a larowing violation of law, (3) under Saction 302A.559 or 80A.23 of 
the Minntsola Statutus (or similar provisions of tkture law), (4) for any transaction fiom wbich 
the d i i t ~ ~  derived an improper personal benefit, of (5) fw any act or omission Occurring priM 
to the effective date of this Article. No amendment to or repeal of this Article shall'apply to or 
bave any effect on Ue liability or alleged liabifity ef-;brydirector o E h  Corporetion fw or-with 
respect to any acts or omissions of such director ~ k ; @ j @ @ ~ # I # i @ & j @ ~  ofhpeal. 

I 
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Office of the 
CORPORATION COMMISSION 
CERTIFICATE OF GOOD STANDING 

To all to whom these presents shall come, greeting: 

I, Ernest G. Johnson, Executive Director of the Arizona Corporation Commissio 
hereby certify that 

***oNI/oI: me. *** 

do 

a foreign corporation organized under the laws of Minnesota did obtain authority to transact 
business in the State of Arizona on the 4th day of November 201 I. 

I further certify that according to the records of the Arizona Corporation Commission, as 
of the date set forth hereunder, the said corporation has not had its authority revoked for 
failure to comply with the provisions of the Arizona Business Corporation Act; and that its 
most recent Annual Report, subject to the provisions of A.R.S. sections 70-122,10-723, 
10-125 6 70-7622, has been delivered to the Arizona Corporation Commission for filing; and 
that the said corporation has not flied an Application for Withdrawal as of the date of this 
certificate. 

This certificate relates on& to the legal authority of the above named entity as of the date 
issued. This certieate is not to be construed as an endorsement, recommendation, or 
notice of approval of the entity’s condition or business activities and practices. 

IN WITNESS WHEREOF, I have hereunto set my hand and a f i e d  
the official seal of the Arizona Corporation Commission. Done et 
Phoenix, the Capital, this 26th Day of March, 2012, A. D. 

6&/--- 
Executive Director 

By: 739074 
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Onvoy, Inc. Arizona Tariff No. 1 
Original Title Page 

INTRASTATE SERVICE 

ONVOY, INC. 

REGULATIONS AND SCHEDULE OF CHARGES 

APPLYING TO 

INTRASTATE LOCAL, SERVICE 

FURNISHED BY ONVOY, INC. 

IN THE STATE OF ARIZONA 

This tariff ("TarB") contains the descriptions, regulations, and rates applicable to the furnishing of intrastate 
services offered by Onvoy, Inc. to Customers located within the State of Arizona. This Tariff is on file with 

the Arizona Corporation Commission. 

Issued: Effective: 
Onvoy Regulatory Manager 

300 South Highway 169, Suite 700 
Minneapolis, Minnesota 55426 

N7485 1228.1 



Onvoy, Inc. Arizona Tariff No. 1 
Original Page 2 

Section Description 

Section 1 Table of Contents 
Concurring Carriers 

Explanation of Symbols 
Application of Tariff 

INTRASTATE LOCAL SERVICE 

TABLE OF CONTENTS 

Section 2 Rules and Regulations 

Section 3 Definitions 

Section 4 Exchange Areas 

Section 5 Private line Senrice 

Section 6 Special Arrangements 

6 

31 

33 

34 

40 

Issued: Effective: 
Onvoy Regulatory Manager 

300 South Highway 169, Suite 700 
Minneapolis, Minnesota 55426 

N74851228.1 



Onvoy, Inc. Arizona Tariff No. 1 
Original Page 3 

INTRASTATE LOCAL SERVICE 

CONCURRING CARRIERS 

None 

CONNECTING CARRIERS 

None 

PARTICIPATING CARRIERS 

None 

REGISTERED SERVICE MARKS 

None 

REGISTERED TRADEMARKS 

None 

Issued: Effective: 
Onvoy Regulatory Manager 

300 South Highway 169, Suite 700 
Minneapolis, Minnesota 55426 

M4851228.1 



onvoy, Inc. Arizona Tariff No. 1 
Original Page 4 

INTUSTATE LOCAL SERVICE 

EXPLANATION OF SYMBOLS 

The following symbols shall be used in this tariff for the purpose indicated below: 

C - To signify changed regulation. 

D - To signify discontinued rate or regulation. 

I - Tosignifyincreasedrate. 

M - 
N - To si@ new rate or regulation. 

R - Tosignifyreducedrate. 

S - Tosignifyreissuedmatter. 

T - 

To signify a move in the location of text. 

To si@@ a change in text but no change in rate or regulation. 

Issued: Effective: 
Onvoy Regulatory Manager 

300 South Highway 169, Suite 700 
Minneapolis, Minnesota 55426 

Al74851228.1 



onvoy, Inc. ArizonaTariffNo. I 
Original Page 5 

XNTMSTATE LOCAL SERVICE 

SECTION 1 - APPLICATION OF TARIFF 

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of 
competitive intrastate services within Arizona by Onvoy, Inc. (hereinafter the Company). 

This tariff is on file with the Arizona Corporation Commission, and will be maintained and made available for 
inspection during n o d  business hours at the Company’s principal place of business: 300 South Highway 
169, Suite 700, Minneapolis, MN 55426. This tariff is also available on the Company’s web site at 
www.onvoy.com. 

Onvoy Regulatory Manager 
300 South Highway 169, Suite 700 

Minneapolis, Minnesota 55426 

Eff‘ective: 

http://www.onvoy.com


onvoy, Inc. Arizona Tariff No. 1 
Original Page 6 

INTRASTATE LOCAL SERVICE 

SECTION 2. RULES AND REGULATIONS 

I. Undertaking of the Commny 

A. Scoue 

(1) The Company shall be responsible only for the installation, operation and 
maintenance of the services it provides. 

(2) The Company will, for maintenance purposes, test its services only to the extent 
necessary to detect and/or clear troubles. 

(3) The Company will provide services subject to the availability of facilities. 

(4) When and where facilities are so available, the Company will provide senices 24 
hours daily, seven days per week, except as set forth in other applicable sections of 
this tariff. 

(5) The Company does not warrant that its facilities and Services meet standards other 
than those set forth in this tariff. 

Issued: Effixtive: 
Onvoy Regulatory Manager 

300 South Highway 169, Suite 700 
Minneapolis, Minnesota 55426 

N74851228.1 



Onvoy, Inc. Arizona Tariff No. 1 
Original Page 7 

INTRASTATE LOCAL SERVICE 

SECTION 2. RULES AND REGULATIONS 

I. Undertaking of the Comuany (Continued) 

B. Limitations (Continued) 

B. Limitations 

(1) The Customer may not assign or transfer the use of services pmvided under this 
tariff; however, where there is no interruption of use or relocation of the services, 
such assignment or transfer may be made to: 

(a) another Customer, whether an individual, partnership, association or 
corporation, provided the assignee or transferee assumes all outstanding 
indebtedness for such services, and the unexpired portion of the minimum 
period and the termination liability applicable to such services, if any; or 

(b) court-appointed receiver, trustee or other person acting pursuant 
to law in bankruptcy, receivership, reorganization, insolvency, liquidation or 
other similar proceedings, provided the assignee or transferee assumes the 
unexpired portion of the minimum period and the termination liability 
applicable to such services, if any. 

In all cases of assignment or transfer, the written acknowledgment of the 
Company is required prior to such assignment or transfer which 
acknowledgment shall be made within fifieen (1 5 )  days from the receipt of 
notification. All regulations and conditions contained in this tariff shall apply 
to such assignee or transferee. 

The assignment or transfer of services does not relieve or discharge the 
assignor or transferor fiom remaining jointly or severally liable with the 
assignee or transferee for any obligations existing at the time of the 
assignment or transfer. 

(2) The use and restoration of services shall be in accordance with Part 64, Subpart D or 
the Federal Communications Commission's Rules and Regulations, which specifies 
the priority system for such activities. 

Issued: 

1\/74851228. I 

Onvoy Regulatory Manager 
300 South Highway 169, Suite 700 

Minneapolis, Minnesota 55426 

Effective: 



Onvoy, Inc. Arizona Tariff No. 1 
Original Page 8 

INTRASTATE LOCAL SERVICE 

SECTION 2. RULES AND REGULATIONS 

I. Undertaking of the Companv (Continued) 

B. Limitations (Continued) 

(3) Subject to compliance with the limitations in this Section 2.1.B, the services offered 
herein will be provided to Customers on a fht-come, first-served basis. Firstcome, 
ftrst-served shall be based upon the received time and date stamped by the Company 
on Customer orders which contain the information as required for each respective 
service as deheated in other sections of this tariff. Customer orders shall not be 
deemed to have been received until such information is provided. Should questions 
arise which preclude order issuance due to missing information or the need for 
clarification, the Company will attempt to seek such missing information or 
cldication on a verbal basis. 

C. Liability 

(1) With respect to any claim or suit, by a Customer or by any others, for damages 
associated with the installation, provision, termination, maintenance, repair or 
restoration of service, and subject to the provisions of this Section 2.1.C, the 
Company's liability, if any, shall not exceed an amount equal to the proportionate 
charge for the service for the period during which the service was affected. This 
liability for damages shall be in addition to any amounts that may otherwise be due 
the Customer under this tariff as a Credit Allowance for a Service interruption. 

(2) The Company shall not be liable for any act or omission of any other carrier or 
customer providing a portion of a service, nor shall the Company for its own act or 
omission hold liable any other carrier or customer providing a portion of a service. 

Issued: Effective: 
Onvoy Regulatory Manager 

300 South Highway 169, Suite 700 
Minneapolis, Minnesota 55426 

N74851228.1 



Onvoy, Inc. Arizona Tariff No. 1 
Original Page 9 

INTRASTATE LOCAL SERVICE 

SECTION 2. RULES AND FtEGULATIONS 

I. Undertaking of the ComDany (Continued) 

C. Liability (Continued) 

(3) Emergency 91 1 Service is offered solely as an aid in handling assistance calls in 
connection with fire, police and other emergencies. Company is not responsible for 
any losses, claims, demands, suits or any liability whatsoever, whether suffered, 
made, instituted or asserted by the customer, or by any other party or person, for any 
personal injury to or death of any person or persons, or for any loss, damage or 
destruction of any property, whether owned by the customer or others, caused or 
claimed to have been caused by: (i) mistakes, omissions, intmptions, delays, errors 
or other defects in the provision of this service; or (ii) installation, operation, failure 
to operate, maintenance, removal, presence, condition, location or use of any 
equipment and facilities furnishing this service. Neither is Company responsible for 
any infiingement or invasion of the right of privacy of any person or persons, caused 
or claimed to have been caused, directly or indirectly, by the installation, operation, 
failure to operate, maintenance, removal, presence, condition, occasion or use of 
Emergency 91 1 service features and the equipment associated therewith, or by any 
services furnished by Company, including, but not limited to, the identification of the 
telephone number, address or name associated with the telephone used by the party or 
parties accessing Emergency 91 1 service, and which arises out of the negligence or 
other wrongfbl act of Company, the customer, its users, agencies or municipalities, or 
the employees or agents of any one of them. 

(4) The Company shall be indemnified, defended and held harmless by the Customer 
against any claim, loss or damage arising from its use of services offered under this 
tariff, involving: 

(a) Claims for libel, slander, invasion of privacy, or jnfiingement of copyright 
arising h m  any communications; 

(b) Claims for patent infiingement arising h m  combining or using the service 
furnished by the Company in connection with facilities or equipment 
furnished by the Customer; or 

(c) All other claims arising out of any act or omission of the Customer in the 
course of using services provided pursuant to this tariff. 

Issued: 

~ 7 4 8 5  im. 1 

Effective: 
Onvoy Regulatory Manager 

300 South Highway 169, Suite 700 
Minneapolis, Minnesota 55426 



Onvoy, Inc. Arizona Tariff No. 1 
Original Page 10 

INTRASTATE LOCAL SERVICE 

SECTION 2. RULES AND REGULATIONS 

I. Undertaking of the Companv (Continued) 

C. Liability (Continued) 

The Company does not guarantee or make any warranty with respect to its services 
when used in an explosive atmosphere. The Company shall be indemnified, 
defended and held harmless by the Customer fiom any and all claims by any person 
relating to the Customer's use of services so provided. 

With respect to the provision of directory listing service, no liability for damages 
arising from publishing the telephone number of Non-Published service in the 
telephone directory or disclosing the telephone number to any person shall attach to 
the Company. Where such number is published in the telephone directory, the 
Company's liability shall be limited to a refund not exceeding the amount of any 
charges associated with the directory listing in which the error or omission occurs. 
Company in accepting listings as prescribed by applicants or customers, will not 
assume responsibility for the result of the publication of such listings in directories, 
nor will the company be a party to controversies arising between customers or othm 
as a result of such publication. 

. 

(a) The customer indemnifies and saves the Company harmless against any and all 
claims for damages caused or claimed to have been caused, directly or indirectly, 
by refusing to disclose a Non-Published telephone number upon request or by the 
publication of the number of a Non-Published service in the telephone directory 
or disclosing of such number to any person. 

(b) When a customer with a Non-Published telephone number places a call to the 
Emergency 91 1 service, Company will release the name and address of the 
calling party, where such information can be determined, to the appropriate local 
governmental authority responsible for the Emergency 91 1 service. By 
subscribing to service under this Tariff, the customer agrees to the release of such 
idormation under the above provision. 

(c) The customer indemnifies and saves the Company harmless against any and all 
claims for damages caused or claimed to have been caused directly or in-ly 
by the publication of a listing which the customer has requested be omitted from 
the telephone directory or the disclosing of such a listing to any person. Where 
such a listing is published in the telephone directory, the Company's liability shall 
be limited to a refund of any monthly charges assessed by the Company for the 
particular Non-Listed service. 

Issued: Effective: 
Onvoy Regulatory Manager 

300 South Highway 169, Suite 700 
Minneapolis, Minnesota 55426 

M4851228.3 



Onvoy, Inc. Arizona Tariff No. 1 
Original Page 11 

BlTR4STATE LOCAL SERVICE 

SECTION 2. RULES AND REGULATIONS 

I. Undertaking of the Commny (Continued) 

C. Liability (Continued) 

7) No license under patents (other than the limited license to use) is granted by the 
Company or shall be implied or arise by estoppel, with respect to any service offered 
under this tarB. The Company will defend the Customer against claims of patent 
infringement arising solely from the use by the Customer of services offered under 
this tariff and will indemnify such Customer for any damages awarded based solely 
on such claims. 

(8) The Company’s failure to provide or maintain services under this tariff shall 
be excused by labor difficulties, governmental orders, civil commotions, criminal 
actions taken against the Company, acts of God and other Circumstan ces beyond the 
Company’s reasonable control, subject to the Credit Allowance for a Service 
Interruption as set forth in Section 2.IV.D following. 

D. ProvisionofServices 

The services offered under the provisions of this tariff are subject to the availability of 
facilities. The Company, to the extent that such services are or can be made available with 
reasonable effort, will provide to the customer, upon reasonable notice, services offered in 
other applicable sections of this tariff at rates and charges specified therein. 

Issued: Effective: 
Onvoy Regulatory Manager 

300 South Highway 169, Suite 700 
Minneapolis, Minnesota 55426 



Onvoy, Inc. Arizona Tariff No. 1 
Original Page 12 

INTRASTATE LOCAL SERVICE 

SECTION 2. RULES AND REGULATIONS 

I. Undertaking of the Commny (Continued) 

E. Service Maintenance 

The services provided under this tariff shall be maintained by the Company. The customer or 
others may not rearrange, move, disconnect, remove or attempt to repair any facilities 
provided by the Company, other than by connection or disconnection to any interface means 
used, except with the written consent of the Company. 

F. Changes and Substitutions 

Except as provided for equipment and systems subject to F.C.C. Part 68 Regulations at 47 
C.F.R Section 68.1 1 O(b), the Company may, where such action is reasonably required in the 
operation of its business, (1) substitute, change or rearrange any facilities used in providing 
service under this tariff, (2) change minimum protection criteria, (3) change operating or 
maintenance characteristics of facilities or (4) change operations or procedures of the 
Company. In case of any such substitution, change or rearrangement, the transmission 
parameters will be within the ranges set forth in Sections 4 and 5 following. The Company 
shall not be responsible if any such substitution, change or rearrangement renders any 
customer fiunished services obsolete or quires modification or alteration thereof or 
otherwise affects their use or performance. 

If such substitution, change or rearrangement materially affects the operating characteristics 
of the facility, the Company will provide reasonable notification to the customer in writing. 
Reasonable time will be allowed for any redesign and implementation required by the change 
in operating characteristics. The Company will work cooperatively with the customer to 
determine reasonable notification procedures. 

Issued: 

N74851228.1 

Effective: 
Onvoy Regulatory Manager 

300 South Highway 169, Suite 700 
Minneapolis, Minnesota 55426 



envoy, Inc. ArizonaTariffNo. 1 
Original Page 13 

INTRASTATE LOCAL SERVICE 

SECTION 2. RULES AND REGULATIONS 

I. Undertaking of the ComDany (Continued) 

G .  Rehsal and Discontinuance of Service 

(1) Ifthe customer fails to comply with Section 2.1.F preceding or Sections 2.Q 2.m or 
2.N following, including any payments to be made by it on the dates and times 
herein specified, the Company may, on five (5) days' written notice, refbe additional 
applications for service andor r e b e  to complete any pending orders for service at 
any time thereafter. 

(2) If the customer fails to comply with Section 2.1.F preceding or Sections 2.9 2.m or 
2.W following, including any payments to be made by it on the dates and times 
herein specified, the Company may, on five (5) days' written notice, discontinue the 
provision of the services involved at any time thereafter. In the case of such 
discontinuance, all applicable charges, including termination charges, shall become 
due. Ifthe Company does not discontinue the provision of the services involved on 
the date specified in the notice, and the customer's noncompliance continues nothing 
contained herein shall preclude the Company's right to discontinue the provision of 
the services involved without further notice to the noncomplying customer. 

H. Notification of Service-Affecting Activities 

The Company will provide the customer timely notification of service-affecting activities that 
may occur during the normal operation of its business. Such activities may include, but are 
not limited to, equipment or facilities additions, removals or rearrangements, routine 
preventative maintenance and major switching machine change-out. Generally, such activities 
are not individual customer service specific; they affect many customer services. No specific 
advance notification period is applicable to all service activities. The Company will work 
cooperatively with the customer to determine reasonable notification requirements. With 
some emergency or unplanned service-affecting conditions, such as an outage resulting from 
cable damage, notification to the customer may not be possible. 

Issued: Effective: 
Onvoy Regulatory Manager 

300 South Highway 169, Suite 700 
Minneapolisy Minnesota 55426 

N74851228.1 



Onvoy, Inc. Arizona Tariff No. 1 
Original Page 14 

INTRASTATE LOCAL SERVICE 

SECTION 2. RULES AND REGULATIONS 

I. Undertaking of the Comuanv (Continued) 

I. Coordination with Resuect to Network Contineencies 

The Company intends to work cooperatively with the customer to develop network 
contingency plans in order to maintain maximum network capability following natural or 
man-made disasters which affect telecommunications services, subject to the Restoration 
Priority requirements of Part 64 of the F.C.C.’s Rules. 

J. provision and owners hi^ of Telephone Numbers 

The Company reserves the reasonable right to assign, designate or change telephone numbers 
or the serving central officx prefixes associated with such numbers when necessary in the 
conduct of its business. Should it become necessary to make a change in such numbexfs), the 
Company will furnish to the customer six (6) months’ notice, by Certified U.S. Mail, of the 
effective date and an explanation of the reason (s) for such change@). In the case of 
emergency conditions, however, e.g., a fire in a wire center, it may be necessary to change a 
telephone number without six (6) months’ notice in order to provide service to the customer. 

Issued: Effective: 
Onvoy Regulatory Manager 

300 South Highway 169, Suite 700 
Minneapolis, Minnesota 55426 



onvoy, Inc. ArimnaTariffNo. 1 
Original Page 15 

INTRASTATE LOCAL SERVICE 

SECTION 2. RULES AND REGULATIONS 

II. - Use 

A. Interference or ImDairment 

(1) The characteristics and methods of operation of any circuits, facilities or equipment 
provided by other than the Company and associated with the facilities utilized to 
provide services under this tariff shall not interfere with or impair service over any 
facilities of the Company or its affiliates; cause damage to their plant; impair the 
privacy of any communications carried over their facilities, or, create hazards to the 
employees of any of them or the public. 

Except as pmvided for equipment or systems subject to the F.C.C. Part 68 Rules in 
47 C.F.R. Section 68.108, if such characteristics or methods of opemtion are not in 
accordance with Section 2.II.A.1 preceding, the Company will, where practicable, 
notify the customer that temporary discontinuance of the use of a Service may be 
required; however, where prior notice is not practicable, nothing contained herein 
shall be deemed to preclude the Company’s right to temporarily discontinue forthwith 
the use of a service if such action is reasonable under the circumstances. In case of 
such temporary discontinuance, the customer will be promptly notified and afforded 
the opportunity to correct the condition which gave rise to the temporary 
discontinuance. During such period of temporary discontinuance, credit allowance for 
service interruptions, as set forth in 2.JY.D following, is not applicable. 

B. UnlawfulUse 

The service provided under this tariff shall not be used for an unlawful purpose. 

III. Oblifzations of the Customer 

A. Damages 

The customer shall reimburse the Company for damages to the Company facilities utilized to 
provide services under this tariff caused by the negligence or willfbl act of the customer, or 
resulting h m  improper use of the Company facilities, or due to malhction of any facilities 
or equipment provided for or by the customer. Nothing in the foregoing provision shall be 
interpreted to hold one customer liable for another customer’s actions. The Company will, 
upon reimbursement for damages, cooperate with the customer in prosecuting a claim against 
the person causing such damage and the customer shall be subrogated to the right of recovery 
by the Company for the damages to the extent of such payment. 

Issued: 

AI74851 228.1 

Effective: 
Onvoy Regulatory Manager 

300 South Highway 169, Suite 700 
Minneapolis, Minnesota 55426 



Onvoy, Inc. Arizona Tariff No. 1 
Original Page 16 

INTRASTATE LOCAL SERVICE 

SECTION 2. RULES AND REGULATIONS 

III. Oblirrations of the Customer (Continued) 

B. owners hi^ or Control of Facilities 

Facilities owned or leased by the Company and utilized by it to provide service under the 
provisions of this tariff shall remain the property of the Company. Such facilities shall be 
returned to the Company by the customer in as good a condition as reasonable wear will 
permit. 

C. Availabilitv for Testing 

The facilities provided under this tariff shall be available to the Company at times mutually 
agreed upon in order to permit the Company to make tests and adjustments appropriate for 
maintaining the services in satisfactory operating condition. Such tests and adjustments shall 
be completed within a reasonable time. No credit will be allowed for any interruptions 
involved during such tests and adjustments. 

D. Balance 

All signals for transmission over the services provided under this tariff shall be delivered by 
the customef balanced to ground except for ground start, duplex (DX) and McCulloh-Loop 
(Alarm System) type signaling and dc telegraph transmission at speeds of 75 baud or less. 

E. Design of Customer Services 

Subject to the provisions of 1 .VII preceding, the customer shall be solely responsible, at its 
own expense, for the overall design of its services and for any redesigning or rearrangement 
of its services which may be required because of changes in facilities, operations or 
procedures of the Company, minimum protection criteria or operating or maintenance 
characteristics of the facilities. 

Issued: 

Af74851228.1 

Effective: 
Onvoy Regulatory Manager 

300 South Highway 169, Suite 700 
Minneapolis, Minnesota 55426 



Onvoy, Inc. Arizona Tariff No. 1 
Original Page 17 

INTRASTATE LOCAL SERVICE 

SECTION 2. RULES AND REGULATIONS 

III. Oblinations of the Customer (Continued) 

F. Claims and Demands for Damages 

(1) With respect to claims of patent infringement made by third persons, the customer 
shall defend, indexmifl, protect, and save harmless the Company h m  and against all 
claims arising out of the combining with, or use in connection with, the services 
provided under this tariff, or any circuit, apparatus, system or method provided by the 
customer. 

(2) The customer shall defend, indemniQ, and save harmless the Company from and 
against suits, claims, losses or damages including punitive damages, attorneys' fees 
and court costs by third persons arising out of the construction, installation, operation, 
maintenance, or removal of the customer's circuits, facilities, or equipment connected 
to the Company's services provided under this tariff, including, without limitation, 
Workmen's Compensation claims, actions for infiingement of copyright andor 
unauthorized use of program material, libel and slander actions based on the content 
of communications transmitted over the customer's circuits, facilities or equipment, 
and proceedings to recover taxes, fines, or penalties for failure of the customer to 
obtain or maintain in effect any necessary certificates, permits, licenses, or other 
authority to acquire or operate the services provided under this tariff. 

(3) The customer shall defend, indemnify, and save harmless the Company from and 
against any suits, claims, losses or damages, including punitive damages, attorneys, 
fees and court costs by the customer or third parties arising out of any act or omission 
of the customer in the course of using services provided under this tarifT. 

G. Coordination with ResDect to Network Contingencies 

The customer shall, in cooperation with the Company, coordinate in planning the actions to 
be taken to maintain maximum network capability following natural or man-made disasters 
which affect telewmunications services. 
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INTRASTATE LOCAL SERVICE 

SECTION 2. RULES AND REGUL,ATIONS 

IV. Pament Arrangements and Credit Allowances 

A. Payment of Rates, Charges and Dewsits 

(1) The Company will, in order to safeguard its interests, require a Customer wbich has a 
proven history of late payments to the Company or which does not have established 
credit (except for a Customer which is a successor of a company which has 
established credit and has no history of late payments to the Company), to make a 
deposit prior to or at any time after the provision of a service to the Customer. The 
deposit will be held by the Company as guarantee of the payment of rates and 
charges. Such deposit may not exceed the actual or estimated rates and charges for 
the service for a two-month period. The fact that a deposit has been made in no way 
relieves the Customer h m  complying with the Company's regulations as to the 
prompt payment of bills. 

(2) Customers may satis@ deposit requirements as follows: in cash, certXied h d s ,  
money orders, acceptable bank letter of credit, acceptable third party guarantee, or 
other forms of security acceptable to the company. 

Deposits will be refunded to the Customer, along with accrued interest when one of 
the following conditions is met: 

(3) 

Service has been terminated or discontinued; or 

A Customer is not currently delinquent and has made timely payment of bills for a 
period of twelve (1 2) consecutive months. Timely payment means that no more than 
two (2) bills during the previous twelve (1 2) months were paid beyond the due date; 
or 
Service has not been suspended for non-payment with the previous twelve (1 2) 
months. 
When service has been terminated or disconnected, the Company will deduct any and 
all unpaid amounts h m  the deposit and the difference will be refunded. Deposits 
held for Customers will accrue interest at the rate of 6% per year (simple interest), 
and will be credited or paid to the Customer upon the termination of service. 
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INTRASTATE LOCAL SERVICE 

SECTION 2. RULES AND REGULATIONS 

IV. Payment Arrangements and Credit Allowances. (Continued) 

A. Payment of Rates. Charges and Dewsits (Continued) 

(4) The Company shall bill on a current basis all charges in- by, and credits due to, 
the Customer under this tariffattriiutable to services established or discontinued 
during the preceding billing period. In addition, the Company shall bill, in advance, 
charges for all services to be provided during the ensuing billing periad except for 
charges associated with service usage which will be billed in arrears. The bill day 
(i.e., the billing date of a bill for a customer for PRI Service under this tariff), the 
period of service each bill covers and the payment date is as follows: 

(a) The Company will establish a bill day each month for each Customer 
account. The bill will cover non-usage sensitive service charges for the 
ensuing billing period for which the bill is rendered, any known unbilled non- 
usage sensitive charges for prior periods, and unbilled usage charges for the 
period after the last bill day through the current bill day. Any known unbilled 
usage charges for, prior periods and any known unbilled adjustments will be 
applied to this bill. Payment for such bills is due as set forth in (b) following. 
If payment is not received by the payment date, as set forth in (b) following, 
in immediately available funds, a late payment penalty will apply as set forth 
in (b) following. 
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INTRASTATE LOCAL SERVICE 

SECTION 2. RULES AND REGULATIONS 

IV. Payment Arranmnents and Credit Allowances (Continued) 

A. Payment of Rates. Charges and Deposits (Continued) 

(4) (Continued) 

(b) All bills dated, as set forth in (a) p r e c d g ,  for service provided to 1 ie 
customer by the Company, are due thirty (30) days (payment date) after the 
bilI day and are payable in immediately available funds. 

If such paymeat date would cause payment to be due on a Saturday, Sunday 
or Holiday (i.e., New Year's Day, Independence Day, Labor Day, 
Thanksgiving Day, Christmas Day and a day when Washington's Birthday, 
Memorial Day or Columbus Day is legally observed) payment for such bills 
will be due from the customer as follows: 

If such payment date falls on a Sunday or on a Holiday which is observed on 
a Monday, the payment date shall be the first non-Holiday day following 
such Sunday or Holiday. If such payment date hlls on a Saturday or on a 
Holiday which is observed on Tuesday, Wednesday, Thursday or Friday, the 
payment date shall be the last non-Holiday day preceding such Saturday or 
Holiday. 

Further, if any portion of the payment is received by the Company after the 
payment date as set forth in (a) prwechg or if any portion of the payment is 
received by the Company in funds which are not immediately available to the 
Company, then a late payment penalty shall be due to the Company. The late 
payment penalty shall be the portion of the payment not received by the 
payment date times a late factor. The late factor is one and one-half percent 
(1.5%) per month calculated on the unpaid portion of the principal balance at 
the time that the next invoice is generated. 
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SECTION 2. RULES AND REGULATIONS 

IV. Pavment Arrangements and Credit Allowances (Continued) 

A. Payment of Rates, Charges and DeDosits (Continued) 

(4) (Continued) 

(c) In the event that a billing dispute concerning any charges billed to the 
customer by the Company is resolved in favor of the Company, any 
payments withheld pending settlement of the dispute shall be subject to the 
late payment penalty set forth in (b) preceding. 

(d) If the Customer is unable to resolve any dispute with the Company, then the 
Customer may file a complaint with the Arizona Corporation Commission. 
The address of the Commission is as follows: 

Arizona Corporation Commission 
1200 West Washgton Street 
Phoenix, Arizona 85007 
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INTRASTATE LOCAL SERVICE 

SECTION 2. RULES AND REGULATIONS 

IV. Payment Arrangements and Credit Allowances. (Continued) 

A. Payment of Rates. Charges and Deposits (Continued) 

( 5 )  Adjustments for the quantities of Services established or discontinued in any billing 
period beyond the minimum period set forth for seMces  in other sections of this 
tariff will be prorated to the number of days or major -on of days based on a 
thrrty (30) day month. 

(6) The Company will, upon request, fiunish within t h t y  (30) days of a request at no 
charge to the customer such detailed in fmt ion  as may reasonably be required for 
verification of any bill. 

(7) When a rate as set forth in this tariff is shown to more than two decimal places, the 
charges will be determined using the rate shown. The resulting amount will then be 
rounded to the nearest penny (i.e., rounded to two decimal places). 

B. MinimumPeriods 

The minimum periods for which Services are provided and for which rates and charges are 
applicable is one (1) month, except as otherwise specified. 

C. Cancellation of an Order for Service 

Provisions for the cancellation of an order for service are set forth in Section 6.C 
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INTRASTATE LOCAL SERVICE 

SECTION 2. RULES AND REGULATIONS 

N. Pavment Arrangements and Credit Allowances. (Continued) 

D. Credit Allowance for Service InternrDtions 

A service is interrupted when it becomes unusable to the customer because of a 
failure of a facility component used to fiunish service under this tariff or in the event 
that the protective controls applied by the Company result in the complete loss of 
seMce by the customer as set forth in 6.5.1 following. An inbmuption period starts 
when an inoperative service is reported to the Company, or when the Company 
becomes aware of the service interruption, and ends when the service is operative. 

(2) When a Credit Allowance Applies 

In case of an interruption to any service, allowance for the period of interruption, if 
not due to the negligence of the customer, shall be as follows: 

(a) The adjustment shall be, at a minimum, a credit on the monthly bill for basic 
local exchange service and any associated taxes and surc-m proportional 
to the duration of the service interruption, with each occurrence of the loss of 
service for eight or more hours during the 24-hour period counting as one 
day. For the purpose of administering this paragraph, every month is 
considered to have 30 days. The customer shall be credited for an 
interruption of eight (8) hours or more at the rate of 1/30 of any applicable 
monthly rates. 

(b) The credit allowance(s) for an interruption or for a series of interruptions 
shall not exceed any monthly rate for the service intempted in any one 
monthly billing period. 
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SECTION 2. RULES AND REGULATXONS 

IV. PamentArrang ements and Credit Allowances. (Continued) 

D. Credit Allowance for Service Intmutions (Continued) 

(3) When a Credit Allowance Does Not Auuly 

No credit allowance will be made for. 

(a) htermptions cawed by the negligence of the customer. 

(b) Interruptions of a service due to the failure of equipment or systems provided 
by the customer or others. 

(c) Interruptions of a service during any period in which the Company is not 
afforded access to the location where the service is terminated. 

(d) Interruptions of a service for maintenance purposes, to make rearrangements, 
or for the implementation of an order for a change in the service during the 
time that was negotiated with the customer. Thereafter, a credit allowance as 
set forth in Section 2.IV.D.2 preceding applies. 

(e) Periods when the customer continues to use the service on an impaired basis. 

( f )  Periods of temporary disumtinuance as set forth in 2.II.A.2 preceding. 

(g) Interruption of service caused by a customer's failure to provide notification 
to the Company of media-stimulated mass calling events. 
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SECTION 2. RULES AND REGULATIONS 

IV. Payment Arrangements and Credit Allowances. (Continued) 

D. Credit Allowance for Service Interruptions (Continued) 

In certain instances, the customer may be requested by the Company to surrender a 
service for purposes other than maintenance, testing or activity relating to a service 
order. Ifthe customer consents, a credit allowance will be granted. The credit 
allowance will be 1/1440 of the monthly rate for each period of thirty (30) minutes or 
fraction thereof that the service is surren-. In no case will the credit allowance 
exceed the monthly rate for the seMa surrendered in any one (1) monthly billing 
period. 

E. Title or owners hit^ Ri&s 

The payment of rates and charges by customers for the services offered under the provisions 
of this tariff does not assign, confer or transfer title or ownership rights to proposals or 
facilities developed or utilized, respectively, by the Company in the provision of such 
Services.  

V. Denial or Discontinuance of Service 

A. Disconnection Without Notice. The Company will not deny or discontinue service to a 
customer without prior written notice except for the following reasons: 

(1) If a safety condition that is immediately dangerous or hazardous to life, physical 
safkty, or property exists; 

(2) Upon order by an appropriate court, the Commission, or any other duly authorized 
public authority; or 

(3) If service, having already been properly discontinued, has been restored by someone 
not authorized by the company and the original cause for discontinuance has not been 
Cured. 
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SECTION 2. RULES AND REGULATIONS 

V. Denial or Discontinuance of Service (Continued) 

A. Disconnection Without Notice (Continued) 

Violation of any Commission rule or effective Tariff that may adversely af fec t  the 
safety of any person or the integrity of the pmvider’s service. 

Failure to comply with municipal ordinances or other laws pertaining to 
telecommunications service that may adversely affect the safety of any person or the 
integrity of the provider’s service. 

Failure of the customer to permit the provider reasonable access to its facilities or 
equipment. 

Customer equipment is non-compliant with Federal Communication Commission 
equipment specifications thereby causing or contributing to Service interruptions, 
malfunctions, or unusual or excessive Service maintenance requirements. 

The customer obtained service by subterfuge. Subterfuge includes, without limitation: 
Obtaining service in another person’s name with the intent to avoid outstanding 
chargeq or 
Applying for new service at a location: 

(a) where a person has outstanding charges for jurisdictional service including 
outstanding charges for any associated taxes and surcharges; and 
(b) where such person continues to reside. 
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INTRASTATE LOCAL SERVICE 

SECTION 2. RULES AND REGULATIONS 

V. Denial or Discontinuance of Service (Continued) 

B. Disconnection with Notice 

The Company may temporarily suspend or permanently discontinue service and may sever 
the connection and remove any of its equipment fiom the customer's premises after at least 5 
days written notice only for one of the following reasons: 

(1) Non-payment of any past due bill for Service and any associated taxes and surcharges. 
Solely for the purposes of this paragraph, a bill is past due if not paid within 30 days 
of the due date which must be at least 15 days after the billing date. 

If the Company determines service was obtained fraudulently or without the 
authorization of the provider or is being used for, or suspected of being used for, 
fraudulent purposes. 

(2) 
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SECTION 2. RULES AND REGULATIONS 

VI. Restoration of Service 

The use and restoration of service in emergencies may be in accordance with part 64, Subpart D of the 
Federal Communications Commission's Rules and Regulations which specifies the priority system for 
such activities. 

When a customer's service has been disconnected in accordance with this Tariff and the service has 
been terminated through the completion of a Company service order, service will be restored only 
upon the basis of application for new service. A customer whose service has been discontinued for 
failure to establish credit or for nonpayment of bills will be required to pay the unpaid balance due 
Company before service is restored. Whenever service has been discontinued for fraudulent or other 
unlawll use, Company may, before restoring service, require the customer to make, at its own 
expense, all changes in facilities or equipment necessary to eliminate such hudulent or otherwise 
unlawfbl uses and to pay an amount reasonably estimated as the loss in revenues resulting from such 
fraudulent use. 
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SECTION 3. DEFINITIONS 

Certain terms used generally throughout this tariff for the Access Services of the Company are defined below. 

Access Code: A uniform five or seven digit code assigned by the Company to an individual customer. The 
five digit code has the form lOXXX, and the seven digit code has the form 101xxXX. 

- Bit: The smallest unit of information in the binary system of notation. 

Carrier or Common Carrie See Exchange Carrier. 

ComDanv: Onvoy, Inc., which is the issuer of this tariff. 

Customer: The person, firm, corporation or other entity which orders Service, and is responsible for the 
payment of charges and for compliance with the Company's tariff regulations. 

Duplex Service: Service which provides for simdtane~us transmission in both directions. 

End User: An End User is any customer of a telecommunications services h m  this tariff and is not a carrier. 

Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, governmental entity 
or corporation engaged in the provision of local exchange telephone service. 

Individual Case Basis (ICB): A service arrangement in which the regulations, rates and charges are developed 
based on the specific circumstances of the Customer's situation. 

Interexchange Carrier (IXC) or Interexchange Common Carrier: Any individual, partnership, association, 
joint-stock company, trust, governmental entity or corporation engaged in state or foreign communication for 
hire by wire or radio, between two or more exchanges. 

Kbps: Kilobits, or thousands of bits, per second. 

- LATA: A local access and transport area established pursuant to the Modification of Final Judgment entered 
by the United States District Court for the District of Columbia in Civil Action No. 82-0192 for the provision 
and administration of communications services. 

Local Access: The connection between a customer's premises and a point of presence of the Exchange 
Carrier. 

Local Switching Center: The switching center where telephone exchange service customer station Channels 
are terminated for purposes of interconnection to each other and to interoffice Trunks. 

MbDs: Megabits, or millions of Bits, per second. 
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SECTION 3. DEFINITIONS 

Non-Recuning Charges OWC) The one-time initial charges for services or facilities, including but not 
limited to, charges for construction, installation, or special fees, for which the Customer becomes liable at the 
time the Service Order is executed. 

Premises: The space occupied by a customer in a building or buildings or on contiguous property (except 
railroad rights-of-way, etc.). 

Presubscriution: An arrangement whereby an End User may select and designate to the Company an 
Interexchange Carrier (IXC) or Carriers it wishes to access, without an Access Code, for completing both 
intraLATA toll calls andor interLATA calls. The selected JXC (s) are referred to as the End-User’s Primary 
Xnterexchange Carrier (PIC). The End User may select any IXC that orders FGD Switched Access Service at 
the Local Switching Center that serves the End User. 

Recurring Charges: The montbly charges to the Customer for services, facilities and equipment which 
continue for the agreed upon duration of the service. 

Service Commencement Date: For Local Service the first day following the date on which the Company 
notifies the Customer that the requested service or facility is available for use. Unless extended by the 
Customer‘s refusal to accept service which does not codom to standards set forth in the Service Order or this 
tariff, in which case the Service Commencement Date is the date of the Customer‘s acceptance of service. 
The parties may mutually agree on a substitute Service Commencement Date. If the Company does not have 
an executed Service Order h m  a Customer, the Service Commencement Date will be the fmt date on which 
the service or facility was used by the customer. 

Service order: The written request for Local Services executed by the Customer and the Company in a 
format devised by the Company, The signing of a Service Order by the Customer and acceptance thenxf by 
the Company initiates the respective obligations of the parties as set forth therein and pursuant to this tariff, 
but the duration of the service is calculated from the Service Commencement Date. 

m: The Company’s Local Services offered on the Company’s Network. 

Trunk: A communications path connecting two switching systems in a network, used in the establishment of 
an end-toad connection. 

Wire Center: buildings in which central offices, used for the provision of Local Exchange services, are 
located. 
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SECTION 4. EXCHANGE AREA 

I. List of Exchanges 

The Company offers service in and incorporates by reference the exchange maps included in the 
Qwest Communications Company, LLC, d/b/a CenturyLink QCC Arizona local tariff. 
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SECTION 5 - PRIVATE LINE SERVICES 

I. Integrated Services Dijzital Network CISDN) 

A. Descrintion of Service 

(1) Integrated Services Digital Network (ISDN) is a digital standard that provides an 
integrated voice or data capability to the customer premises facility, utilizing the public 
switched telephone network. ISDN delivers voice, data and video by two standard 
methods of access. Primary Rate InWace (PRJ) Service and Basic Rate Interface 
Service (BRS). The Company will only provide Prunary Rate Interface service. 

(2) PRI service has a capacity of 1.544 megabits per second (Mbps) and has multiple 
channels: 23 B-channels, and one D-Channel, and is also known as 23 B+D access. 
The 64-Kbps B-channels carry user information such as voice calls, circuit-switched 
data or video while the D-channel carries the call-control signaling information. The 
Bchannels may be provisioned on the same facility as the D-channel or on other PRI 
T1 facilities. Each B-chaunel is dedicated to inward, outward or 2-way traffic. The 
customer may use CPE to bond together 64 Kbps B-channels for the transmission of 
circuit-switched data or video. 

(3) Directory Numbers: Primary Directory Number - A single telephone directory number is 
provided with each PRI service ordered. 

(4) Directory Listings: One primary directory listing is provided per PRI Senice per 
customer. 

(5 )  Emergency 91 1 services will be provided for all voice calls on PRI service. 

B. Protection of the Network 

(1) PRI service is fiunished subject to central office availability and capacity, the 
availability of outside plant facilities, and the necessary central office billing 
Capabilities. 

In the event customer equipment meets required specifications, but causes interference 
with current or future services, the Company reserves the right to notifjr the customer 
and modify the service to eliminate the interference or disconnect the service. In such 
case, termination charges do not apply. 
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SECTION 5 - PRIVATE LINE SERVICES 

I. Integrated Services Dierital Network (ISDN) (Continued) 

B. Protection of the Network (Continued) 

(2) Upon notification by the Company that unauthorized transmissions are due to customer 
equipment or facilities, the customer or customer’s authorized agent will correct the 
situation on an expeditious basis or service will be disconnected by the Company to 
protect the network. THE COMPANY DISCLAIMS LIABILITY FOR LOSSES WHICH 
MIGHT BE INCURRED AS A RESULT OF DISCONNECTING THE SERVICE AND 
DISCLAIMS ANY AND ALL IMPLIED WARRANTIES, INCLUDING, WITHOUT 
LIMITATION, WARRANTES OF MERCHANTABILITY AND FIIYESS FOR A 
PARTICULAR PURPOSE. With respect to such equipment or service, the Company 
shall not be liable for any incidental or consequential damages, including, but not limited 
to any loss, or damage, arising out of customer’s use of or inability to use the service or 
equipment, whether said use is in combination with other services or equipment, or 
separate fkom them. 

(3) The Company maintains the right and option to check the output of any equipment used in 
the transmission of signals to or from the Customer premises for this service. This 
includes the Company provided facilities or other facilities used in conjunction with 
provision of PRI service such as CPE. 

(4) The Company anticipates the use of other technologies to provide this service as they are 
developed. As other technologies are introduced, the interface specifications will be 
disclosed as required. 
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SECTION 5 - PRIVATE LINE SERVICES 

I. Integrated Services Digital Network (ISDN) (Continued) 

C. Availability. Installation and Maintenance 

The availability and functionality of PRI Service capabilities may vary, or may not be 
available, dependent upon the type of central ofice switching system, related 
software controlling that switch, hardware and outside plant. 

The Company will furnish all installation and maintenance labor required to install, 
maintain and test the service from the Demarcation Point on the customer’s property 
to the central office. The customer or p romy owner will be responsible for 
installation, maintenance, and testing of all wire and cable facilities and CPE on the 
customer side of the Demarcation Point. At the customer’s option, the Company will 
provide installation, maintenance and testing as part of their non-regulated business. 

If there are any changes in inside wiring which require the Company to redesign the PRI 
service capability, the customer shall reimburse the Company for all cost incurred by the 
Company in making such a change. Should PRI service capability fail due to inside 
wiring not owned by the Company, or CPE, or power failure, the responsibility for failure 
shall be solely that of the customer and the Company shall not be liable. 

If PRI service should experience interruption, disconnection, error, performance failure, 
or some other out-of-service condition and last for more than 8 consecutive hours after 
the customer gives the Company notice of such outsf-service condition, except for 
problems caused by the customer’s action, inside wiring, interface, customer premise 
power outage, andor CPE, an outsf-service credit will be applied to the customer% bill. 
See Rules and Regulations, Interruptions to Service. 
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SECTION 5 - PRIVATE LINE SERVICES 

I. Intemted Services Dieital Network (ISDN (Continued) 

D. Circuit Switching Feature Descriutions 

Circuit Switched Services is an arrangement which provides the ability to originate and 
receive circuit-switched voice and/or data calls over 64 Kbps B channels. The customer 
may choose among the following Circuit-Switched features based upon application 
needs: 

Clear Channel Capability - A charactexistic of the transmission path on the €3 channels 
that allow the full bandwidth of 64 Kbps to be available to the customer. Through the 
CPE, it is also possible to bond multiple B channels together to achieve greater 
bandwidth speeds. 
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SECTION 5 - PRIVATE LINE SERVICES 

1. Intemted Services Digital Network (ISDN) (Continued) 

E. Service Arrangements 

V o i d a t a  PRI (with DID) 

A Voice/Data PRI with Direct Inward Dialing (DID) have 3 elements: the T-1, the 
Service Configuration, and a 2-way trunk/DID. This service configuration provides 23 
B-channels and 1 D-channel. The B-channels carry user information such as voice calls, 
circuit-switched data or video. The D-channel handles signaling information. 

Data PRI 23B+D 

This service configuration provides for 23 B-channels and 1 D-channel. The B-channels 
carry user information such as voice calls, circuit-switched data, or video while the D - 
channel handles signaling information. 

Data PRI 2433 

This service configuration provides for 24 channels. 
information such as voice calls, circuit-switched data, or video. 
i n fmt ion  is provided by a D-Chamel on the first T1 facility. 

The B-channels carry user 
The signaling 

F. Direct Inward Dialing (DID) 

(1) The Company will assign line numbers for direct inward dialing in blocks of numbers. 
When additional numbers are required, they will be made available as soon as the 
Company has equipmednumbers available for this purpose. The Company does not 
guarantee that line numbers will be made available in all cases. 

(2) DID is an optional feature which can be purchased in conjunction with the Company’s 
PRI Service. DID service transmits the dialed digits for all incoming calls allowing the 
Customer’s equipment to route the incoming calls directly to individual stations 
corresponding to each individual number. 

Issued: Effective: 
Onvoy Regulatory Manager 

300 South Highway 169, Suite 700 
Minneapolis, Minnesota 55426 
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INTRASTATE LOCAL SERVICE 

SECTION 5 - PRIVATE LINE SERVICES 

I. Intemted Services Dirrital Network (ISDN) (Continued) 

G. Rates and Charges 

(1) Following are the monthly rate and nonrecurring charges for PRI service based on a one year 
contract: 

Monthly Non-Recurring 
Rate Rate 

1 Yearcommitment 
Service Configuration: 

a. VoicdData PRI (with DID) 
b. Data PRI 23B+D 
c. DataPRI24B 

DID Number charges: 
Group of 20 line numbers assigned 

$675.00 $500.00 
$675.00 $500.00 
$675.00 $500.00 

$3.50 $10.00 

Issued: 

AI74853 228.1 

Onvoy Replatory Manager 
300 South Highway 169, Suite 700 

Minneapolis, Minnesota 55426 
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MTRASTATE LOCAL SERVICE 

SECTION 6 SPECIAL ARRANGEMENTS 

I. SDecial Construction 

A. Basis for Charges: 

Where the Company furnishes a facility or service for which a rate or charge is not specified in 
the Company’s tariffs, charges will be based on the costs incurred by the Company and may 
include: 

(1) non-recurring type charges 

(2) recurring type charges 

(3) termination liabilities; or 

(4) some combination thereof. 

B. Basis for Cost Comuutation 

The costs r e f d  to in 6.A preceding may include one or more of the following items to the 
extent they are applicable: 

(1) Cost installed of the facilities to be provided included estimated costs for the 
rearrangements of existing facilities. Cost installed includes the cost of 

a. Equipment and materials provided or used 
b. Engineering, labor and supervision 
c. Transportation, and 
d. Rights of ways; 

(2) cost of maintenance 

(3) Depreciation on the estimated cost installed of any facilities provided, based on anticipated 
useful life of the facilities with an appropriate allowance for the estimated net salvage; 

(4) Administration, taxes and uncollectible revenue on the basis of reasonable average costs 
for these items; 

( 5 )  License preparation, processing and related fees; 

Issued: 
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Onvoy Regulatory Manager 
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INTRASTATE LOCAL SERVICE 

SECTION 6 SPECIAL ARRANGEMENTS 

I. SDecial Construction (Continued) 

B Basis for Cost Commtation (Continued) 

(6) Tariff preparation, processing and related fees; 

(7) Any other identifiable costs related to the facilities provided; or 

(8) An amount for return and contingencies. 

C. Termination Liability 

To the extent that there is no other requirement for use by the Company, termination liability 
may apply for facilities specially constructed at the request of the Customer. The termination 
liability period is the estimated service life of the facilities provided. 

The amount of the maximum termination liability is equal to the estimated amounts for: cost 
installd of the facilities provided including estimated cost for rearrangements of existing 
facilities andor construction of new facilities as appmpriate, less net salvage. Costs installed 
include the costs of: equipment and materials provider or used; engineering, labor, supervision, 
transportation, and rights of way. Other costs include: license preparation, processing; tariff 
preparation and processing, cost of removal and restoration, and any other related fees or 
identifiable costs related to specialIy constructed or rearranged facilities. 

The applicable termination liability method for calculating the unpaid balance of a term 
obligation is: the sum of the amounts determined as set forth above, multiplied by a factor 
related to the unexpired period of liability, multiplied by the discount rate of retur~~ and 
contingencies. The amount determined shall be adjusted to reflect the predetermined estimated 
net salvage, including any reuse of the facilities provided. This product is adjusted to reflect 
applicable taxes. 

Issued: 

M4851228.1 

Onvoy Regulatory Manager 
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I. 

INTRASTATE LOCAL SERVICE 

SECTION 6 SPECIAL ARRANGEMENTS 

S~ecial Construction (Continued) 

D. Individual Case Basis (ICB) Arranmnents 

Arrangements will be developed on a case by case basis in response to a bona fide request fiom 
a Customer or prospective Customer to develop a competitive bid for a service offered under 
this tariff. Rates quoted in response to such competitive requests may be different than those 
specified in this kuiff. ICB rates will be offered to the Customer in writing and on a non- 
discriminatory basis. 

If the Company and a Customer enter in an ICB arrangement, the ICB arrangement may provkk 
the Customer or Company with certain rights to terminate the arrangement. If the Customer or 
the Company exercises such a termination right, then upon the effective date of termination, the 
ICB rates will no longer apply. 

Issued: Effective: 
Onvoy Regulatory Manager 

300 South Highway 169, Suite 700 
Minneapolis, Minnesota 55426 
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ONVOY, INC. 

ACCESS SERVICES TARIFF 

Regulations and Schedule of Intrastate Access Rates 

This tariff (‘Tariff? contains the descriptions, regulations, and rates applicable to the f i s h i n g  of 
intrastate switched access services offered by Onvoy, Inc. to Customers located within the State of 
Arizona. This Tariff is on fiIe with the Arizona Corporation Commission. 

~ ~ 

IssUed: Effective: 
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CONCURRING CARRIERS 

None 

CONNECTING CARRIERS 

None 

PARTICIPATING CARRIERS 

None 

REGISTERED SERVICE MARKS 

None 

REGISTERED TRADEMARKS 

None 

Issued: Effective: 

Onvoy Regulatory Manager 
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EXPLANATION OF SYMBOLS 

The following symbols shall be used in this tariff for the purpose indicated below: 

C - To signify changed regulation. 

D - To signify discontinued rate or regulation. 

I - Tosignifyincreasedrate. 

M - 
N - To signify new mte or regulation. 

R - Tosignifyreducedmte. 

S - Tosignifyreissuedmattex. 

T - 

To signify a move in the location of text. 

To signify a change in text but no change in rate or regulation. 

ISSUed: EfEctive: 

BY 
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SECTION 1 - APPLICATION OF TARIFF 

This tariff sets forth the service offerings, rates, terms and conditions applicable to the futnishing of 
competitive Intrastate switched access and special access services within Arizona by Onvoy, Inc. 
(hereinafter the Company). 

This Tariff does not apply to carriers with whom the Company has a written agreement for different 
intercarrier compensation. 

BY UTILIWNG THE EXCHANGE ACCESS SERVICES SET FORTH IN THIS TARIFF, 
CARRIERS ARE DEEMED TO HAVE CONSTRUCTIVELY ORDERED SERVICE AS 
CUSTOMERS, AND AGREE TO THE SERVICE RATES, CHARGES, TERMS, AND 
CONDITIONS AS SET FORTH HEREIN. 

This Tariff applies only to the extent that facilities are available and services provided hereunder are used 
by a Customer for the purpose of originating or terminating intrastate communications. 

Issued: Effective: 

By: 

AM4851231 .I 

Onvoy Regulatory Manager 
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SECTION 2. GENERAL REGULATIONS 

I. Underhking of the Commny 

A. Scorn 

(1) The Company shall be responsible only for the installation, operation and 
maintenance of the services it provides. 

(2) The Company will, for maintenance purposes, test its services only to the extent 
necessary to detect andor clear troubles. 

(3) The Company will provide services subject to the availability of facilities. The 
Company reserves the right to limit the length of communications or to 
discontinue furnishing services when necessary because of the lack of 
transmission medium capacity or because of any causes beyond its control. 

(4) When and where facilities are so available, the Company will provide Services 24 
hours daily, seven days per week, except as set forth in other applicable sections 
of this tariff. Service is provided on the basis of a minimum period of at least 
one month, 24-hours per day, unless otherwise deemed Incidental M c e .  For 
the purpose of computing charges in this Tariff, a month is considered to have 30 
days. 

( 5 )  The Company does not warrant that its facilities and services meet standards 
other than those set forth in this tariff. 

B. Limitations 

(I) The Customer may not assign or transfer the use of services provided under this 
tariff; however, where there is no interruption of use or relocation of the services, 
such assignment or transfer may be made to: 

(a) another Customer, whether an individual, partnership, association or 
corporation, provided the assignee or transferee assumes all outstanding 
indebtedness for such services, and the unexpired portion of the 
minimum period and the termination liability applicable to such services, 
if any; or 

Issued: Effective: 
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Ai74851231.1 

Onvoy Regulatory Manager 
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SECTION 2. GENERAL, REGULATIONS 

1. Undertaking of the ComDanv (Continued) 

B. Limitations (Continued) 

(1) (Continued) 

(b) court-appointed receiver, trustee or other person acting pursuant to law 
in bankruptcy, receivership, mrganization, insolvency, liquidation or 
other similar proceedings, provided the assignee or transferee assumes 
the unexpired portion of the minimum period and the termination 
liability applicable to such services, if any. 

In aU cases of assignment or transfer, the written acknowledgment of the 
Company is required prior to such assignment or transfer which 
acknowledgment shall be made within fifteen (1 5) days from the receipt 
of notification. All regulations and conditions contained in this tariff 
shall apply to such assignee or transferee. 

The assignment or transfer of services does not relieve or discharge the 
assignor or transferor fiom remaining jointly or Severauy liable with the 
assignee or transferee for any obligations existing at the time of the 
assignment or transfer. 

(2) The use and restoration of services shall be in accordance with Part 64, Subpart 
D or the Federal Communications Commission's Rules and Regulations, which 
specifies the priority system for such activities. 

Issued: Effective: ' 

By. 
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SECTION 2. GENERAL REGULATIONS 

I. Undertaking of the ComDany (Continued) 

B. Limitations (Continued) 

(3) Subject to compliance with the limitations in this Section 2.I.B, the d c e s  
off' herein will be provided to Customers on a fustcome, first-served basis. 
First-come, first-served shall be based upon the received time and date stamped 
by the Company on Customer orders which contain the information as required 
for each respective service as delineated in other sections of this tariff. Customer 
orders shall not be deemed to have been received until such information is 
provided. Should questions arise which preclude order issuance due to missing 
idormation or the need for clarification, the Company will attempt to seek such 
missing information or clarification on a verbal basis. 

C. Liabilitv 

(1) With respect to any claim or suit, by a Customer or by any others, for damages 
associated with the installation, provision, termination, maintenance, repair or 
restoration of service, and subject to the provisions of this Section 2.1.C, the 
Company's liability, if any, shall not exceed an amount equal to the proportionate 
charge for the sefvice for the period during which the service was affected. This 
liability for damages shall be in addition to any amounts that may otherwise be 
due the Customer under this tariff as a Credit Allowance for a Service 
interruption. 

Issued: Effective: 
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SECTION 2. GENERAL REGULATIONS 

1. Undertaking of the C o m ~ a n ~  (Continued) 

C. Liabilitv (Continued) 

(2) The Company shall not be liable for any act or omission of any other carrier or 
Customer providing a portion of a service, nor shall the Company for its own act 
or omission hold liable any other carrier or Customer providing a portion of a 
Service.  

(3) Reserved for Future Use 

(4) The Company shall be indemnified, defended and held harmless by the Customer 
against any claim, loss or damage arising from its use of services offered under 
this tariff, involving: 

(a) Claims for libel, slander, invasion of privacy, or infringement of patents, 
trade secrets, or copyrights arising from any communications; 

(b) Claims for patent infiingement arising from combining or using the 
service furnished by the Company in connection with facilities or 
equipment =shed by the Customer; or 

(c) All other claims arising out of any act or omission of the Customer in the 
course of using services provided pursuant to this tariff. 

( 5 )  The Company does not guarantee or make any warranty with respect to its 
services when used in an explosive atmosphere. The Company shall be 
in-ed, defended and held harmless by the Customer from any and all 
claims, loss, demands, suits, or other actions, or any liability whatsoever, 
including attorney fees, whether suffered, made, instituted or asserted by the 
Customer or by any other party, for any personal injury to or death of any person 
or persons, and for any loss, damage or destruction of any property, including 
environmental contamination, whether owned by the Customer or by any other 
party, caused or claimed to have been caused directly or indkctly by the 
installation, operation, failure to operate, maintenance, presence condition, 
location, use or removal by any person relating to the Customer’s use of services 
so provided. 

Issued: EEeCtiVe: 

BY Onvoy RegursrtorY Manager 
300 South Highway 169, Suite 700 

Minneapolis, Minnesota 55426 
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SECTION 2. GENERAL REGULATIONS 

I. Undertaking of the Commy (Continued) 

C. Liability (Continued) 

(6) No license under patents (other than the limited license to use) is granted by the 
Company or shall be implied or arise by estoppel, with respect to any service 
offered under this tariff. The Company will defend the Customer against claims 
of patent idkingemat arising solely from the use by the Customer of services 
offered under this tariff and will indemnirjt such Customer for any damages 
awarded based solely on such claims. 

(7) The Company's failure to provide or maintain services under this tariff shall be 
excused by labor difficulties, governmental orders, civil commotions, criminal 
actions taken against the Company, acts of God and other circumstances beyond 
the Company's reasonable control, subject to the Credit Allowance for a Sewice 
Interruption as set forth in Section 2.1V.D following. 

D. Provision of Services 

The services offered under the provisions of this tariff are subject to the availability of 
facilities. The Company, to the extent that such services are or can be made available 
with reasonable effort, will provide to the Customer, upon reasonable notice, services 
offered in other applicable sections of this tariff at rates and charges specified therein. 

Issued: Effective: 
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I. 

SECTION 2. GENERAL, REGULATIONS 

Undertakine. of the Cornmy (Continued) 

E. Installation and Termination of Services 

The Intrastate Access Service provided under this tariff (1) includes the Company's 
communication facilities up to the point of interconnection as defined in Section 5 
following which denotes the demarcation point or network interface and (2) will be 
provided by the Company to such point of interconnection. Any additional terminations 
at the Customer's premises beyond such point of interconnection are the sole 
responsibility of the Customer. 

F. Service Maintenance 

The services provided under this tariff shall be maintained by the Company. The 
Customex or others may not rearrange, move, disconnect, remove or attempt to repair any 
facilities provided by the Company, other than by connection or disconnection to any 
interface means used, except with the written consent of the Company. 

G. Changes and Substitutions 

Except as provided for equipment and systems subject to F.C.C. Part 68 Regulations at 
47 C.F.R. Section 68.1 lo@), the Company may, where such action is reasonably required 
in the operation of its business, (1) substitute, change or rearrange any facilities used in 
providing Service under this tariff, (2) change minimum protection criteria, (3) change 
operating or maintenance characteristics of facilities or (4) change operations or 
procedures of the Company. In case of any such substitution, change or reamngement, 
the transmission parameters will be within the ranges set forth in Sections 4 and 5 
following. The Company shall not be responsible if any such substitution, change or 
rearrangement renders any Customer furnished services obsolete or r e q k  modification 
or alteration thereof or otherwise affects their use or performance. 

Issued: Effective: 
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SECTION 2. GENERAL REGULATIONS 

I. Undertaking of the Companv (Continued) 

G. Changes and Substitutions (Continued) 

If such substitution, change or rearrangement materially affects the operating 
characteristics of the facility, the Company will provide reasonable notification to the 
Customer in writing. Reasonable time will be allowed for any redesign and 
implementation required by the change in operating characteristics. The Company will 
work cooperatively with the Customer to determine reasonable notification procedures. 

H. Refusal and Discontinuance of Service 

(1) If the Customer fails to comply with Section 2.1.F preceding or Sections 2.K 
2.m or 2.W following, including any payments to be made by it on the dates and 
times herein specified, the Company may, on thirty (30) days written notice by 
Certified U.S. Mail to the person designated by the Customer to receive such 
notices of noncompliance, refuse additional applications for service and/or ref& 
to complete any pending orders for service at any time thereafker. Ifthe Company 
does not refhse additional applications for service on the date specified in the 
thirty (30) days’ notice, and the Customer’s noncompliance continues, nothing 
contained herein shall preclude the Company’s right to refuse additional 
applications for service without further notice to the noncomplying Customer. 

I d :  Effective: 

BY 
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Onvoy Regulatory Manager 
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I. 

SECTION 2. GENERAL REGULATIONS 

Undertakin? of the Commnv (Continued) 

H. Refusal and Discontinuance of Service (Continued) 

(2) If the Customer fails to comply with Section 2.1.F preceding or Sections 2.II, 
2.m or 2.W following, including any payments to be made by it on the dates and 
times herein specified, the Company may, on thirty (30) days written notice by 
Certified U.S. Mail to the person designated by the Customer to receive such 
notices of noncompliance, discontinue the provision of the services involved at 
any time thereafter. In the case of such discontinuance, all applicable charges, 
including termination charges, shall become due. If the Company does not 
discontinue the provision of the services involved on the date specified in the 
thnty (30) days’ notice, and the Customer’s noncompliance continues nothing 
contained herein shall preclude the Company’s right to discontinue the provision 
of the services involved without further notice to the noncomplying Customer. 

I. Notification of Service-Affecting Activities 

The Company will provide the Customer timely notification of service-affecting activities 
that may occur during the normal operation of its business. Such activities may include, 
but are not limited to, equipment or facilities additions, removals or rearrangements, 
routine preventative maintenance and major switching machine change-out. Generally, 
such activities are not individual Customer service specific; they affect many Customer 
services. No specific advance notiiication period is applicable to all service activities. 
The Company will work cooperatively with the Customer to determine reasonable 
notifcation requirements. With some emergency or unplanned service-&sting 
conditions, such as an outage resulting from cable damage, notification to the Customer 
may not be possible. 

I d :  Effective: 
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I. 

SECTION 2. GENERAL, REGULATIONS 

Undertaking of the Companv (Continued) 

J. Coordination with Res- to Network Contingencies 

The Company intends to work cooperatively with the Customer to develop network 
contingency plans in order to maintain maximum network capability following natural or 
man-made disasters which affect telecommunications services, subject to the Restoration 
Priority requirements of Part 64 of the F.C.C.‘s Rules. 

K. Provision and Ownershiu of Telmhone Numbers 

The Company reserves the reasonable right to assign, designate or change telephone 
numbers or the serving central office prefvres associated with such numbers when 
necessary in the conduct of its business. Should it become necessary to make a change in 
such number@), the Company will €urnish to the Customer six (6) months’ notice, by 
Certified U.S. Mail, of the effective date and an explanation of the reason (s) for such 
change(s). In the case of emergency conditions, however, e.g., a fire in a wire center, it 
may be necessary to change a telephone number without six (6) months’ notice in order 
to provide service to the Customer. 

Issued: Effective: 
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SECTION 2. GENERAL REGULATIONS 

A. Interfkrence or Imuairment 

(1) The characteristics and methods of operation of any circuits, facilities or 
equipment provided by other than the Company and associated with the facilities 
utilized to provide services under this tariff shall not interhe with or impair 
service over any facilities of the Company or its affiliates; cause damage to their 
plant; impair the privacy of any communications carried over their facilities, or, 
create hazards to the employees of any of them or the public. 

Except as provided for equipment or systems subject to the F.C.C. Part 68 Rules 
in 47 C.F.R. Section 68.108, if such characteristics or methods of operation are 
not in accordance with Section 2.11.A.1 preceding, the Company will, where 
practicable, notifL the Customer that temporary discontinuance of the use of a 
service may be required; however, where prior notice is not practicable, nothing 
contained herein shall be deemed to preclude the Company’s right to temporarily 
discontinue forthwith the use of a service if such action is reasonable under the 
circumstances. In case of such temporary discontinuance, the Customer will be 
promptly notified and afforded the opportunity to correct the condition which 
gave rise to the temporary discontinuance. During such period of temporary 
discontinuance, credit allowance for service interruptions, as set forth in 2.1V.D 
following, is not applicable. 

ISSued. Effective: 
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SECTION 2. GENERAL REGULATIONS 

II. (Continued) 

B. UnlawfulUse 

The Service provided under this Tariff shall not be used for an unlawfkl purpose or for 
any use for which the Customer has not obtained all required governmental approvals, 
authorizations, licenses, consents and permits. 

The Company may require applicants for service who intend to use the Company’s 
Service for resale andor shared use to file a letter with the Company confirming that 
their use of the Company’s Service complies with relevant laws and regulations, policies, 
orders and decisions. 

The Company may require a Customer to immediately shut down its transmission if such 
transmission is causing interference to others. 

A Customer, joint user, or authorized user may not assign, or transfer in any manner, the 
Service or any rights associated with the Service without the written consent of the 
Company. The Company will permit a Customer to transfer its existing Service to 
a n o k  entity if the existing Customer has paid all charges owed to the Company for 
regulated access Services. Such a transfer will be treated as a disconnection of existing 
Service and installation of new Service, and non-recutling installation charges as stated 
in this Tariff will apply. 

The Customer is responsible for the payment of all charges for unlawllly utilized 
facilities and Services furnished by the Company to the Customer. 

m. Obligations of the Customer 

A. Damages 

The Customer shall reimburse the Company for damages to the Company facilities 
utilized to provide services under this tariff caused by the negligence or willful act of the 
Customer, or resulting h m  improper use of the Company facilities, or due to 
malfunction of any facilities or equipment provided for or by the Customer. Nothing in 
the foregoing provision shall be interpreted to hold one Customer liable for another 
Customer’s actions. The Company will, upon reimbursement for damages, cooperate 
with the Customer in prosecuting a claim against the person causing such damage and the 
Customer shall be subrogated to the right of recovery by the Company for the damages to 
the extent of such payment. 

Issued: Effective: 
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SECTION 2. GENERAL REGULATIONS 

III. Obligations of the Customer (Continued) 

B. owners hi^ or Control of Facilities and Theft 

Facilities owned or leased by the Company and utilized by it to provide service under the 
provisions of this tariff shall remain the property of the Company. Such facilities shall be 
returned to the Company by the Customer in as good a condition as reasonable wear will 
permit. 

C. Availability for Testing 

The facilities provided under this tariff shall be available to the Company at times 
mutually agreed upon in order to permit the Company to make tests and adjustments 
appropriate for maintaining the services in satisfactory operating condition. Such tests 
and adjustments shall be completed witbin a reasonable time. No credit will be allowed 
for any interruptions involved during such tests and adjustments. 

D. Balance 

All signals for transmission over the services provided under this tariff shall be delivered 
by the Customer balanced to ground except for ground start, duplex OX) and 
McCulloh-Loop (Alarm System) type signaling and dc telegraph transmission at speeds 
of 75 baud or less. 

E. Design of Customer Services 

Subject to the provisions of 2.1.G preceding, the Customer shall be solely responsible, at 
its own expense, for the overall design of its services and for any redesigning or 
rearrangement of its services which may be required because of changes in facilities, 
operations or procedures of the Company, minimum protection criteria or operating or 
maintenance characteristics of the facilities. 

Issued: Effctive: 
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SECTION 2. GENERAL REGULATIONS 

m. Obligations of the Customer (Continued) 

F. Claims and Demands for Damages 

(1) With respect to claims of patent inliingement made by third persons, the 
Customer shall defend, indemnify, protect, and save harmless the Company from 
and against all claims arising out of the combining with, or use in connection 
with, the services provided under this tariff, or any circuit, apparatus, system or 
method provided by the Customer. 

(2) The Customer shall defend, indemniQ, and save harmless the Company from and 
against suits, claims, losses or damages including punitive damages, attorneys' 
fees and court costs by third persons arising out of the construction, installation, 
operation, maintenance, or removal of the Customer's circuits, facilities, or 
equipment connected to the Company's services provided under this tariff, 
including, without limitation, Workmen's Compensation claims, actions for 
infringement of copyright andor unauthorized use of program material, libel and 
slander actions based on the content of communications transmitted over the 
customer's circuits, facilities or equipment, and proceedings to recover taxes, 
fines, or penalties fw failure of the Customer to obtain or maintain in effect any 
necessary certificates, permits, licenses, or other authority to acquh or operate 
the services provided under this tariff. 

(3) The Customer shall defend, indemnify, and save harmless the Company from and 
against any suits, claims, losses or damages, including punitive damages, 
attorneys, fees and court costs by the Customer or third parties arising out of any 
act or omission of the Customer in the course of using senrices provided under 
this tariff. 

G. Coordination with Respect to Network Continizencies 

The Customer shall, in cooperation with the Company, coordinate in planning the actions 
to be taken to maintain maximum network capability following natural or man-made 
disasters which affect klmmmunications services. 
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SECTION 2. GENERAL REGULATIONS 

III. Oblipations of the Customer (Continued) 

H. Jurisdictional Report Reauirements 

(1) In this section the term “trunk group” shall be assumed to also represent a single line 
or trunk. 

(2) Reporting by the Customer of the expected jurisdictional use of services is required 
because the Company cannot determine the actual jurisdiction of the Customer’s 
usage from every type of call detail reporting. The information reported by the 
Customer will be used by the Company in an effort to determine the appropriate 
charges as set forth in Section 5. The Customer must always report this information 
for those services or portions of services for which actual jurisdiction use cannot be 
determined by the Company. 

(3) Pursuant to Federal Communications Commission order FCC 85-145 released April 
16, 1985, Interstate usage is to be developed as though every call that enters a 
Customer network at a point within the same state as that in which the called station 
(as designated by the called station number) is situated is an Intrastate 
communication and every call for which the point of entry is in a state other than 
where the called station (as designated by the called station number) is situated is 
Interstate in nature. 

(4) When a Customer orders a new Switched Access Service, the Customer shall, in its 
order, state the proportion of the service which is to be provided for Interstate use. 
This proportion is the Percent for Interstate Use or PIU. The Customer can either 
specify one general PIU for the service usage or the Customer can specify an 8xX 
terminating PIU and a residual. PIU. All PIUs shall be stated as whole numbers 
percentages. If the Customer chooses to report one general Percent for Interstate 
Use, then the general PlU will be the Customer’s best estimate of the percentage of 
the total use of the trunk group that will be Interstate in nature. 

Ifthe Customer chooses to provide a separate 8XX originating PIU, that PIU will be 
the Customer’s best estimate of the percentage of the total 8XX originating use of the 
trunk group usage that will be Interstate in nature. The residual PIU would then be 
the Customer’s best estimate of the p e n t a g e  of the total trunk group usage that will 
not be 8XX originating usage and will be Interstate in nature. 
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SECTION 2. G E N E W  REGULATIONS 

111. Obligations of the Customer (Continued) 

H. Jurisdictional R m r t  Reauirements (Continued) 

The reported Percentage@) for Interstate Use PJU(s) will be used in the deteImination 
of all Interstate and Intrastate charges for the trunk group, as set forth in Section 5 
following, as well as for the associated charges for transport and port charges. The 
PIU(s) remains in effect until it is superseded by a revised PIU(s). 

When the Customer determines that any currently effective PIu(s) for one or more 
trunk groups is no longer accurate, the Customer shall report a revised PIU(s) for 
each trunk group. The Customer can report the new PlU(s) to the Company in 
writing. The report must clearly identify each trunk group, the account number under 
which it is billed, and both the current and revised PIU(s). The revised PIU(s) will 
become effective on the first day of the next monthly billing period that begins at 
least 15 business days after the day on which the Customer reports the revised PIU(s) 
to the Company. No revisions to bills pmceeding the effective date of the revised 
PIU(s) will be made based on this report. 

If no PIU is submitted as specified herein, then the PIU will be set on a default basis 
of 50 percent Interstate traffic and 50 percent Intrastate trafiic. 

The Company will charge the Interstate terminating switched access rates to the 
Customers for those minutes lacking jurisdictional idormation that are in excess of a 
reasonable percentage (7%) of minutes for which this information is not transmitted. 
For example, if 40% of a Customer's minutes sent to the Company do not contain 
sufficient originating information to allow the Company to determine the originating 
location, the Company would apply these provisions to those minutes exceeding the 
7% floor, or 33% in this example. 

(5)  The Customer shall keep sufficient detail fiom which the percentage of Interstate use 
CanbeaWXhlIl ed and upon request of the Company make the records available for 
inspection. Such a request will be initiated by the Company no more than once per 
year. The Customer shall supply the data within thuty (30) calendar days of the 
Company's request. 
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SECTION 2. GENERAL REGULATIONS 

III. Obligations of the Customer (Continued) 

I. Traffic Information 

(1) Customer shall provide Signaling Data (as defined below) and shall not, directly or 
indirectly, including in concert with a third party, strip, alter, modify, add, delete, 
change, mask, manipulate, or incorrectly assign any Sigdmg Data. Signaling Data 
shall mean information sufficient to jurisdictionalize traffic. Except w here 
technically infeasible or prohibited by law, Signaling Data may include: (a) 
infixmation that accurately reflects the geographic location of the end user that 
originated andor dialed the call, (b) calling party number as defined in 47 C.F.R. 
Section 64.16OO(c) (“CPN”). (c) Automatic Number Identification as defined in 47 
C.F.R. Section 64.16OO(b) (“ANI”), (d) Charge Number as defined in 47 C.F.R. 
Section 64.16OO(d), (e) Jurisdictional Indicator Parameter (“JIP”) and (0 any other 
signaling data that affects the terminating Party’s ability to jurisdictionalize traffic. If 
it is determined that Customer has: directly or indirectly make any such addition, 
deletion, change, mask, manipulation, alteration, modification, or incorrect 
assignment, or (b) intentionally or unintentionally failed to provide any Signaling 
Data, all of Customer’s traffic, including prior traffic, will be mrated to the highest 
rate. Upon request, the Company will provide to Customer available Signaling Data 
for traffic terminated to Customer. 

where SS7 connecfions exist, Customer will include the original and true Line 
Information, including the Calling Party Number (CPN), in the information 
transmitted to the Company for each call. If the Customer is passing Line 
Information but the Company is not properly receiving information, the parties will 
work cooperatively to correct the problem. 
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SECTION 2. GENERAL REGULATIONS 

III. (Continued) 

J. Exchange of Traffic and Information 

(1) All facilities interconnected to the Company by Customer shall be two-way in 
nature, unless a& in writing by the Company. Customer shall accept both 
originating and terminat& f b n  the Company. At all times, Customer shall 
provide facilities within its network that are necessary for routing, transporting, 
measuring, and billing of traffic originated by other Customers of the Company 
and for delivering traffic to the Company for termination to other carriers. 
Customer shall transmit trafXc in the standard format compatible with the 
Company’s network as referenced in Telecordia BOC Notes on LEC Network 
Practice No. SR-TSV-002275, and terminate the traffic it receives in that 
standard format to proper address on its network. Customer shall exercise best 
efforts in responding to requests by the Company to install additional facilities 
and capacity with the Customer to accommodate traffic volumes and maintain 
the highest network quality standards. Customer agrees that the Company may 
share certain Customer information with other Customers of the Company for the 
purpose of providing service. 
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SECTION 2. GENERAL REGULATIONS 

III. Obliprations of the Customer (Continued) 

K Determination of InterMTA and IntraMTA Traffic 

(1) CMRS provider will have the responsibility of providing, on a quarterly basis (or as 
otherwise agreed to by the Company), a report to the Company providing the 
percentage of the CMRS provider’s traffic terminated to the Company that is 
IntraMTA or InterMTA. The report will also detail what percentage of the 
InterMTA traffic is Intrastate and what percentage is Interstate 0. 

(2) Reports regarding the percentages of IntraMTA or InterMTA traffic (and Intrastate 
or Interstate jurisdiction of InterMTA traffic) shall be based on reasonable traffic 
study conducted by the CMRS provider and available to the Company upon request. 
Upon reasonable written notice, the Company or its authorized representative shall 
have the right to conduct a review and verification of the CMRS provider’s reported 
percentages. This includes on-site verification reviews at the CMRS provider’s or 
vendor locations. The review may consist of an examination and verification of data 
involving records, systems, procedw, and other information related to the traffic 
originated by the CMRS provider and terminated by the Company. The Customer 
shall keep records of call detail, including not altering directly or indirectly with a 
third party call origination or termination data h m  which the call jurisdiction can 
be ascertained. The CMRS provider will provide the Company with reasonable 
access to such idomtion as it is necessary to determine amounts payable under 
this tariff. 

(3) If the CMRS provider fails to provide the verifiable reports required under this 
section, the Company will apply a default percent IntraMTA of 50% and a default 
PIU of 50% on all such InterMTA traffic, on all traffic originated by CMRS 
provider for termination by the Company. 
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SECTION 2. GENERAL REGULATIONS 

IV. Payment Arranmnents and Credit Allowances 

The Customer is responsible for the payment of all charges for facilities and Services furnished 
by the Company to the Customer. 

A. Pavment of Rates, Chauzes and Demsits 

(1) The Company will, in order to safeguard its interests, require a Customer which 
has a proven history of late paymemts to the Company or which does not have 
established credit (except for a Customer which is a successor of a company 
which has established credit and has no history of late payments to the 
Company), to make a deposit prior to or at any time afier the provision of a 
service to the Customer. The deposit will be held by the Company as guarantee 
of the payment of rates and charges. Such deposit may not exceed the actual or 
estimated rates and charges for the service for a two-month period. The fact that 
a deposit has been made in no way relieves the Customer from complying with 
the Company’s regulations as to the prompt payment of bills. At such time as the 
provision of the service to the Customer is terminated, the amount of the deposit 
will be credited to the Customer’s account and any credit balance which may 
remain will be refunded. Deposits held for Customers will accrue intmst at the 
rate of 6% per year (simple interest), and will be d t e d  or paid to the Customer 
upon the termination of Service. 

At the option of the Company, such a deposit may be refhded or credited to the 
Customer’s account when the Customer has established credit or after the 
Customer has established a one-year prompt payment record at any time prior to 
the termination of the provision of the Service to the Customer. 
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SECTION 2. GENERAL, REGULATIONS 

IV. Payment Arrangements and Credit Allowances (Continued) 

A. Pawlent of Rates. Charges and Deoosits (Continued) 

(2) The Company shall bill on a current basis all charges incurred by, and credits due 
to, the Customer under this tariff attributable to services established or 
discontinued during the preceding billing period. In addition, the Company shall 
bill, in advance, charges for all services to be provided during the ensuing billing 
period except for charges associated with service usage which will be billed in 
arrears. The bill day (i.e., the billing date of a bill for a Customer for Access 
Service under this tariff), the period of service each bill covers and the payment 
date is as follows: 

(a) The C o m p y  will establish a bill day each month for each Customer 
account. The bill will cover non-usage sensitive service charges for the 
ensuing billing period for which the bill is rendered, any known unbilled 
non-usage sensitive charges for prior periods, and unbilled usage charges for 
the period after the last bill day through the current bill day. Any known 
unbilled usage charges for, prior periods and any known unbilled 
adjustments will be applied to this bill. Payment for such bills is due as set 
forth in (b) following. If payment is not received by the payment date, as set 
forth in (b) following, in immediately available funds, a late payment penalty 
will apply as set forth in (b) following. 

(b) All bills dated, as set forth in (a) preceding, for service pmvided to the 
Customes by the Company, are due thirty (30) days (payment date) after the 
bill day or by the next bill date &e., same date in the following month as the 
bill date,) whichever is the shortest interval, except as provided herein, and 
are payable in immediately available fhds. If the Customer does not 
receive a bill at least twenty (20) days prior to the thirty (30) day payment 
due date, then the bill shall be considered delayed. When the bill has been 
delayed, upon request of the Customer, the due date will be extended by the 
number of days the bill was delayed. Such a request of the customer must 
be accompanied with proof of late bill receipt. 
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SECTION 2. GENERAL REGULATIONS 

N. Pavment Arrangements and Credit Allowances (Continued) 

A. Pavment of Rates, Chaqes and Deposits (Continued) 

(2) (Continued) 

(b) (Continued) 

If such payment date would cause payment to be due on a Saturday, 
Sunday or Holiday (Le., New Year's Day, Independence Day, Labor 
Day, Thanksgiving Day, Christmas Day and a day when Washington's 
Birthday, Memorial Day or Columbus Day is legally observed) payment 
for such bills will be due fiom the Customer as follows: 

If such payment date falls on a Sunday or on a Holiday which is 
observed on a Monday, the payment date shall be the first non-Holiday 
day following such Sunday or Holiday. If such payment date falls on a 
Saturday or on a Holiday which is observed on Tuesday, Wednesday, 
Thursday or Friday, the payment date shall be the last non-Holiday day 
preceding such Saturday or Holiday. 

Further, if any portion of the payment is received by the Company afier 
the payment date as set forth in (a) preceding or if any portion of the 
payment is received by the Company in funds which are not immediately 
available to the Company, then a late payment penalty shall be due to the 
Company. The late payment penalty shall be the portion of the payment 
not received by the payment date times a late factor. The late factor is 
one and one-half percent (1.5%) per month calculated on the unpaid 
portion of the principal balance at the time that the next invoice is 
generated. 
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SECTION 2. GENERAL REGULATIONS 

N. Payment Arrangements and Credit Allowances (Continued) 

A. Payment of Rates. Charizes and DeDosits (Continued) 

(2) (Continued) 

(c) In the event that a billing dispute concerning any charges billed to the 
Customer by the Company is resolved in favor of the Company, any 
payments withheld pending settlement of the dispute shall be subject to 
the late payment penalty set forth in (b) p d g .  

(d) If the Customer is unable to resolve any dispute with the Company, then 
the Customer may file a complaint with the Arizona Corporation 
Commission. The address of the Commission is as follows: 

Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 
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SECTION 2. GENERAL REGULATIONS 

IV. Payment Arrangements and Credit Allowances (Continued) 

A. Pavment of Rates, chare es and Dewsits (Continued) 

(3) Adjustments for the quantities of services established or discontinued in any 
billing period beyond the minimum period set forth for services in other sections 
of this tariff will be prorated to the number of days or major fraction of days 
based on a thirty (30) day month. 

(4) The Company will, upon request, fimish within thirty (30) days of a request at 
no charge to the Customer such detailed information as may reasonably be 
required for verification of any bill. 

(5) When a rate as set forth in this tariff is shown to more than two decimal places, 
the charges will be determined using the rate shown. The resulting amount will 
then be rounded to the nearest penny (i.e., rounded to two decimal places). 
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SECTION 2. GENERAL REGULATIONS 

Iv. PavmentArrana ements and Credit Allowances (Continued) 

B. MinimumPeriods 

The minimum periods for which services are provided and for which rates and charges 
are applicable is one (1) month, except as othenvise specified. 

C. Cancellation of an Order for Service 

Provisions for the cancellation of an order for service are set forth in Section 6.II.E. 
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SECTION 2. GENERAL REGULATIONS 

IV. Payment Arran~ements and Credit Allowances (Continued) 

D. Credit Allowance for Service InterruDtions 

(1) General 

A service is interrupted when it becomes unusable to the Customer because of a 
failure of a facility component used to fUrnish service under this tariff or in the 
went that the protective controls applied by the Company result in the complete 
loss of service by the Customer as set forth in 5.m.A following. An intmption 
period starts when an inoperative service is reported to the Company, or when the 
Company becomes aware of the service interruption, and ends when the service 
is operative. 

(2) When a Credit Allowance Agmlies 

In case of an interruption to any service, allowance for the period of interruption, 
if not due to the negligence of the Customer, shall be as follows: 

(a) For Switched Access Service, no credit shall be allowed for an 
interruption of less than eight (8) hours. The Customer shall be credited 
for an intmption of eight hours during a continuous twenty-four (24) 
hours or more at the rate of 1/30 of any applicable monthly rates 

(b) The credit allowance(s) for an interruption or for a series of interruptions 
shall not exceed any monthly rate for the service interrupted in any one 
monthly billing period. 
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SECTION 2. GENERAL REGULATIONS 

IV. Payment Arrangements and Credit Allowances (Continued) 

D. Credit Allowance for Service Intemptions 

(3) When a Credit Allowance Does Not Amly 

No credit allowance will be made for: 

(a) Interruptions caused by the negligence or noncompliance with the 
provisions of this tariff by any person or entity other than the Company, 
including but not limited to the Customer or other common carriers 
connected to the service of the Company 

(b) Interruptions of a service due to the failure of equipment or systems or 
services provided by the Customer or others. 

(c) Interruptions of a service during any period in which the Company is not 
afforded access to the location where the service is terminated. 

(d) Interruptions of a service for maintenance purposes, to make 
rearrangements, or for the implementation of an order for a change in the 
service during the time that was negotiated with the Customer. 
Thereafter, a credit allowance as set forth in Section 2.lV.D.2 preceding 
applies. 

(e) Periods when the Customer continues to use the service on an impaired 
basis. 

( f )  Periods of temporary discontinuance as set forth in 2.KI.A.2 preceding. 

(g) Interruption of service caused by a Customer’s failm to provide 
notification to the Company of media-stimulated mass calling events. 

(d) Interruption of service due to the Company following a lawfbl order of a 
government agency to discontinue a service to a Customer. 

Issued: Effective: 

By: 

AL’4851231.1 

Onvoy Regulatory Manager 
300 South Highway 169, Suite 700 

Minneapolis, Minnesota 55426 



Onvoy, Inc. Arizona Tariff No. 2 
Page No. 32 

SECTION 2. GENERAL REGULATIONS 

IV. Pawent Arranprements and Credit Allowances (Continued) 

D. Credit Allowance for Service Interruptions 

(4) Reserved for Future Use 

In certain instances, the Customer may be requested by the Company to 
surrender a service for purposes other than maintenance, testing or activity 
relating to a service order. If the Customer consents, a credit allowance will be 
granted. The credit allowance will be 1/1440 of the monthly rate for each period 
of thirty (30) minutes or fraction thereof that the service is surrendered. In no 
case will the credit allowance exceed the monthly rate for the Service surrendered 
in any one (1) monthly billing period. 

E. Title or Ownership Rights 

The payment of rates and charges by Customers for the services o f f i  under the 
provisions of this tariff does not assign, confer or transfer title or ownership rights to 
proposals or facilities developed or utilized, respectively, by the Company in the 
provision of such services. 
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SECTION 3. DEFINITIONS 

Certain terms used generally throughout this tariff for the Access Services of the Company are defined 
below. 

Access Code: A uniform five or seven digit code assigned by Neustar, Inc. (administrator of the North 
American Numbering Plan) to an individual Customer. The five digit code has the form lOXXX, and the 
seven digit code has the form 101xxXX. 

Access Service: Switched or Special Access provided to the network of an Interexchange Carrier for the 
purpose of originating or terminating communications. 

Access Service Reauest (ASR): The industry service order format used by Access Service Customers and 
access providers as agreed to by the Ordering and Billing Forum (OBF). 

Access Tandem: 
originating or terminating traffic between local switching centers and Customers’ premises. 

A switching system that provides a concentration and distribution function for 

Advance Payment: Part or all of a payment required before the start of service. 

Automatic Number Identification: Allows the automatic transmission of a caller’s billing account 
telephone number to a local exchange carrier7 interexchange carrier or a third party subscriber. The 
primary purpose of ANI is to allow for billing of toll calls. 

Authorized User: A person, firm, corporation or other entity that either is authorized by the Customer to 
use Access Services or is placed in a position by the Customer, either through acts or omissions to use 
Access services. 

- Bit: The smallest unit of infomation in the binary system of notation. 

BUSY Hour Minutes of Capacity (BHMC): The term “Busy Hour Minutes of Capacity (BHMC)” denotes 
the Customer specified maximum amount of Switched Access Service and/or Directory Assistance 
Service access minutes the Customer expects to be handled in an End Office during any hour in an 890 
a.m. to 11 :00 p.m. period for the Feature Group andor Directory Assistance Services ordered. This 
Customer specified BHMC quantity is the input data the Company uses to determine the number of 
transmission paths for the Feature Group andor Directory Assistance Service ordered. 
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SECTION 3. DEFlNITIONS 

Carrier or Common Carrier: See Interexchange Carrier or Exchange Carrier. 

Central Office: see End Office. 

Channelh): A communications path between two or more points. 

CLEC: Competitive Local Exchange Carrier. A common Carrier that was issued a Certificate of Public 
Convenience and Necessity after July 24,1995 to provide telecommunications service within specific 
geographic area. 

CMRS: Commercial Mobile Radio Service - provider of mobile telephone Senice 

Collocation: An arrangement whereby the Company’s switching system equipment is located in the 
premise of another carrier. 

Commission: The Arizona Corporation Commission. 

Common Channel Simalinq (CCS): A high speed packet switched communications network which is 
separate (out of band) fkom the public packet switched and message networks. It is used to carry 
addressed signaling messages for individual trunk circuits andor database related services between 
signaling points in the CCS network, using SS7 protocol 

Commny: Onvoy, Inc., which is the issuer of this tariff. 

Customer: The person, firm, corporation or other entity which uses andor subscribes to the 
services offered under this tariff and is responsible for the payment of charges and for 
compliance with the Company’s tariff regulations. The Customer could be an End User, 
interexchange carrier, a wireless provider, other telecommunications carrier or provider 
originating or terminating VoTP-PSTN Access Traffic or any other carrier authorized to operate. 
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SECTION 3. DEFINlTIONS 

Dedicated. A facility or equipment system or subsystem set aside for the sole use of a specific Customer. 

Demarcation Point: The demarcation point is the physical location that separates the responsibility for 
installation and repair of telecommunication facilities between the Company, building/property 
owner/landlord/agent, and the Customer. 

Duplex Service: Service which pvides  for simultaneous transmission in both directions. 

End Office: With respect to each NPA-NXX code prefix assigned to the Company, the location of the 
Company’s “End Office” for purposes of this Tariff shall be the point of interconuection associated with 
that MA-NXX code in the Local Exchange Routing Guide (LERG), issued by Telcordia. The End 
Office switch is the Company’s switching system where telephone exchange service Customer station 
Channels are terminated for purposes of interconnection to each other and to interoffice Trunks. 

End Office Access Service: means: (1) The switching of access traffic at the canier’s End Office switch 
and the delivery to or h m  of such traffic to the called party’s premises; (2) The routing of interexchange 
telecommunications traffic to or from the called party’s premises, either directly or via contractual or 
other arrangements with an affiliated or unaffiliated entity, regardless of the specific functions provided 
or facilities used, or (3) Any functional equivalent of the incumbent local exchange carrier access service 
provided by a non-incumbent local exchange d e r .  End Office Access Service rate elements for an 
incumbent local exchange carrier include the local switching rate elements specified in 47 CFR $69.106, 
the carrier common line rate elements specified in 47 CFR 569.154, and the intrastate rate elements for 
functionally equivalent access services. End Office Access Service rate elements for an incumbent local 
exchange carrier also include any rate elements assessed on local switching access minutes, includtng the 
information surcharge and residual rate elements. End office Access Service rate elements for a non- 
incumbent local exchange carrier include any functionally equivalent access service. 

End User: The term “End User” denotes any customer of an intrastate telecommunications service that is 
not a carrier, except that a carrier shall be deemed to be an “end user“ to the extent that such carrier uses a 
telecommunications service for administrative purposes, without making such service available to others, 
directly or indirectly. 

Entrance Facility: The dedicated Switched Access transport facility fiom the Customer premise to the 
Company serving wire center. 
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Exchange Caniec Any individual, partnership, association, joint-stock company, trust, governmental 
entity or corporation engaged in the provision of local exchange telephone service. 

F.C.C.: Federal Communications Commission 

Facilities: Denotes any cables, poles, conduit, carrier equipment, wire center distribution W e s ,  central 
office switching equipment, etc. used to provide the service offered under this W. 

Fiber %tic Cable: A thin filament of glass with a protective outer coating through which a light beam 
carrying communications signals may be transmitted by means of multiple i n t d  reflections to a 
receiver, which translates the message. 

Firm Order Confirmation (FOCI: Acknowledgment by the Company of receipt of an Access Service 
Request h m  the Customer and commitment by the Company of a Service Date. 

ILEC: Incumbent Local Exchange Carrier refers to the incumbent dominant local telephone carrier in the 
area also served by the Company. 

Incidental Service: Denotes service provided to a Customer under this tariff that is not provided through 
a written agreement with Customer and will be held to have been constructively ordered. 

Individual Case Basis (ICB): A service arrangement in which the regulations, rates and charges are 
developed based on the specific circumstances of the Customer’s situation. The Company will file the 
ICB contract with the California Public Utilities Commission. 

Intmnnected Carrier (IC) or Intermnnected Telecommunications Carrier: A Carrier or 
Telecommunications Carrier connected to the Company. 

Interexchanpe Carrier (IXC) or Interexchange Common Carriet: Any individual, partnership, association, 
joint-stock company, trust, governmental entity or corporation engaged in state or foreign communication 
for hire by wire or radio, between two or more exchanges. 

InterMTA Traffic: InterMTA traffic refers to wireless to wireline traffic that originates and terminates in 
two merent MTAS. 

Interstate Communications: Interstate communications includes both Interstate and foreign 
communications. 
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htraMTA Traffic: htraMTA traffic refers to wireless to wireline trafEc that originates and terminates 
within the same MTA. 

Intrastate Switched Access Service: Provides for the switched two-way communications path between a 
Customer’s premises or a collocated interconnection location and an End User’s premises for originating 
and terminating calls within the state. 

w: Kilobits, or thousands of bits, per second. 

LATA: A local access and transport area established pursuant to the Modification of Final Judgment 
entered by the United States District Court for the District of Columbia in Civil Action No. 824192 for 
the provision and administration of communications services, or any other geographic area designated as 
a LATA in the NATIONAL EXCHANGE CARRIER ASSOCIATION, Inc. Tariff FCC No. 4. 

Local Access: The connection between a Customer’s premises and a point of presence of the Exchange 
Carrier. 

Local Calling Area or Local Service Area: The Company’s local calling area will mirror the local calling 
area described in the ILEC tariff for that geographic area. 

Local Exchange Carrier (LEC): Any company or other entity, which provides telephone service inside, or 
within the Local Calling Area. 

Local switch in^ Center: The switching center where telephone exchange service Customer station 
Channels are terminated for purposes of interconnection to each other and to interoffice Trunks. 

Mbus: Megabits, or millions of Bits, per second. 

Meet-Point Billing CMP B): The arrangement through which multiple Exchange Carriers involved in 
providing Access Services divide the ordering, rating, and billing of such services on a proportional basis, 
so that each Exchange Carrier involved in providing a portion of the Access Service agrees to bill under 
its respective tariff. All information necessary for billing, ordering and design coordination will be 
provided based on the standards in the Multiple Exchange Carriers Access Billing Guidelines (MECAB) 
and Multiple Exchange Carriers Ordering and Design Guidelines (MECOD) to ensure that jointly 
provided Access Services are installed, tested and turned up in a timely manner. 

Message: A message is a call. 
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Monthly Recurring Cham e IMRCk The monthly charges to the Customer for services, facilities and 
equipment, which continue for the agreed upon duration of the sexvice. 

- MTA: MTA refers to Major Trading Area as defined in 47 C.F. R. paragraphs 24-102 of the FCC Rules 
and Regulations. 

Network Refers to the Company’s facilities and equipment used to provide services under this tariff. 

NPA-NXX: Numbering Plan Area (also known as “Area Code”) and prefix (NXX). 

Non-Recurring Charges INRC): The onetime initial charges for services or facilities, including but not 
limited to, charges for construction, installation, or special fees, for which the Customer becomes liable at 
the time the Service Order is executed. 

Off-Hook The active condition of Switched Access or a telephone exchange Service line. 

On-Hook The idle condition of switched access or a telephone exchange service line. 

Out of Band S i d i n g :  An exchange access signaling feature which allows Customers to exchange call 
control and signaling information over a communications path which is separate fiom the message path. 

Point of Interconnection (Pori: The demarcation point or network interface on the Company’s premises 
between the Company’s facilities and the Customer’s facilities. 

Point of Presence POP): Location where the Customer maintains a facility for purpose, of 
interconnecting to the Company’s network. 

Premises: The space occupied by a Customer or Authorized User in a building or buildings or on 
contiguous property (except railroad rights-of-way, etc.). 

Presubscription: An arrangement whereby an End User may select and designate to the Company an 
Interexchange Carrier (IXC) or Carriers it wishes to access, without an Access Code, for completing both 
intraLATA toll calls andor intmLATA calls. The selected IXC (s) are referred to as the End-User’s 
Primary Interexchange Carrier (PIC). The End User may select any IXC that orders FGD Switched 
Access Service at the Local Switching Center that serves the End User. 
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PSTN: The public switched telephone network (PSTN) is the legacy network of the world’s 
public circuit-switched telephone networks. 

Recurring Chawes: The monthly charges to the Customer for services, facilities and equipment which 
continue for the agreed upon duration of the service. 

Service Commencement Date: For Special Access Service and Direct Connect Switched Access Service 
the first day following the date on which the Company notifies the Customer that the requested service or 
facility is available for use. Unless extended by the Customer’s refusal to accept service which does not 
conform to standards set forth in the Service Order or this tariff, in which case the Service 
Commencement Date is the date of the Customer’s acceptance of senice. The parties may mutually 
agree on a substitute Service Commencement Date. If the Company does not have an executed Service 
Order fbm a Customer, the Service Commencement Date will be the first date on which the service or 
facility was used by the Customer. For Tandem Connect Customers, the Service commencement Date 
will be the first date on which the service or facility was used by the Customer. 

Service Order: The written request for Network Services executed by the Customer and the Company in 
a format devised by the Company, or, in the alternative, the submission of an Access Service Request by 
the Customer in the manner specified in this tariff. The signing of a Service Order or submission of an 
ASR by the Customer and acceptance thereof by the Company initiates the respective obligations of the 
parties as set forth themin and pursuant to this tariff, but the duration of the service is calculated fiom the 
Service Commencement Date. In the absence of an ASR, carriers utilizing the exchange access services 
set forth in this tariff are deemed to have constructively ordered service which shall constitute an 
agreement by the Customer to purchase the Company’s switched access services as described and priced 
herein. 

Servids): Refers to all telecommunications services and other services related thereto off‘ on the 
Company’s Network to Customers or Users 

Serving Wire Center CSWC): The local Company office fiom which dial tone for local exchange service 
would normally be provided to the Customer premises. 

Shared Facilities: A facility or equipment system or subsystem which can be used simultaneously by 
several Customers. 

Signaling Point of Interface: The Customer designated location where the SS7 signaling information is 
exchanged between the Company and the Customer. 
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Signaling System 7 (SS7): The common Channel Out of Band Signaling protocol developed by the 
Consultative Committee for International Telephone and Telegraph (CCITT) and the American National 
Standards Institute (ANSI). 

S i d i n g  Transfer Point (STPI Access: Allows the Customer to access a specialized switch which 
provides SS7 network access and performs SS7 messaging routing and screening. 

S m i d  Access Service: Dedicated access between a Customers' Premises and another Point of Presence 
for the purpose of originating or terminating communications. Special Access is available to both carriers 
and end users, as defined in this tariff. 

Switched Access Senrice: Access to the switched network of an Exchange Carrier for the purpose of 
originating or terminating communications. Switched Access is available to carriers, as defined in this 
tariff. 

Switched Access Tandem: Switched Access Tandem refers to a Company switching system that provides 
a distribution function for Switched Access Service traffic between Telecommunications Carriers. 

Tandem Switched Transport CI'ST): The transport between the SWC and wire centers or between an 
access tandem/POI and wire centers that subtend the access tandem. 

TDM: Timedivision multiplexing (TDM) is a method of putting multiple data streams in a 
single signal by separating the signal into many segments, each having a very short duration. 

Telmhone ComDanv: A telephone company is any telephone corporation operating within Arizona. 
This term includes resellers and wireless telephone service providers. A billing telephone company is a 
telephone company that also provides billing services to any third party, including its own affiliate, or that 
bills for non-communications-related products and services on its own behalf. Telephone companies are 
responsible for their agents' compliance with these rules and liable for their agents' violation of these 
rules. 

Toll Free: A term to describe an inbound communications Senice which permits a call to be completed at 
a location without charge to the calling party. Access to the service is gained by dialing a ten (10) digit 
telephone number with a Woll fkee" NPA of 800,888, etc. 
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Transmission Path: An electrical or optical path capable of transmitting signals within the range of the 
service offering. A transmission path is comprised of physical or derived facilities consisting of any form 
or configuration of plant used in the telecommunications industry. 

T m k  
establishment of an end-toend connection. 

A communications path connecting two switching systems in a network, used in the 

Trunk ~ U D :  A set of trunks which are traffic engineered as a unit for the establishment of connections 
between switching systems in which all of the communication paths are interchangeable. 

Two-way: A service attribute that includes outward dial capabilities for outbound calls and can also be 
used to carry inbound calls to a central point for furfher processing. 

Usage or Usage-Based Charees: These are the charges for minutes andlor database queries generated by 
the Customer’s calls or messages, which traverse over Company facilities. 

Toll VoIP-PSTN Traffic: The term “TollVoIP-PSTN Traffic” denotes a Customer’s interexchange 
voice traffic exchanged with the Company in Time Division Multiplexing format over PSTN 
facilities, which originates and/or terminates in Internet Protocol (P) format. “Toll VoIP-PSTN 
Traffic” originates andor terminates in IP format when it originates fiom and/or terminates to an 
end user Customer of a service that requires IP-compatible customer premises equipment. 

Wire Center: A wire center is a buildmg in which central offices, used for the provision of Telephone 
Exchange services, are located. 

Wireless Service Provider WSP): Any carrier authorized to operate as a provider of cellular, personal 
communications, paging or any other form of wireless transmission. 
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SECTION 5. SWITCHED ACCESS 

I. General 

Switched Access Service, which is available to Customers for their use in furnishing their services to 
End Users, provides a two-way communications path between a Customer’s Premises and an End 
User’s Premises. It provides for the use of common terminating, switching and transport facilities. 
Switched Access Service provides the ability to originate calls from an End User’s Premises to a 
Customer’s Premises, and to terminate calls from a Customer’s Premises location to an End User’s 
Premises in the LATA where it is provided. Switched Access Service must be ordered separately for 
each LATA in which the Customer desires to originate or terminate calls. 

Notwithstanding the above language, Company may provide only a portion of Switched Access 
Service. Company is only responsible for the portions of the service it provides. For purposes of 
clarity, Customer may not withhold payment fiom Company for the portions of the seMce Company 
provides based on any dispute Customer may have with another carrier for the services such carrier 
may provide. 

II. Provision and Descriution of Switched Access Service Arrangements 

Switched Access Service is provided in the following service type: 

A. Feature Grow D (FGD) Access 

FGD Access, which is available to all Customers, is provisioned at the DS1 level and DS3 level 
and provides trunk-side access to the Company Access Tandem and End Office switches. 

FGD provides a trunk-side termination through the use of end office or access tandem switch 
trunk equipment. Wink-start, start-pulsing and answer-supervisory signallns am sent by the 
terminating office. Disconnect-supervisory signaling is sent fiom the originating or terminating 
office. When FGD uses SS7 out of band signaling, no signaling will be done via the message 
channel. 

FGD switching is provided with SS7 out of band signaling. With SS7 out of band signaling, up 
to 12 digits of the called party number dialed by the Customer’s end user is provided by the 
Company’s equipment to the Customer’s designated premises via SS7 links. 

The Company will establish a trunk group or groups for the Customer at the end office or access 
tandem switch where FGD switching is provided. When required by technical limitations, a 
separate trunk group will be established for each type of FGD switching arrangement provided. 
Different types of FGD or other switching arrangements may be combined at the option of the 
company. 
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SECTION 5. SWJ.TCHED ACCESS 

II. Provision and Description of Switched Access Service Arranmxnents (Continued) 

A. Feature ~ U D  D (FGD) Access (Continued) 

The uniform access code for FGD switching is 101XxXX. No access code is required for calls 
to a Customer over FGD Switched Access Service where the end user’s telephone exchange 
service is arranged for hterexchange Carrier (IXC) Subscription. 

When no access code is required, the number dialed by the Customer’s end user shall be a 7- or 
10- digit number after dialing the prefix 0 or 1 for calls in the Noah American Numbering Plan 
(NANP). 

For calls outside of the NANP, and if the end office is equipped for International Direct Distance 
Dialing (TDDD), a 7- to 15- digit number may be dialed after dialing the prefix 01 1 or 01. 

8XX Data Base Query Service, which is available to all Customers, provides trunk-side 
equivalent access to the Company’s Network in the originating direction only, for the 
Customer’s use in originating calls dialed by an End User to toll free telephone numbers 
beginning with prefures, 800,888,877,866,855, and/or subsequent toll-fiee area codes. 

Customer’s or its End User’s use of any Incidental Service shall constitute Customer’s 
agreement to all of the terms and conditions of this tariff. Services provided on an Incidental 
basis (Incidental Services) are billed to Customer on a monthly basis in accordance with 
Customer’s recorded usage for each Service and the corresponding rates contained in the Rates 
section, below. 

B. TrunkConfimuatiOn 

Trunks used for Switched Access Service may be configured for one-way (either originating 
only or terminating only) or for two-way directionality. It is the Customer’s responsibility to 
order a sufficient number of trunks of each type in order to meet its desired grade of service 
objective. At the Customer’s request, the Company will assist the Customer in sizing Switched 
Access Tnmk groups. 
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SECTION 5. SWITCHED ACCESS 

11. Provision and Descriution of Switched Access Service Arrangements (Continued) 

C. Rate Categories 

The following categories apply to Switched Access Service. The Company may bill these 
categories of Switched Access Service on a per element basis or on a composite basis: 

1. Carrier Common Line 

3. 8XX Data Base Query 
4. Switched Tramport 

2. Localswitching 

Definitions of Switched Access Service Rate Categories 

I .  Carrier Common Line. 

Carrier Common Line: The Carrier Common Line rate category provides for the use of 
Channels by Customers for access to End Users to furnish Customer intrastate 
communications. Carrier Common Line is provided where the Customer obtains 
Company provided Switched Access Service under this Tariff to Company or VoIP 
Provider End Office(s). 

Limitations: 
(a) A telephone number is not provided with Carrier Common Line. 
(b) Detail billing is not provided for Carrier Common Line. 
(c) Directory listings are not included in the rate and charges for Carrier Common 

Line. 
(d) Intercept arrangements m not included in the rates and charges for Carrier 

Common Line. 
(e) All trunk side connections provided in the same combined access group will be 

limited to the same features and operating characteristics. 
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II. Provision and Descrbtion of Switched Access Service Arrangements (Continued) 

C. Rate Catezories (Continued) 

2. Localswitching 

a. End Office Switching: End Office Switching provides for the use of End Office 
switching and End User termination functions. The End Office Switching rate is assessed 
on a per-MOU basis to all originating and terminating access minutes utilizing the end 
office. 

b. End Office Shared Port: The End Office Shared Port rate provides for the termination of 
common transport trunks in shared end office ports and in remote switching system ports. 
The End Office S h a d  Port rate is assessed on a per-MOU basis to all trunkside 
originating and terminating access minutes utilizing tandem routing to the end office. If 
tandem mutiug is being utilized to a remote switching system (via a host office), the End 
Office Shared Port rate is assessed to the access minutes originating or terminating b m  
the remote switching system. 

3. 8XXDataBaseOuq : When an 8XX + MM + XXXX call is originated by an End User 
or defivered by a connecting carrier to the Onvoy network unqueried, the Company will 
perform Customer identification based on screening of the fuIl tendigits of the 8XX number 
to determine the Customer location to which the call is to be routed. A Basic Query Charge 
covers the identification of the toll carrier to whom the call should be delivered. A Vertical 
Query includes the Basic Query function plus such functions as call validation (ensuring 
that calls originate from subscriber service areas); POTS translation of 8XX series numbers; 
alternate POTS translation where End Users can vary the muting of the 8XX calls based on 
time of day, place, etc.; and multiple carrier routing. 
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SECTION 5. SWITCHED ACCESS 

f[. Provision and Description of Switched Access Service Arrangements (Continued) 

C. Rate Categories (Continued) 

4. Switched Transmrt: The Switched Transport Rate Category provides for access tandem and 
transport service between local exchange carriers (LEC) and IXC Customers. The Switched 
Transport Rate Category is provided for originating (from LEC to IXC) and terminating 
(IXC to LEC) traffic. The Switched Transport Rate Category provided under this tariff 
covers the use of the Company’s Access Tandem and Transport Facilities. In addition, it 
covers the switched transport between an End Office and a Company POI. The following 
rate elements comprise the Switched Access Tandem Rate Category and are applied on a 
per-minute basis. 

a. Tandem Switching: Tandem Switching is a per-minute of use rate element assessed for 
utilizing tandem switching functions. The Company will provide originating and 
terminating tandem switching services for Company End Offices as well as for non- 
Company end offices which subtend the Company tandem. The Tandem Switching rate 
element covers the tandem switching function and the transport from a Company POI to 
the Company access tandem. 
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SECTION 5. SWITCHED ACCESS 

II. Provision and DescriDtion of Switched Access Service Arranmnents (Continued) 

C. Rate Catepoxies (Continued) 

4. SwitchedTransM, rt :(Continued) 

b. Tandem Switched Transmrt: Tandem Switched Transport is comprised of a Tandem 
Switched Transport Termination rate and a Tandem Switched Transport Facility rate. 
Both rate elements apply for the transmission facility between an End Office and the 
Company POI. This consists of circuits used in common by multiple Customers. 

The Tandem Switched Transport Termination rate element covers the circuit equipment 
at the end of the transmission facilities. For Tandem Switched Transport Termination, 
the amount billed will be the product of the quantity of Access Minutes multiplied by 
the Tandem Switched Transport Termination rate. The Tandem Switched Transport 
Termination charge will be applied for each location where the Company provides 
termination. 

The Tandem Switched Transport Facility rate element provides for the transmission 
facilities, including intermediate circuit equipment between an End Office and a 
Company POI or Access Tandem. For purposes of determinin g the per-mile rate, 
mileage will be measured as airline mileage using the V&H coordinates method. 
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SECTION 5. SWITCHED ACCESS 

II. Provision and DescriDtion of Switched Access Service Arranmments (Continued) 

C. Rate Categories (Continued) 

4. Switched Transport (Continued) 

b. Tandem Switched Transwrt (Continued) 

For Tandem Switched Transport Facility, the amount billed will be the multiplication 

0 

product of: 
Airline miles between the end office and the POI or tandem 
By the Billing Percentage (BP) provided by the Company transport facility 
By the Quantity of Access Minutes 
By the Tandem Switched Transport Facility rate 

The resulting amount is the Company’s Tandem Switched Transport Facility charge. 
The Tandem Switched Transport Facility charge will be applied for all routes where the 
Company provides the Transport Facility between the POI or tandem and a subtending 
End Office where the call originates or terminates. 

The mileage to be used to determine the Tandem Switched Transport Facility rates are 
calculated on the airline distance between the End Office switch where the call 
originates or terminates and the Company POI. The V&H coordinates method is used 
to determine mileage. This method is set forth in NATIONAL EXCHANGE 
CARRIER ASSOCIATION, INC. Tarif€FCC No. 4 for Wire Center Information. 

If the Company provides a portion of the transport mileage between the POI or Access 
Tandem and the End Office, to a Meet Point (MP) with another Exchange Carrier, the 
mileage to be used in the above charge is calculated on the airline distance between the 
Company POI and the Meet Point with the other Exchange Carrier. The 
interconnection Meet Points (MI?) will be determined by the Exchange Carriers 
involved. The billing percentage (BP) factor for the Company for the service between 
the involved offices will be listed in NATIONAL EXCHANGE CARRIER 
ASSOCIATION, INC. Tariff FCC No. 4. Should any changes be made to the Meet 
Point billing with the Company arrangements as set forth, the Company will give 
affected Customers 30 days notice. 
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SECTION 5.  SWITCHED ACCESS 

11. Provision and Description of Switched Access Service Arrangements (Continued) 

C. Rate Categories (Continued) 

4. Switched Tmns-port (Continued) 

b. Tandem Switched Transport (Continued) 

If the End Office and the Company P O I  or Access Tandem are in the same wire center 
building, then no mileage component applies, and no Tandem Switched Transport 
Facility charge applies. When the End Office is not located in the same wire center 
building as the Company POI or Access Tandem, mileage measurement is calculated 
using the V&H coordinates method as described above. The mileage rates are shown in 
Section 5.VIII.D in terms of per mile per access minute. The amount to be billed shall 
be the product of the number of miles multiplied by the per mile rate multiplied by the 
number of access minutes. 

A Customer’s Point of Presence may be located at the Company’s Access Tandem or at 
the Company POI serving the End Office. When a Customer’s Point of Presence is 
located at the Company’s Access Tandem, billing is done as though the connection was 
made at the Company POI, if applicable, pursuant to Section 2.III.K.( 1). 

c. Common Tramwort Multiulexhg Charge: Transport multiplexing equipment is utilized 
in the End Office side of the Access Tandem when transport is provided between the 
Access Tandem and the subtendhg End Offices. The rate (if applicable) is assessed for 
DS3 to DS1 multiplexing on a per-MOU basis, and is in addition to Tandem Switched 
Transport charges. 
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SECTION 5. SWITCHED ACCESS 

11. Provision and DescriDtion of Switched Access Service Arrangements (Continued) 

D. Customer ODtions to Connect to ComDanv Network 

A Customer can connect to the Company’s Access Tandem by one of two methods directly to a 
Company Access Tandem or to a Company’s Point of Interconnection (POI). The following 
diagrams illustrate thw options. 

(a) IXC Direct connection to Company’s Access Tandem 
Customer 

@ pjq BIP% 

@) IXC Connection to Company POI 

I I 

B I W  

@ customer 

\ 
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SECTION 5. SWITCHED ACCESS 

II. Provision and Description of Switched Access Service Arrangements (Continued) 

D. Customer Options to Connect to ComDanv Network (Continued) 

Comoanv oDetatl nu as Access Tandem. T~nsDOrt & End offtce Provider 
(a) IXC Direct connection to Company’s Access Tandem 

IXC Customer 0 
(b) IXC Connection to Company POI 

Rndcnr 

customer 

r-1 EndUser 
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SECTION 5. SWlTCHED ACCESS 

II. Provision and DescriMion of Switched Access Service Arranmxnents (Continued) 

D. Customer ODtions to Connect to Comanv Network (Continued) 
Company operating as Access Tandem, Transport & End Office Provider 
j!nconnectlonwrthtm fIIctoowltMnaVdP Provider1 
(a) IXC Direct connection to Company's Access Tandem End User or 

lhndam eMlolllec 

IXC Customer 0 
(b) IXC Connection to Company POI 

Customer 
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SECTION 5.  SWITCHED ACCESS 

II. Provision and Description of Switched Access Service Arrangements (Continued) 

E. Commmv POI Locations and Access Tandems: Company POI CLLI Codes and Access Tandems 
can be found on the Company website: www.onvoy.com. 

F. Acceutance Testing: At no additional charge, the Company will, at the Customer’s request, 
cooperatively test, at the time of installation, the following parameters: loss, C-notched noise, C- 
message noise, 3-tone slope, d.c. continuity and operational signaling. 

G. Ordering Options and Conditions: Access Service is ordered under the Access Order provisions 
set forth in Section 6 and provided in MECOD. Also included in that section are other charges 
which may be associated with ordering Switched Access Service. 

H. ComDetitive Pricing Arranfzements: Competitive pricing arrangements for Local Transport- 
Entrance Facilities and Local Transport-Direct Trunked transport can be furnished to meet the 
communication needs of specific Customers on a case by case basis under individual contract. 

L Common Channel Signaling Service: 

1. SS7 Standard Common Channel Signaling (CCS) is a protocol suite that allows for out-of- 
band signaling for voice and data message services. Signaling System Seven (SS7) is 
currently a widely deployed CCS protocol. The Company’s CCS network is a digital data 
network carrying signaling information, which interfaces with the voiddata network. To 
ensure network reliability, Signal Transfer Points (STPs) are deployed in geographically 
dispersed mated pairs. STP access requires interconnection to ports of both STPs of the 
mated pair. The STP provides translations and routing functions for SS7 signaling messages 
received h m  the Company’s network signaling points and the SS7 networks of other 
entities. There are two types of signaling messages, ISDN User Part ( ISUP)  messages are 
used for call set-up and teardown. This type of signaling allows a Customer to send 
originating and terminating call set-up signaling information between the Customer’s 
designated premises, the Company’s STP and other entities. The second type of signaling is 
Transaction Capabilities Application Part (TCAP) messages. TCAP messages are used to 
cany information between signaling points for call related databases, such as CNAM, 8XX 
DB and LNP query service. 
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SECTION 5. SWITCHED ACCESS 

II. Provision and Description of Switched Access Service Arrangements (Continued) 

I. Common Channel S i d i n g  Service (Continued) 

2. B-Link Connectivity: The Company requires Customers to establish B-Link Connectivity 
upon issuance of an initial Access Service Request (ASR) Order. Bridging Links @-Links) 
provides a quad set of links that connect peer pairs of STPs. These links carry signaling 
messages beyond their initial point of entry to a STP of another SS7 network. The 
Company requires that B-Link Connectivity occurs on a peer basis, with no resulting port or 
message usage charges between parties. The Customer must have connectivity to the 
Company’s SP. The Company will provide all pertinent STP point code information to the 
Customer at the time of order. To connect to the Company STP through a port, the 
Customer must provide a telecommunication facility or link that provides a bi-directional 
transmission and operates at a DSO level. This link is utilized exclusively for connecting to 
the Customer’s CCS network and the Company’s CCS network for the transmission of 
network control signaling data. 

J. Miscellaneous Services 

1. Presubscription is an arrangement whereby an end user may select and designate to the 
Company an interexchange carrier (IXC) to access, without an access code, for Jntrastate 
inWLATA calls, Intrastate intmLATA calls and Interstate interLATA calls subject to the 
Company’s FCC Access Tariff. This MC is referred to as the end user’s Primary 
Interexchange Carrier (PIC). The end user may select as its PIC the Company, or any 
other IXC that orders originating Feature Group D switched access service at the end 
office that serves the end user. After the end user’s initial selection of a predesignated 
IXC, for any additional changes in selection a non-recurring charge applies as set forth in 
Section 5, VIII. Rates and Charges. 
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SECTION 5. SWITCHED ACCESS 

III. Oblieations of the Cornmny 

In addition to the obligations of the Company set forth in other sections of this tariff, the Company 
has certain other obligations concerning the provisions of Switched Access Service. These 
obligations are as follows: 

A. Network Mananement 

The Company will administer its Network to ensure the provision of acceptable service levels to 
all telecommunications users of the Company’s Network Services. Generally, service levels are 
considered acceptable only when both End Users and Customers are able to establish 
connections with little or no delay encountd  within the Company Network. The Company 
reserves the right to apply protective controls, (i.e., those actions, such as call gapping, which 
selectively cancel the completion of traffic), over any traffic carried over its Network, including 
that associated with a Customer’s Switched Access Service. Generally, such protective 
measures would only be taken as a result of occurrences such as failure or overload of Company 
or Customer facilities, natural disasters, mass calling or national security demands. The 
Customer will noti& the Company of anticipated peaked services as stated below. Based on the 
information provided, the Company will work cooperatively with the Customer to determine the 
appqniate level of control. In the event that the protective controls applied by the Company 
result in the complete loss of service by the Customer, the Customer will be granted a credit 
allowance for service interruption as set forth in Section 2.IV.D. 

When a Customer uses the Company’s facilities to offer services for which a substantial call 
volume or peaked service is expected during a short period of time, the Customer must not@ the 
Company at least 24 hours in advance of each peak period. For events scheduled during 
weekend or holidays the Company must be notified no later than 5:OO p.m. local time on the 
prior business day. Notification should include the nature, time, duration and fresuency of the 
event, an estimated call volume, and the NPA NXX and line number(s) to be used. On the basis 
of the iuformatim provided, the Company may invoke network management controls if requid 
to reduce the probability of excessive Network congestion. The Company will work 
cooperatively with the Customer to determine the appropriate level of such control. Failure to 
provide prescribed notification may result in Customer caused Network congestion, which could 
result in discontinuance of service and/or damages. 
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SECTION 5.  SWITCHED ACCESS 

IV. Obliwtions of the Customer 

In addition to obligations specified elsewhere in this tariff, the Customer has certain specific 
Obligations pertaining to the use of Switched Access Service, as follows: 

A. Report Reauirements: When a Customer orders Switched Access Service for both Interstate and 
Intrastate use, the Customer is responsible for providing Jurisdictional Reports as set forth in 
Section 2.III.K preceding. Charges will be apportioned in accordance with those reports. The 
method to be used for determining the Interstate charges is set forth thenin. 

B. Sumrvisorv Simaling: The Customer’s facilities at the premises of the ordering Customer shall 
provide the necessary On-Hook, Off-Hook answer and disconnect supervision. 

C. Design of Switched Access Services: It is the Customer’s responsibility to assure that sufficient 
Access Services have been ordered to handle its traffic. 

V. Switched Access Rate Categories 

There are three types of rates and charges that apply to Switched Access Service. These are Monthly 
Recurring Charges, Usage Rates and Non-Recurring Charges. 

A. Monthly Recurring Charges: Monthly Recurring Charges are flat rates for facilities that apply 
each month or hction thereof that a specific rate element is provided. 

B. Usage Rates: Usage rates are rates that are applied on a per access minute, per access line or per 
query basis. Usage rates are accumulated over a monthly period. 

C. Non-Recurring Charges: Non-Recurring charges are one time charges that apply for a specific 
work activity (i.e., installation of new service or change to an existing service). 
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VI. 

VII. 

SECTION 5.  SWITCHED ACCESS 

ADDlication of Rates 

A. 8xX Database Query, Vertical Query Charge: The Vertical Query Charge applies for the 
translation of a specific 8XX number to a ten digit telephone number on a per query 
basis. 

Billing of Access Minutes 

A. When recording originating calls over FGD with SS7 signaling, usage measurement 
begins with the transmission of the initial address message by the switch for direct Trunk 
groups and with the receipt of an exit message by the switch for tandem Trunk groups. 
The measurement of originating FGD usage ends when the entry switch receives or sends 
a release message, whichever occurs first. 

For terminating calls over FGD with SS7 signaling, the measurement of access minutes 
begins when the terminating recording switch receives the initial address message from 
the terminating End User. On directly routed Trunk groups or on tandem routed Trunk 
groups, the Company switch receives the initial a d h s  message and sends the indication 
to the Customer in the form of an answer message. The measurement of termhating 
FGD call usage ends when the entry switch receives or sends a release message, 
whichever occurs first. 
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SECTION 5. SWITCHED ACCESS 

VIII. RatesandChames 

A. Comuosite Switched Access 

DirectAccess - Per Originating Minute 
- Per Terminating Minu& 

Tandem Switched Access 
- Per Originating Minute - Per Terminating Minute 

$0.026072 
$0.033981 

$0.032444 
$0.040353 
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SECTION 5. SWITCHED ACCESS 

VIII. Rates and C k e s  (Continued) 

B. Switched Access Tandem Service (When Company provides stand alone Tandem Services) 

- Tandem Switching, Per Originating or Terminating Minute $0.005000 

- Common Transport Multiplexing, Per Originating or Terminating Minute $0.000137 

- Tandem Switched Transport T e r m h t i o ~  Per Originating or Terminathg Minute 
Over 0 to 8 miles $0.000199 
Over 8 to 25 miles $0.000255 
Over 25 to 50 mild $0.000263 
Over 50 miles $0.000265 

- Tandem Switched Transport Facility* Per Originating or Terminating Minute Per Mile 
Over 0 to 8 miles $ 0 . m 2 0  
Over 8 to 25 miles $0.000023 
Over 25 to 50 miles $0.000023 
Over 50 miles $O.ooOo23 

Issued: Effective: 

By: 

AI7485123 1.1 

Onvoy Regulatory Manager 
300 South Highway 169, Suite 700 

Minneapolis, Minnesota 55426 



Onvoy, Inc. Arizona Tariff No. 2 
Page No. 67 

SECTION 5. SWITCHED ACCESS 

VIII. Rates and Charm (Continued) 

H. 8XXDataBaseOuerv Service 

8XX Database Query Service 
Basic 8XX Query, per query 
POTS Translation, per query 
Call Handling & Destination Feature query 

All Areas 
$0.003500 
$0.003665 
$0.000694 

I. primarv Interexchange Carrier Change Charge: 

1. Change to IntraLATA or InterLATA PIC as separate orders 

a. For each manual change 
b. For electronic change 

2. Changing the IntraLATA and InterLATA PIC at the same time: 

a. For Manual change 
b. For electronic change 

$5.50 
$1.25 

$2.75 
$0.62 
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SECTION 5. SWITCHED ACCESS 

Vm. Rates and Charges (Continued) 

J. Toll Voice over Internet Protocol - Public Switched Telmhone Network f”VoIP-PSTN”) 
Traffic 

This section governs the identification and treatment of Toll VoIP-PSTN Traffic that is 
required to be compensated at interstate access rates unless the parties have agreed 
otherwise in a written agreement. Specifically, this section establishes the method of 
separating such traffic ( r e f e r r e d  in this tariff as “Relevant VOW-PSTN Trafic”) from a 
Customer’s traditional intrastate access tariff, so that such Relevant VoIP-PSTN traffic 
can be billed in accordance with the F.C.C. Order. 

Company will bill and collect Interstate Switched Access rates on traffic exchanged with 
Customers when such traffic originates and/or terminates in Internet Protocol format, as 
set forth in Section 51.913 of the Federal Communications Commission’s rules, 47 
C.F.R. 451.913, regardless of whether the Company itself delivers such traffic to the 
called party’s premises or delivers the call to the called party’s premises via contractual 
or other arrangements with an afiiliated or unaffiliated provider of interconnected Voice 
over Internet Protocol service or a non-interconnected Voice over Internet Protocol 
service that does not itself seek to collect Switched Access charges for this traffic.’ 

Intrastate VoIP-PSTN traffic is subject to the Company’s applicable interstate switched 
access rate per minute, as set forth in the Company’s F.C.C. Tariff No. 2. 

See, In the Matter of Connect America Fund A National Broadband Plan for Our Future Establishing Just and 
Reasonable Rates for Local Exchange Cam*ers High-Cost Universal Service Support Developing an Unified 
Intercarrier Compensation Regime Federal-State Joint Board on Universal Service Liferine and Link-Up 
Universal Service Reform - Mobility Fund, Report and Order and Further Notice of Proposed Rulemaking, 
Docket Nos. WC Docket No. 10-90, et al., FCC 11-161, @el. November 18,201 1). 
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SECTION 5. SWITCHED ACCESS 

VIE Rates and Charges (Continued) 

K. Calculation and Amlication of Percent VoIP-PSTN Usage 

Company will determine the number of Relevant VoIP-PSTN Traffic minutes of 
use (“MOW) to which interstate rates will be applied by applying a Percent VoIP 
Usage (“PVU”) factor to the total intrastate access MOU exchanged between a 
Company End User and the Customer. The PVU will be derived and applied as 
follows. 

1. The Customer will calculate and fiunish to Company a factor (the “PVU-A”) 
representing the percentage of the total intrastate and interstate access MOU 
that the Customer exchanges with Company in the State, that (a) is sent to 
Company and that originated in IP format; or @) is received fkom Company 
and terminated in IP format. This PVU-A shall be based on information such 
as the number of the Customer’s retail VoIP subscriptions in the state (e.g., as 
reported on FCC Fom 477), traffic studies, actual call detail, or other relevant 
and verifiable information. 

2. Company will similarly calculate a factor (the “PW-B”) representing the 
percentage of Company’s total intrastate and interstate access MOU in the 
State that Company originates or terminates on its network in IP format. This 
PVU-B shall be based on information such as the number of Company’s retail 
VoIP subscriptions in the state (e.g., as reported on FCC Form 477), traffic 
studies, actual call detail, or other relevant and verifiable information. 

3. Company will use the PVU-A and PVU-B factors to calculate a PVU factor 
that represents the percentage of total intrastate and interstate access MOU 
exchanged between a Company End User and the Customer that is originated 
or terminated in IP format, whether at the Company’s end, at the Customer’s 
end, or at both ends. The P W  factor will be calculated as the sum of: (A) the 
PW-A factor and (B) the PVU-B factor times (1 .O minus the PW-A factor). 
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SECTION 5. SWITCHED ACCESS 

VIII. Rates and Chames (Continued) 

K. Calculation and Auulication of Percent VoP-PSTN Usage (Continued) 

4. Company will apply the P W  factor to the total intrastate access MOU 
exchanged with the Customer to determine the number of Relevant VoIP- 
PSTN Traffic MOUs. 

Example 1: The PW-B is 10% and the PW-A is 40%. The P W  factor is 
equal to 40% + (10% x 60%) = 46%. Company will bill 46% of the 
Customer’s intrastate access MOU at its applicable tariffed interstate switched 
access rates. 

Example 2: The P W - B  is 10% and the P W - A  is 0%. The P W factor is 0% 
+ (100% x 10%) = 10%. Company will bill 10% of the Customer’s intrastate 
access MOU at Company’s applicable tariffed interstate switched access rates. 

Example 3: The PW-A is 100%. No matter what the PW-B factor is, the 
PVU is 100%. Company will bill 100% of the Customer’s intrastate access 
MOU at Company’s applicable tariffed interstate switched access rates. 

5. If the Customer does not fiunish Company with a P W  factor, the Company 
will utilize a PW-A factor of zero. 

6. Initial PW-A Factor 
If the PW-A factor is not available and/or cannot be implemented in 
Company’s billing systems by April 15,2012, the Company will adjust the 
Customer’s bills to reflect a PW-A factor of zero retroactively to January 1, 
2012. 
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SECTION 5. SWITCHED ACCESS 

VIII. Rates and Chzqes (Continued) 

K. Calculation and ADplication of Percent VoIP-PSTN Usage (Continued) 

7. P W  Factor Updates 
The Customer may update the PW-A factor quarterly. The customer shall 
submit such update no later than the lS* day of January, April, July, and 
October for each year. Revised P W  factors must be based on the data for the 
prior three months ending the last day of December, March, June, and 
September respectively. The Company will use the revised PVU-A factor to 
calculate a revised PW.  The revised P W  will be used for fbture billing and 
will be effective on the bill date of each month and will be used for 
subsequent monthly billing and superseded by a new P W  factor. No 
prorating or back billing will be done based on the updated P W  factors. The 
PVU factor will be billed beginning on December 29,201 1. 

8. P W  Factor Verification 
Not more than twice in any year, Company may ask the Customer to veri@ 
the PW-A factor funished to the Company and a Customer may ask 
Company to verify the PVU-B factor and the calculation of the PVU factor. 
The party so requested shall comply, and shall reasonably provide the records 
and other information used to determine the respective PW-A and PW-B 
factors. 
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SECTION 6.  ORDERING OPTIONS 

This section sets forth the regulations and order related charges for Access Service Requests 
(ASR) for Switched Access Service, as defined in this tariff. These charges are in addition to 
other applicable charges set forth in other sections of this tariff. 

A. Ordering Conditions 

The Company may require an ASR for services offered under this tariff. However, in the 
absence of an ASR, carriers utilizing the exchange access services set forth in this tariff are 
deemed to have constructively ordered service which shall constitute an agreement by the 
Customer to purchase the Company’s switched access services as described and priced herein. 

The format and tenns of the ASR will be as specified in the industry Access Service Order 
Guidelines, unless otherwise specified herein. A Customer may order any number of services 
of the same type and between the same Premises on a single ASR. All details for services for a 
particular order must be identical. 

The Customer shall provide all information necessary for the Company to provide and bill for 
the requested service. When placing an order for Access Service, the Customer shall provide 
the following minimum information: 

0 

0 

0 

Customer name and Premise(s) address(es); 
Billing name and address (when different from Customer name and address) 
Customer contact name(s) and telephone number(s) for the following provisioning 

activities: order negotiation, order confirmation, interactive design, installation 
and billing. 

The order date (Application Date) is the date on which the Company receives a f m  
commitment and sufficient information form the Customer to allow processing of the ASR 
The Customer is advised of the critical events in the provisioning process, the Application Date, 
the Plant Test Date and the Service Commencement Date at the time the Company gives the 
Customer a Firm Order Confirmation (FOC). The FOC is forwarded to the Customer within 
two business days &er the date on which all information needed to process the ASR has been 
received by the Company. 
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SECTION 6. ORDERING OPTIONS 

I. General (Continued) 

B. Provision of Other Services 

Unless otherwise specified herein, services offered under this tariff shall be ordered with an 
ASR. However, in the absence of an ASR, carriers utilizing the exchange access services 
set forth in this tariff are deemed to have constructively ordered service which shall 
constitute an agreement by the Customer to purchase the Company’s switched access 
services as described and priced herein. 

With the agreement of the Company, other services may subsequently be added to the ASR 
at any time, up to and including the service date for the Access Service. When added 
subsequently, charges for a Design Change as set forth in Section 6.II.H.3 following will 
apply when an engineering review is required. 

Additional Engineering is not an ordering option, but will be applied to an ASR when the 
Company determines that Additional Engineering is necessary to accommodate a Customer 
request. Additional Engineering will be provided by the Company at the request of the 
Customer only when a Customer requests additional technical infixmation after the 
Company has already provided the technical information included on the Design Layout 
Report as set forth herein. The Customer will be notified when Additional Engineering is 
required, and will be furnished with a written statement setting forth the justification for the 
Additional Engineering as well as an estimate of the charges. If the Customer agrees to the 
Additional Engineering, a iirm order will be established. If the Customer does not want the 
service or facilities after being notified by the. Company that Additional Engineering is 
required , the Customer may cancel the order and no charges will apply. Once a firm order 
has been established, the total charge to the Customer for the Additional Engineering may 
not exceed the o r i w  estimated amount by more than 10 percent. 
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SECTION 6. ORDERING OPTIONS 

II. Accessorder 

A. Access Order: Unless service is constructively ordered as described in Section 1 , an ASR is 
required by the Company to provide a customer with Switched Access Service as described 
herein. An ASR will be required for each new similar service arrangement or group of 
common circuits. The applicable charges are set forth under Section 6.11.G following. 

When a Customer requests new or additional Switched Access Service, one or more ASR’s 
may be required. The number of orders required is dependent on the type of services andor 
facilities being requested. 

When placing an order for either Direct Connect SeMce or Tandem Connect Service, the 
Customer shall provide all standard ASR ordering information as specified in industry 
guidelines, The Customer will also be required to provide this information to order 
additional service for an existing service type. For new Customers ordering Tandem 
Connect Service, the Customer will only be required to complete an ASR for installation of 
new service. 

Access Orders shall be placed to the Company’s CLLI codes, these codes will be provided 
to the Customer upon request andor Order. The Company reserves the right to change 
CLLI codes serving Customers and participating carriers based upon network needs. 

B. Ordering. Rating and Billing of Access Services Where More Than One Exchange Carrier is 
Involved 

Meet point billing applies when more than one Exchange Carrier is involved in the 
provision of Access Service. The Company accepts and adheres to the Ordering and 
Billing Forum guidelines, Multiple Exchange Carrier Access Billing (MECAB) and 
Multiple Exchange Carrier Mering and Design (MECOD). This method allows each 
provider to bill for the services it provides within the Multiple Bill option when there are 
more than two companies providing access service. Each provider‘s Tariff or contract rates 
aPPlY- 
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SECTION 6. ORDERING OPTIONS 

II. Access Order (Continued) 

C. Access Service Date Intervals: Access Service is provided with one of the following Service 
Date intervals: 

* StandardInterVal 
* Negotiated Interval 

The Company will specifj a FOC and the Service Commencement Date contingent on the ASR 
being complete as received. To the extent the Access Service can be made available with 
reasonable effort, the Company will provide the Access Service in accordance with the 
Customer’s requested interval, subject to the following conditions: 

1. Standard Interval: The Standard Interval for Switched and Special Access Service will be 
ten business days h m  the Application Date. This interval only applies to standard service 
offerings for a Customer which is On-Net and at locations where thm are preexisting 
facilities to the Customer Premises. Access Services provided under the Standard Interval 
will be installed during Company business hours. 

2. Nepotiated Interval: The Company will negotiate a Service Date interval with the Customer 
when: 

a. The Customer requests a Service Date before or beyond the applicable Standard 
Interval Service Date; or 

b. There is no existing facility connecting the Customer Premises with the Company; or 
c. The Customer requests a service that is not considered by the Company to be a standard 

Service offering (for example, if Additional Engineering is required to complete the 
order); or 

d. The Company determines that Access Service cannot be installed within the Standard 
Interval. 

The Company will offer a Service Date based on the type and quantity of Access Services 
the Customer has requested. The Negotiated Interval may not exceed by more than six 
months the Standard Interval Service Date, or, when there is no Standard Interval, the 
Company offered Service Date. 

All services for which rates are applied on an Individual Case Basis are provided with a 
Negotiated Interval. 
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SECTION 6. ORDERING OPTIONS 

II. Access Order (Continued) 

D. Access Servicx Rewest Modifications: The Customer may request a modification of its ASR 
prior to the Service Commencement Date. All modifications must be in writing using the 
industry ASR process. The Company, in its sole discretion, may accept a verbal modification 
from the Customer. The Company will make every effort to accommodate a requested 
modification when it is able to do so with the normal work force assigned to complete such an 
order within n o d  business hours. Charges for access service order modification will apply as 
set forth below, on a per occumnce basis. 

Any increase in the number of Switched Access Services lines, Trunks, Direct Connect transport 
facilities, Out of Band Signaling connections or any change in engineering or functionality of a 
service will be treated as a new ASR with a new Service Date interval. 

1. Service Commencement Date Changes: ASR Service dates for the installation of new 
services or rearrangement of existing services may be changed, but the new service date 
may not exceed the original Service Commencement Date by more than 30 calendar days. 
When, for any reason, the Customer indicates that service cannot be accepted for a period 
not to exceed 30 calendar days, and the Company accordingly delays the start of service, a 
Service Date Change Charge will apply. In addition, when the Customer submits a request 
for a Service Date Change that is less than five business days from the date of notification 
by the Customer, a Service Date Change Charge and an Expedite Charge will apply. No 
Expedite Charges will apply if the Customer requests a Service Date Change that is more 
than five business days fiom the date of request by the Customer but earlier than the original 
requested Service Commencement Date. 

If the Customer requested service date is more than 30 calendar days after the original 
service date, the order will be canceled by the Company on the 31& day. Appropriate 
cancellation charges will be applied. If the Customer still requires the service, the Customer 
must place a new ASR with the Company. 

The Service Date Change Charge will apply on a per order, per Occurrence basis for each 
service date changed. The applicable charges are set forth under Section 6.II.H following. 

Issued: Effective: 

Onvoy Regulatory Manager 
300 South Highway 169, Suite 700 

Minneapolis, Minnesota 55426 
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SECTION 6. ORDERING OPTIONS 

II. Access Order (Continued) 

D. Access Service Reauest Modifications: (Continued) 

2. Design Change Charge: The Customer may request a Design Change to the service ordered. 
A Design Change is any change to an ASR which requires Engineering Review. An 
Engineering Review is a review by Company personnel of the service ordered and the 
requested changes to determine what change(s) in the design, if any, are necessary to meet 
the Customer’s request. Design Changes include such changes as the addition or deletion of 
optional features or functions, a change in the type of Transport Termination (Switched 
Access only) or type of Channel interface. Any other changes are not considered Design 
Changes for purpose of this subsection and will require issuance of a new ASR and the 
cancellation of the on@ ASR with appropriate cancellation charges applied. 

The Design Change Charge will apply on a per order, per Occurrence basis, for each order 
requiring a Design Change. The applicable charges, as set forth under Section 6.11.H. 
following, are in addition to any Service Date Change Charges that may apply. 

3. E x d t e d  Order Charge: When placing an Access Order for service(s) for which a 
Standard Interval exists, a Customer may request a Service Commencement Date that is 
earlier than the Standard Interval Service date, in which case an Expedite Charge will apply. 
The Expedite Charge will not apply if the new Service Commencement Date is more than 
five days from the date of the request to the Company of the e x w t e d  order request. The 
request for an earlier service date may be received h m  the Customer prior to its issuance of 
an ASR, or after the ASR has been issued but prior to the service date. The Company has 
the exclusive right to accept or deny the Exped&e Order request. However if, upon 
reviewing availability of equipment and scheduled work load, the Company agrees to 
provide service on an expedited basis and the Customer accepts the Company’s proposal, an 
Expedite Charge will apply. 

If the Company is subsequently unable to meet an agreed upon expedited senice date, then 
the Expedite Charge will. not apply. 

In the event the C o m p y  provides service on an e x m t e d  basis on the Customer’s request, 
and the Customer delays service or is not ready for delivery of service at the time of 
installation, a Service Date Change Charge will apply in addition to the Expedite Charge. 

In the event that the Customer cancels an expedite request, the Expedite Charge will be 
added to any applicable Cancellation Charge specified herein. 

I d :  EB€XtiVe: 

By: 

An485123 1.1 

Onvoy Regulatory Manager 
300 South Highway 169, Suite 700 

Minneapolis, Minnesota 55426 
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SECTION 6. ORDERING OPTIONS 

II. Access Order (Continued) 

D. Access Service Reauest Modifications: (Continued) 

3. ExDedited Order Charpe 

In the event that the Customer requests a Service Date Change after the Company has 
received the original e x m t e  request, the E x M t e  Charge will still apply. 

An Expedite Charge will not be applied to orders expedited for Company reasons. 

If costs other than additional administrative expenses are to be incurred when the Access 
Order is expedited, the regulations and charges for Special Construction as set forth in this 
tariff will apply. 

The Expedited Order Charge will apply on a per order, per occurrence basis, as specified in 
Section 6.11.F following. 

Issued: Effective: 

BY 

m485 123 I .  I 

Onvoy Regulatory Manager 
300 South Highway 169, Suite 700 

Minneapolis, Minnesota 55426 
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SECTION 6. ORDERING OPTIONS 

II. Access Order (Continued) 

E. Cancellation of an Access Service Reauest 

A Customer may cancel an ASR for the installation of Switched Access Service at any time prior 
to notification by the Company that service is available for the Customer’s use. The cancellation 
date is the date the Company receives written or verbal notice from the Customer that the order 
is to be canceled. The verbal notice must be followed by written confirmation within ten days. 
A Customer may negotiate an extension of a service date of an ASR for installation of new 
services or rearrangement of existing service, in which case a Service Date Change Charge will 
apply. However, the new service date cannot exceed the originally established service date by 
more than 30 d e n &  days. On the 3Ist day beyond the original service date, the ASR will be 
canceled and the appropriate Cancellation Charge will be applied. 

Except as stated herein, Cancellation Charges will apply as specified in Section 6.11.H following. 

Ifthe cancellation occurs prior to the Company’s receiving the ASR, no charges shall apply. 

A Customer may cancel an ASR for the installation of Special Access Service without incurring 
a charge at any time prior to the acceptance of a Negotiated Interval Service Date by the 
Customer. Cancellation Charges will apply for Special Access Service if the Customer cancels 
more than 48 hours after the Application Date. Cancellation Charges for Expedited Orders will 
be applied for any order canceled from the Application Date forward. 

If the Company misses a service date for standard or Negotiated Interval Access Order by more 
than 30 days due to circumstances such as acts of God, governmental requirements, work 
stoppages and civil commotions, the Company shall not be liable for such delay and the 
Customer may cancel the ASR without incurring cancellation charges. 

Issued: Effective: 

By: 

An485123l.l 

Onvoy Regulatory Manager 
300 South Highway 169, Suite 700 

Minneapolis, Minnesota 55426 
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SECTION 6. ORDERING OPTIONS 

II. Access Order (Continued) 

F. Minimum Period of Service: The minimum period for which Access Service is provided and for 
which charges are applicable is one month. 

1. The following changes will be treated as a discontinuance of the existing service and a 
request for installation of a new service. All associated Non-Reaming Charges will apply 
for the new service and a new minimum period will be established: 

a.) A change in the identity of the Customer of record; 
b.) A move by the Customer to a different building; 
c.) A change in type of service; 
d.) A change in Switched Access Service Interface (i.e., DS1 or DS3); 
e.) A change in Switched Access Service Traffic Type; 

2. When Access Service is disconnected prior to the expiration of the minimum period, 
charges are applicable for the balance of the minimum period. The Minimum Period 
Charge for monthly billed services will be determined as follows: 

For Switched Access Service, the charge for a month or fraction thereof is the applicable 
minimum monthly charge for the capacity made available to the Customer. 

All applicable Non-Recurring Charges for the service will be billed in addition to the 
MinimumPeriodCharge. 

G. Miscellaneous Service Order Charge: The Miscellaneous Service Order Charge is an 
administrative charge designed to compensate for the expenses associated with service order 
issuance. The charge always applies to the following services since a pending service order 
would not exist: 

0 OvertimeRepair 
Stand-byRepair 
Testing and Maintenance with other Telephone Companies other than when in conjunction 
with Acceptance Testing, Other Labor and Maintenance of Service 

Issued: Effective: 

By: 

An485123l.l 

Onvoy Regulatory Manager 
300 South Highway 169, Suite 700 

Minneapolis, Minnesota 55426 
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SECTION 6.  ORDERING OPTIONS 

II. Access Order (Continued) 

G. Miscellaneous Service Order Chanre: (Continued) 

The charge does not apply to the following services since there would exist a pending service 
Order. 

0 Additional Engineering 
0 Overtimehtallation 
0 Stand-by Acceptance Testing 
0 Testing and Maintenance with exchange telephone companies when in conjunction with 

Acceptance Testing 

Effective: Issued: 

Onvoy Regulatory Manager 
300 South Highway 169, Suite 700 

Minneapolis, Minnesota 55426 
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SECTION 6. ORDERING OPTIONS 

II. Access Order (Continued) 

H. Charges 

Non-Recurring 
Charge 

1. Access Order Charge 

2. Service Date Change Charge 

3. Design Change Charge 

4. ExpeditedOrderCharge 

5. Cancellation Charge 

6. Miscellaneous Service Order Charge, per Occurrence 

7. Line or Trunk Installation, per DS1 

$89.00 

$100.00 

$100.00 

$1 14.00 

$50.00 

$50.00 

$250.00 

Issued: Effective: 

By: 

Ai7485123 1.1 

Onvoy Regulatory Manager 
300 South Highway 169, Suite 700 

Minneapolis, Minnesota 55426 
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0 GrantThornton 

Report of Independent Certified Publk Accountants 

Management and Shareholder 
onvoy, Inc. 

We have audited the accompanying consolidated balance sheets of Onvoy, Inc, (a Minnesota 
corporation) dba Onvoy Voice Services f‘Onvoy” or “Compan”) as of June 30,2011 and 
2010, and the related consolidated statements of operations, stockholder‘s equity and cash 
flows for the year ended June 30,2011 and the period from March 12,2010 to June 30,2010. 
These consolidated statements are the responsibility of the Company’s management. Our 
responsibility is to express an opinion on these consolidated f inand  statements based on our 
audits. 

We conducted out audits in accordance with auditing standards generally accepted in the 
United States of America as established by the American Institute of Certified Public 
Accountants. Those standards require that we plan and perform the audit to obtain reasonable 
assurance about whether the consolidated financial statements are free of material 
misstatement. An audit indudes consideration of internal control over hnancial reporthg as a 
basis for designing audit pfocedures that are appropriate in the circumstances, but not for the 
purpose of expressing an opinion on the effectiveness of the Company’s internal control over 
hnancial reporting. Accordmgly, we express no such opinion. An audit also includes 
examining, on a test basis, evidence supportiug the amounts and disclosures in the consolidated 
hnancial statements, assessing the accounting principles used and signtficant estimates made by 
management, as w d  as evaluating the overall financial statement presentation. We believe that 
our audits provide a reasonable basis for out opinion. 

In out opinion, the consoldated financial statements referred to above present fairly, in all 
material respects, the financial position of Onvoy, Inc. as of June 30,201 1 and 2010 and the 
results of its operations and its cash flows for the year ended June 30,2011 and the period &om 
March 12,2010 to June 30,2010, m conformity with accounting principles @y accepted in 
the United States of America. 

Minneapolis, h e s o t a  
September 9,201 1 
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Onvoy, Inc. 

CONSOLIDATED BALANCE SHEETS 

J ~ e 3 0 ,  

(in thousands, except number of shares) 

201 1 2010 
Assets 
Current assets 

Cash and cash equivalents 
Trade receivables, net of allowances of $537 at June 30,201 1 

Other receivables 
Prepaid expenses 
Deferred income taxes 

and $160 at June 30,2010 

Total cutrent assets 

Property and equipment, net of accumulated depreciation of 
$14,233 at June 30,2011 and $6,891 at June 30,2010 

IntangibIe assets, net of accumulated amortization of $6,872 at June 30,201 1 
and $2,366 at June 30,2010 

Goodwill 
Deferred income taxes 
Debt issuance costs 
Other assets 

Total assets 

Liabilities and skholder's equity 
Current liabilities 

Accounts payable 
Accrued liabilities 
Deferred revenue 
Debt - current 
Due to related party 

Total current liabilities 

Senior debt 

Share based compensation 
Deferred revenue 
Other long-term liabilities 

Stockholder's equity 

Total liabilities 

Common stock, 1,OOO shares authorized, issued and outstandmg 
Additional paid in capital 
Retainedeamings 

Total stockholder's equity 

Total liabilities and stockholder's equity 

$ 8,560 $ 1,610 

7,013 5,956 
580 552 
583 2 72 

3,443 1,772 
20,179 10,062 

19,379 17,594 

5,901 4,469 
897 

11,460 15,071 
388 
861 887 

$ 59,065 $ 48,083 

- 

- 

$ 2706 
4,428 ' 

91 
2,500 
187 

9,912 

16,250 
2595 
379 
112 

29,248 

841 
7,478 

956 
303 
135 

8,872 

28,970 38,303 
847 908 

29,817 3931 1 
$ 48083 + $ 59,065 - 

The accompanying notes are an integral part of these consolidated 6 n a n d  statements. 
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Onmy, Inc, 

CONSOLIDATED STATEMENTS OF OPERATIONS 

(in thousands) 

Period from 

June 30,2011 June 30,2010 
Year ended March 12,2010 to 

operating costs and expenses 
Operating costs, excludmg depreciation and amortization 
SeIling, general and administrative expenses 
Share based compensation 
Depredauon and amortization 

Total operating costs and expenses 

operating income 

Interest expense and other 

Income before income taxes 

Provision for income taxes 

Net income 

8 54Jl1 $ 14,909 

30,049 7,800 
12,498 4,041 
1,532 332 
3,904 1,005 
47,983 13,178 

6,228 1,731 

(966) (30) 

5,262 1,701 

2,727 793 

2,535 908 

The accompanying notes are an integral part of these consolidated financial statements. 
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Onvoy, Inc. 

CONSOLIDATED STATEMENTS OF STOCKHOLDER'S EQUITY 

(in thousands) 

Additional Total 
Common paidin Retained stockholder's 

stock capital equity 

Balance at March 11,2010 (spin-off date) !I - Z 42,539 .$ - $ 42,539 

Distributions to Zayo Group Holdings, Inc. (cash) - (2,fw - (Z800) 

(non-cash) - (1,436) - (1,436) 
Distributions to/settlements with Zayo Group Holdulgs, Inc. 

Net income - - 908 908 

Balance at June 30,2010 - 38,303 908 39,211 

Contribution from parent (non-cash) - 6,368 - 6,368 
Disaibutions to &yo Group Holdings, Inc. (cash) (1 89354) (2,596) (20,950) 

Inc., net (non-cash) - 2,653 - 2,653 
Net income - - 2,535 2,535 

Disttibutions to/settlemens with Zayo Group Hokhgs, 

- $ 28,970 $ 847 f 29,817 --- Balance at June 30,201 1 d 

The accompanying notes are an integral part of these consolidated financial statements. 
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Onvoy, Inc. 

CONSOLIDATED STATEMENTS OF CASH FLOWS 

(in thousands) 

Cash flows from operating activities 
Net income 
Adptments to reconcile net income to net cash provided by 
operating activities: 

Depreciation and amortization 
Provision (reversal) for doubtful accounts 
Amortization of deferred hnancing costs 
Share based comgeflsation 
Deferred taxes 
Changes in operating assets and liabilities, net of impact of spin-offs 

from Zayo Group: 
Receivables 

Other assets 
Accounts payable and accrued liabilities 
Affiliate transactions 
Deferred revenue 
Other liabilities 

Prepaidexpenses 

Net cash provided by operating activities 

Cash flows from investing activities 
Dividend from investment 
Purchases of property and equipment, net 

Net cash provided by investing aaivitieS 
Cash flows from financiug activities 

Cash received with ZEN spin-off 
Dis~ibutions to parent 
Proceed from term loan 
Repayments on term loan 
Deferred financing costs 

Net cash used in fhncing activities 

Net increase in cash and cash equivsllents 

Cash and cash equivalents, beghung of period 

Cash and cash equivalents, end of period 

Suppkmentd disclosure of cash flows information 
Cash paid for interest 
Cash paid for income taxes 

Year ended 
June 30,201 1 

$ 2,535 

3,904 
12 

158 
1,532 
2,719 

(23) 
10,233 

1 82 
(1,808) 
(1,626) 

1,089 
(20,950) 
20,000 
(1250) 
(546) 

(1,657) 

6,950 

1,610 

f 8,560 
..d 

f 624 
$ - 

Period from 
March 12,2010 to 

June 30,2010 

$ 908 

8 
54 

(1,453) 
3,720 

265 

184 
(81) 

(2,fw 

1,104 

506 

f 1,610 

The accompanying notes are an int+ part of these consolidated financial statements. 
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Onvoy, Inc. 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 

June 30,2011 and 2010 

(AU amounts in thousands) 

NOTE A - ORGANIZATION AND DESCRIPTION OF BUSINESS 

Onvoy, Inc. (dba OfiMy Voice Services, Inc.) (“Onvoy” or the “Company”) is headquartered in 
Minneapolis, Minnesota, and operates a switchmg infirastructure to offer wholesale voice setvices (along 
with its wholly owned subsidmy Miunesota Independent Equal Access Corporation ‘WMTEAC’) to other 
telecommunications providers in the United States. Onvoy, Inc.’s other wholly owned subsldiarp Zayo 
Enterpcise Networks, LLC (“ZEN”) offers voice and data services to retail customers on a regional basis. 
The Company is wholly owned by Zayo Group Holdings, Inc. ~ H o l d ~ n g s ’ ~ ,  which in turn is wholly owned 
by Communications Infrastructure Investments, Lu: (“CII”). 

The Company was acquired by Zayo Group, LLC (“Zayo Group”) on November 7,2007 and operated as a 
wholly owned subsidiary of Zayo Group untiI March 11 , 2010. On March 1 1,2010 Onvoy was spun-off 
from Zayo Group to become a wholly owned subsidtary of Holdings, the immediate parent of both the 
Company and Zap  Group. On April 1,201 1 ZEN was spun-off from Zayo Group to become a wholly 
owned subsidivy of Onvoy. 

NOTE B - SPIN-OFFS FROM ZAYO GROUP 

On March 11,2010, Zayo Group spun-off its Onvoy Voice Services (“OVS’) operatmg segnzents to 
Holdings. On the same date, Holdings contributed the OVS segment to Onvoy. As the transaction was 
between entities under common control, the assets and liabilities transferred to Holdings, and subsequently 
to the Company, were transferred at theit historical cost As of the conttibution date, the historical book 
value of OVS’s assets was $48,489 and the book value of OVS’s liabilities was $5,950. The net book value 
of OVS on the spb-off date, of $42,539, was assigned to the Company and recorded as additional paid in 
capital as of March 11,2010. The $42,539 of net book value at the spin-off date consisted of the following: 

Current assets 
Property and equipment 
Intangibles 
Deferred tax asset 

Total assets 

current liabilities 
Other liabilities 

Total liabilities 

$ 8,277 
17,470 
5,949 
16.793 
48,489 

4,869 
1.081 
5.950 

Net book value kliUi2 

Subsequent to the spin-off, additional paid in capital was adjusted to reflect $2,800 of cash distributions and 
$1,436 of non-cash distributions to/settlements with Hohngs in the period ended June 30,2010. 
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Onvoy, Inc. 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED 

June 30,2011 and 2010 

(AU amounts in thousands) 

NOTE B - SPIN-OFFS FROM ZAYO GROUP - Continued 

On April 1,201 1, all of the issued and outstandmg capital stock of ZEN was distributed to Holdurgs. On 
the same date, H o w  contributed ZEN to the Company. The assets and liabilities ttansferred to 
Holdings, and subsequently to the Company, were transferred at their histotid cost given the Pansaction 
was between entities under common control. As of the spin-off date, the historical book value of ZEN’S 
assets was $9,121 and the book value of ZEN’S liabilities was $2,753. The net book value of ZEN on the 
spin-off date, of $6368, was assigned to the Company and recorded as additional pad in capital as of 
April 1,201 1. The $6,368 of net book value at the spin-off date consisted of the fob- 

Cunent assets 
Property and equipment 

Goodwiu 
Other assets 

IntangibleS 

Total assets 

Current liabilities 
Deferred tax hbdiiy 
Other liabilities 

Total liabilities 

$2,365 
3354 
2,431 
897 
74 
9,121 

1,115 
1,458 
A?!l 
2.753 

Net book value 1c4368 
During the year ended June 30,201 1, the Company made cash distributions of $20,950 to Holdings and 
had non-cash distcibutions to/settlements with Holdtngs of $2,653. 

NOTE C - BASIS OF PRESENTATION AND SIGNIFICANT ACCOUNTING POLICIES 

Basis of P resentatlo n 

The accompanying consolidated f i n a n d  statements include all the accounts of the Company and its 
wholly owned subsidiaries, MIEAC and ZEN (since date of spin-off). All mtercompany accounts and 
transactions have been eliminated in consolidation. The Company’s financial statements have been 
prepared m accordance with accounting principles generally accepted in the United States (‘US GAAP”). 

Unless otherwise noted, amounts and disclosures throughout OUT Notes to the Consolidated Financial 
Statements are presented in thousands. 

10 



Onvoy, Inc. 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED 
June 30,2011 and 2010 

(AIl amounts in thousands) 

NOTE C - BASIS OF PRESENTATION AND SIGNIFICANT ACCOUNTING POLICIES - 
Continued 

s and AssumptiQqs 

The preparation of the Company's consolidated hand statements in confomity with US GAAP requires 
the Company's management to make estimates and assumptions that affect the reported amounts of assets 
and liabilities, and disclosures of contingent assets and liabilities at the date of the financial statements and 
the reported amounts of revenue and expense during the reporting period. Sigdicant estimates are used 
when establishing allowances for doubtful accounts, reserves for disputed line cost billings, determhing 
useful lives for deprecktion and amortization, assessing the need for impairment charges, accounting for 
inMme taxes and Various other items. The Company evaluates these estimates and judgments on an 
ongoing basis and bases its estimates on historical +me, current conditions and various other 
assumptions that are believed to be reasonable under the circumstances. The results of these estimates 
form the basis for maktng judgments about the carrying values of assets and liabilities as well as identifying 
and assessing the accounting treatment with respect to commitments and contingencies. Actual results may 
differ from these estimates under different assumptions or conditions. 

The Company considers all hlghly liquid investments with otiginal maturities of three months or less when 
purchased to be cash and cash equivalents. These investments consist of money market funds. Periodi- 
cally, balances in the accounts are in excess of federdny insured limits, however, the Company has not 
experienced any losses on such balances. 

P 

The Company's property and equipment includes p r o m  and equipment in service or under constmction 
or develop men^ 

Property and equipment is recorded at historical cost. Costs associated directly with network construction, 
service installations and development of business s u p p ~ a  systems, indudjng employee related costs, are 
capitalized. Depdt ion  is calculated on a stratght-line basis over the assets' estimated useful hes, which 
are detemined based on historical usage with consideration given to technologd changes, trends in the 
industry and other economic factors that could impact the network architecture and asset utilization. 
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Onvoy, Inc. 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED 

June 30,2011 and 2010 

(All amounts in thousands) 

NOTE C - BASIS OF PRESENTATION AND SIGNIFlCANT ACCOUNTING POLICIES - 
Continued 

The Company provides for the impairment of long-lived assets putsuant to the Financial Accounting 
Standards Board (TASB”) Accounting Standards Codification (“ASC’) 360-10-35 which requires that 
long-lived assets and certain identifiable intangibles held and used by an entity be reviewed for impairment 
wheneve events or changes in circumstances indicate that the carrgitlg value of its assets may not be 
recoverable. An impairment loss is recognized when the assets’ carrying value exceeds both the assets’ 
estimated undiscounted future cash flows, excludtng interest, and the assets’ estimated fair value. Mea- 
surement of the impabment loss is then based on the estimated fair value of the assets. Considerable 
judgment is required to project such future cash flows and, if r(99uited, to estimate the fair d u e  of the 
long-lived assets and the amount of the impairment. As of June 30,201 I,  no long-lived assets were deemed 
to beimpaired 

and In- 

In connection with Holdulgs conmbuuon of the ZEN segment to Onvoy on April 1,201 1, Onvoy was 
allocated goodwill in the amount of $897. The g o o d d  balance acquired relates to the book value of 
goodwill of ZEN, as recorded by Zayo Group, on March 31,201 1. The goodwill represents the excess of 
the purchase price over the fair value of the net identifiable assets acquired in a prior business combination 
done by &yo Group. Goodwlll . is reviewed for impairment at least annually and when a uiggering event 
occurs between impairment test dates. The goodwill impairment test is a two-step test. Under the hrst step, 
the estimated fair value of the reporting unit is compared with its cattying value (including goodwilI). If the 
estimated fair value of the reporting unit is less than its canying value, an indication of goodwill hpaiment 
exists for the reporting unit and the entaprise must perform step two of the impairment test 
(measurement). Undet step two, an impairment loss is recognized for any excess of the catrging amount of 
the reporting unit’s goodwdl over the implied fair value of that goodwill. The implied fair value of goodwill 
is determined by allocating the fair value of the reporting unit in a manner sirnilat to a purchase price 
allocation. The residual fair value after this allocation is the implied fair value of the reporting unit 
goodwill. Fair value of the reportkg unit is determined using a discounted cash flow analysis. If the fair 
value of the reporting unit exceeds its carrying value, step two does not need to be performed. 

Intangible assets with definite useful lives are amortized over their respective estimated useful lives and 
reviewed for impairment whenever events or changes in circumstances indicate that the carrying amount of 
the asset may not be recoverable. No impatment charges were recorded for goodwill or intangibles duting 
the yeat ended June 30,2011 or the period from March 12,2010 to June 30,2010. 

Trade Reca ‘vables . .  

The Company recognizes revenue when the service is provided to the customer. Most revenue is billed in 
arrears on a transactional basis determined by customer usage. The remainder is billed in advance on a 
fixed rate basis. 
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Onvoy, Inc. 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED 

June 30,2011 and 2010 

(Au amounts in thousands) 

NOTE C - BASIS OF PRESENTATION AND SIGNIFICANT ACCOUNTING POLICIES - 
Continued 

The Company recognizes revenue at the amount it expects to realize, which includes billing and service 
adjustments. Valuation allowances for uncollectible trade receivables axe established through a charge to 
selling, g e n d  and administrative expenses. The Company assesses the adequacy of this allowance 
periodicallyy evaluating general factors such as the length of time individual receivables are past due, histori- 
cal collection experience, the economic and competitive environment, and changes in the credit wofthiness 
of Customers. The Company also assesses the ability of specific customers to meet their financial obliga- 
tions and establishes spec& valuation allowances based on the amount the Company expects to collect 
from these customers, as considered necessary. If circumstances relating to specific customers change or 
economic conditions haprove or worsen such that past collection experience and assessment of the 
economic environment are no longer relevant, the estimate of the recoverability of the Company’s trade 
receivables may change. 

... Network Fa- 

The Company leases certain network facilities, ptimarily circuits, fiom other telecomtnunications compa- 
nies to augment its owned infrasttucture for which it is generally billed a fixed monthly fee. The Company 
also uses the facilities of other carriers for which it is billed on a usage basis. 

The Company recognizes the cost of these fadties or services when it is billed in accordance with contrac- 
tual requirrments. The Company disputes incorrect bdhngs. The most prevalent types of disputes mclude 
disputes for circuits that are not disconnected on a timely basis and usage bills with incorrect or inadequate 
call detail records. Depadq on the type and complexity of the issues involved, it may take several 
quarters to resolve disputes. 

In determining the amount of such operating expenses and related accrued liabilities to reflect in its finan- 
cial statements, the Company considers the adequacy of documentadon of disconnect notices, compliance 
with prevadmg contractual requirements for submitting such disconnect notices and disputes to the pro- 
vider of the facilities, and compliance with its interconnection agreements with these &. S e c a n t  
judgment is required in estimating the ultimate outcome of the dispute resolution process, as well as any 
other amounts that may be incurred to conclude the negotiations or settle any litigation. 

Certain members of management participate in a stock compensation plan sponsored by the Company’s 
parent The Company accounts for share based compensation in accordance FASB ASC 718. ASC 718 
requires that all share based compensation be measured at the fait value at date of grant and be recognized 
as an w s e  in the tinancial statements over the vesting period of the award. 
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Onvoy, Inc. 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED 

June 30,20ll and 2010 

(All amounts in thousands) 

NOTE C - BASIS OF PRESENTATION AND SIGNIFICANT ACCOUNTING POLICIES - 
Continued 

The Company measures liabilities incut~ed under share based payment vrvlgements at fair market value. 
As of June 30,201 land 2010, the Company had accrued $2,595 and $956, respectively, related to share 
based compensation expense. The Company recognized share based compensation expenses of $1,532 for 
the year ended June 30,2011 and $332 for the period Etom March 12,2010 to June 30,2010. 

Investments in which the Company does not have s@ant inkhence over the investee, or investtnats 
that do not have a readily det&ble fair value are recorded using the cost method of accounting. Under 
this method, the investment is recorded in the balance sheet at historical cost. Subsequently, the Company 
recognizes as income any dividends received that are distributed from eamings since the date of initial 
investment. Cost method investments are reviewed for impairment if factors indicate that a decrease in 
value of the investment has occurred. 

The Company had $887 in A-Stock from CoBank as of June 30,2010 which is accounted for under the 
cost method of accounting. During the year ended Juue 30,201 1, the Company received an equity 
h t  of $182 resulting in a balance of $705 as of June 30,2011. No impairment charges were 
recorded for this investment during the year ended June 30,2011 or the period from March 12,2010 to 
June 30,2010 

Income T w  

The Company accounts for income taxes in accordance with FASB ASC 740. Deferred tax assets and 
liabilities are recognized for the future tax consequences attributable to differences between the financial 
statement carrying amounts of existing assets and liabilities and their respective tax bases. Deferred tax 
assets and liabilities are measuted using enacted tax rates expected to apply to taxable income in the years in 
which those temporary differences are expected to be recovered or settled. The effect on deferred tax 
assets and liabilities of a change in tax rates is recognized in eatnings m the peziod that indudes the 
enactment date. 
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Onvoy, Inc. 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED 

June 30,2011 and 2010 

(AU amounts in thousands) 

NOTE C - BASIS OF PRESENTATION AND SIGNIFICANT ACCOUNTING POLICIES - 
Continued 

The Company is subject to audit by Vatious taxing authorities, and these audits may result in proposed 
assessments where the ultimate resolution results in the Company owning additional taxes. The Company 
is requited to establish reserves under FASB ASC 740-10, when the Company believes there is uflcutaitlty 
with respect to certain positions and the Company may not succeed in realrzing the tax benefit The Com- 
pany adopted FASB ASC 740-10-25 during the current period In accordance with ASC 740-10-25 the 
Company recognizes the effect of income tax positions only if those positions are more likely than not of 
bemg sustained Recognized income tax positions are measured at the largest amount that is greater than 
50% likely of being realized Changes in recognition or measurement are retlected m the period in which 
the change m judgment occurs. The application of hame tax law is inherently complex, as such; it 
requires many subjective assumptions and judgments regardmg income tax expos\aes. Interpretations of 
and guldance sufto- income tax laws and regulations change over time, as such, changes in these 
subjective assumptions and judgments can materially affect amounts recogmad in the baiance sheets and 
statements of earnings. Upon adopting 740-10-25, the Company had no unrecognized tax benefits which 
would affect the effective tax rate if recognized. At June 30,201 1 and 2010, there were no unrecognized 
tax benefits. Interest and penalties arising &om the underpayment of income taxes are recorded in the 
statement of operations under selling, general and administrative expenses. As of June 30,2011 and 2010, 
thm was no accrued interest or penaltaes related to uncertain tax positions. 

NOTE D - SUPPLEMENTAL STATEMENT OF CASH FLOWS INFORMATION 

Supplemental information regardtng non-cash transactions is as follows: 

Non-cash distributions to/settlements with Zayo Group Holdings, Inc. 

Noncash distributions to/settlements with Zayo Group Holdulgs, Inc. 
(March 12 -June 30,2010) 

(July 1,2010 -June 30,2011) 

The Company had approximately $21 7 of accrued capital expenditures as of June 30,201 1 and $740 as of 
June 30,2010. The Company has adjusted the total purchases of property and equipment by the change in 
these a d  capital expetdm amounts to reflea the cash paid during the year ended June 30,201 1 and 
the period from March 12,2010 to June 30,2010. 

See Note B - Spin-offs From Zayo Group, for discussion of noncash settlements related to the non-cash 
capital contributions from Hold.mgs made during the pen0d.s presented. 
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Onvoy, Inc. 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED 

June 30,2011 and 2010 

(AU amounts in thousands) 

NOTE E - PROPERTY AND EQUIPMENT 

Property and equipment was comprised of the following at June 30 - 
Buildtngs improvements and site prep Improvements 
Furniture, fjxtures and office equipment 

Software 
Machinery and equipment 
Fiber optic equipment 
Cirmit switch equipment 
Packet switch equipment 
Fiber optic network 

Land 
Construction in progress 

computu: hardware 

Depreciable property and equipment 

Total property and equipment 
Lessaccumulateddeprecialion 

Net book value 

Estimated useful 
lives - 
15 
7 

3 to 5 
3 
7 
8 
10 
5 
20 

N/A 
N/A 

2011 

783 
1,726 
3,120 
453 

5904 
7,283 
7,520 

4.691 
30,040 
2,898 

664 
33,602 
Uaa 
ULm 

1; 1,560 

2010 
$ 1,437 

687 
820 

1,976 
361 

2,904 
6,034 
3,096 
3.480 
20,795 
2,898 

792 
24,485 

f27.594 
Total depreciation expense dumng the year ended June 30,201 1 was $2,904 and for the penod from 
Mvch 12,2010 to June 30, 2010 was $894. 

NOTE F - INTANGIBLE ASSETS 

Intangible assets consist of the following at June 30 
201 1 

Gross 
carrying Accumulated 
jtmount amomation . .  

Dehnite-lived: 
customer relationships $10,661 $6,750 
Non-compete agreements 191 122 

10,852 W U  
Accumulated amortization (6.872', 
Net amortizable jntangbles 3,980 

Indefinite-lived: 
Trademarks/tradenames 1.921 

Intangible assets, net JF= 

16 

2010 
Gross 

amount amortization 
carrying Accumulated 

191 92 
4,914 $&Ui 
w 
2,548 



Onvoy, Inc 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED 
June 30,2011 and 2010 

(All amounts in thousands) 

NOTE F - INTANGIBLE ASSETS - Continued 

The amortization of intangible assets for the year ended June 30,2011 was $l,OOO and for the period from 
March 12,2010 to June 30,2010 was $1 11. Estimated fuwe amortization of intangible assets is as follows: 

Year ending June 30, 
201 2 
2013 
2014 

$1,705 
1,705 
_5za 

Customer relationships are bemg amortized on a straight-line basis ova  six years. Non-compete agree- 
ments are bemg amortized on a straight-line basis over the expected period of the contracts. Trademarks 
assets are indefinite lived intangible assets and are not amortizable but miewed for hpairment on an 
annualbasis. 

NOTE G - LONG-TERM DEFERRED REVENUE 

The long term defaed revenue balance as of June 30,201 1 and 2010 was $379 and $303, respectively. The 
balance includes $303 as of June 30,2011 and 2010 that consisted of a mortgage agreement and grant 
agreement with the City of Halstad These agreements with the City of Halstad had been entered into by 
Onvoy in M a y  2006, to operate a telecommunications operator service centex in I-IaIstad, Minnesota. As an 
incentive to choose Halstad as the location, the City of Halstad offered both a burldtng and monetary 
contributiotls with requirements that Onvoy use the building as a staffed operator service center with 
specific, minimum full time equivalent employees for ten years. If the Company meets the conditions in 
the agmment, any obligations to repay the city of Halstad will be reduced over time. 

Deferred revenue is expected to be recognized as follows: 

Year endiag June 30, 
2012 
2013 
2014 
2015 
201 6 

$ 61 
61 
61 
60 
60 
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Onvoy, Inc. 

NOTES TO CONSOLIDATED FINANCIAL SATEMENTS - CONTINUED 

June 30,2011 and 2010 

(All amounts in thousands) 

NOTEH - LEASES 
leases 

The Company leases office space and equipment under non-cancelable opesating leases. Lease expense was 
$687 for the year endedJune 30,2011 and $208 for the period h m  March 12,2010 to June 30,2010. 

Minimum contractual lease payments due each year on or before June 30 under the Company's long-term 
operating leases, including payments for the leased facility included in the restructuting accrual (see 
Note L), are as follows: 

Year: ending June 30, 
2012 
2013 
2014 
2015 

$629 
264 
3 
1 - 

NOTE I - INCOME TAXES 

The Company is included in a consolidated tax group and is taxed at its parent l eveL The parent is a 
holding company with no operations and therefore the tax balances are pushed down to the Company. 

The tax effect of t e m p o q  differences that give rise to sgn&cant portions of the deferred tax assets and 
d e f d  tax liabilities are as follows at June 30,201 1 and 2010 

2QlL 2010 

Net operating loss canyforwatds $18,530 $21,902 
Allowance for doubtful accounts 2974 841 
A d  expenses 398 I 1,202 
Equity investments in unconsolidated entities 

Total deferred income tax assets 22.221 23.945 

Deferred income tax assets 

319 

Deferred income tax liabilities 
Property and equipment 
Intanghle assets 

Total deferred income tax liabilities 

5,068 5,488 
2.250 1.614 
7.318 7.102 

Net deferred income tax assets z- zm 

18 



Onvoy, Inc. 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED 

June 30,2011 and 2010 

(All amounts in thousands) 

NOTE I - INCOME TAXES - Continued 

The Company has adable  NOL CarryfOIwatds of approximately $44,088 at June 30,201 1 and $54,163 at 
June 30,2010. The net operating loss carryforwards expire, if unused, in years 2015 through 2027. O n  
November 7,2007, Onvoy, Inc. underwent a change in ownership wid& the meaning of Section 382 of 
the Internal Revenue Code (“IRC Sec. 382”) due to the acquisition by the Zayo Group. As a result, the 
pre-change net operating losses and tax credit carryforwards are subject to an annual limitation based upon 
(i) the aggregate fait market value of bushes operations immediately before the ownmhip change 
multiplied by (ii) the federal long-term tax exempt rate (within the meaning of IRC Sec. 382(f)) in effect at 
that time. Based upon the price paid for the common stock of Onvoy, the annual limitation is 
approximately $3.5 million. The annual limitation is cumulative. Therefore, if not fully utilized in a year, it 
is carried fo& for utilization in fume yeam. 

NOTE J - ACCRUED LUIBILITIES 

Accrued liabilities included the following at June 3 0  

Accrued bonus 
Accrued professional fees 
Accrued payroll 
Accrued real estate 
Accrued vacation 
Received purchase orders 
0th- 

2u.L 2010 
$ 325 $326 

413 265 
14 25 

820 1,545 
283 212 
107 278 

2466 990 

Total $ua w 
NOTE K - LONG TERM DEBT 

On Septembes 7,2010, the Company entered into a Credit Agreement with SunTrust Bank for a $20 d o n  
term loan (the ‘Term Load?. The note is payable in quarterly installments of $625 beghmng on January 1, 
201 1 and ping throughJuly 1,2014 with anyremaGJng unpaid principal and interest due on the maturity 
date of September 5,2014. The Term Loan interest rate is equal to the base rate plus 3.5% through 
September 10,2010 and subsequent to that date the Company has the option to choose whether the advances 
are base rate advances or Eurodollar advances. Interest on base rate advances is at the base rate plus 3.56/0 
and interest on Eurodollv advances is at the Eurodollar basis plus 4.5%. The base rate is the west of (a) 
the p h  rate, @) the Federal Funds Rate plus 0.5% or (c) the Eurodollar Rate. The Eurodollar basis is equal 
to the Eurodollar rate divided by one miuus the Eurodollar reserve percentage (as defined m the credit 
agreement). The loan is secured by the Company’s assets (excluding ZEN) and the Company is also required 
to maintain certain financial covenants. As of June 30,2011, the weighted average interest rate was 4.85%. 
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onvoy, Inc. 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED 

June 30,20ll and 2010 

(All amounts in thousands) 

NOTE B - LONG TERM DEBT - Continued 

Debt issuance costs 

Debt issuance costs have been capitalized on the accompanying consolidated balance sheets and are being 
amortized using the effective interest rate method over the term of the credit agreement, unless terminated 
earlier, at which time the unamortized costs are immediately expensed. The balance of debt issuance costs 
as of June 30,201 1 was $388 ($546 total net of accumulated amortization of $158). Interest expense 
associated with the amortization of debt issuance costs was $158 for the year ended June 30,2011. 

Debt covenan@ 

The Company’s credit agreement associated with the debt contains two fmncial covenants: (1) a total 
leverage ratio and (2) a minimum fixed charge coverage ratio. 

T o ~ d k u ~  msio: The Company must not exceed a consolidated leverage ratio (funded debt to 
FBITDA), as determined under the credit agreement, beginning at 25Ox for the quarter ended 
December 31,2010 to 1.OOx for quarters ending March 31,2013 or later. 

Fkd J..-gG anwage ratio: The Company must maintain a consolidated ked chatge cowrage ratio, as 
determined under the aedit agreement, beginning at 1.75~ for the quarter ended December 31,2010 to 
225x for quarters endtng June 30, 2011 or latex. 

The Company’s credit agreement contains customaty representations and warranties, afhnnatice and 
negative covenants, mandatory prepayments (imdudlng 50% of excess cash flow) and customary events of 
default, indudrng among others, non-payment of principal, interest or other amounts when due, inaccuracy 
of representations and warranties, breach of covenants, cross default to indebtedness in excess of $100 
thousand, insolvenq or inability to pay debts, bankruptcy, or a change of controL 

The Company was in compliance with all covenants associated with its credit agreement as of June 30, 
2011. 

NOTEL - EQUITY 

Upon the contribution of the OVS segment to the Company on March 11,2010, the Company recorded a 
capital contribution from Holdings in the amount of $42,539, which represented the net book value of the 
assets and liabilities of the OVS segment on the contribution date. Duritlg the pied from March 12,2010 
to June 30,2010, the Company also made $2,800 in dividend payments to Holdings, resulting in a $2,soO 
reduction to the Company’s additional paid in capital balance. During this period, the additional pard in 
capital balance was also reduced by $236 as a result of the settlement of an affbte receivable from 
Holdings. 
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Onvoy, Xnc. 

NOTES TO CONWLIDATED FINANCIAL STATEMENTS - CONTINUED 

June 30,2011 and 2010 

(Au amounts in thousands) 

NOTEL - EQUITY - Continued 

In cozulcction with the contribution of the OVS segment to Onvoy, the Company entered into a tax- 
shaang agreement with Zayo Group and Holdings. The agreement allows for the shanng of the Holdings 
NOL c a r r y € o d  balance between the Company and Zayo Group, howewx, to the extent that any entity 
utilizes NOLs that were generated by another entity, the entities will settle the related-party transfer of 
deferred tax asset associated with such NOLs and othet deferred-tax transfers between the companies via 
an inease or decrease to the respective entities’ member’s equity. During the period from March 12,2010 
through June 30,2010, Zayo Group utilized $3,001 of gross NOLs of the Company resulting in a non-cash 
capital distribution to &yo Group via Holdiags in the amount of $1,200 during the period. 

Dunng the yeiu ended June 30,201 I, the Company‘s additional paid in capital balance increased by $6,368 
as a result of the contribution of the ZEN segment to the Company. 

During the year ended June 30,201 1, the Company’s additional paid in capital balance atso increased by 
$2,653 as a result of non cash settlements with Holdmgs. These noncash settlements relate to Zayo 
Group’s utilization of $10,990 of the Company‘s NOLs resulting in a non-cash capital disttibution to 
Holdings in the amount of $3,737. Offsetting this decrease to additional paid in capital during the yeat 
ended June 30,201 lwas a $5,955 adjustment to the allocation of the deferred tax liabilities of Holdings 
from the Company to Zayo Group. Additiody, during the year ended June 30,2011, the Company 
settled net related-patty payables in the amount of $435 via a non-cash investment from Holdings resultkg 
in an increase to the Company’s member’s interest account. 

On September 8,2010, the Company contributed f19,500 in cash to Hal+. The source of the cash was 
from the net proceeds of the Term Loan The Company recorded the distribution as a divided to 
Holdtngs up to the amount of the Company‘s retained earnings balance of $2,596 on September 8,2010 
and the remaining $16,904 w a s  recoLded as a return of capital contributions on the accompanying 
statement of stockholder‘s equity. The Company made additional distributions of $1,450 to Holdings in 
the year ended June 30,201 1 that were retlected as return of capital contributions. 
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Onvoy, Inc. 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED 

June 30,2011 and 2010 

(All amounts in thousands) 

NOTE M - COMMTMENTS AND CONTINGENCIES 

Acquired leases 

With its acquisition of Onvoy, Inc. on November 7,2007, Zayo Group, LLC assumed an operating lease 
and related operating costs associzted with the bud- at 300 South Highway 169, St Louis Park, MN. As 
part of the acqUisitiOn, Zayo Group, LLC planned on exiting the unused portion of this facility as a portion 
of the lease was determined to be an idle f d t y .  Zayo Group, LLC recorded a res- accrual of 
$2,857 for the estimated fait d u e  of the remaining payments relating to the lease in accordance with EmS 
95-3, Rcargnirion of&bikties in Conncclin m?b a P m k s e  Bmncss Combinadon. In connection with the 
contribution of the OVS segment to Onvoy, the Company retained this restNctuting hbhy .  During the 
year ended June 30, 2011, the Company utilized $582 of this restructuring accrual and for the period from 
March 12 to June 30,2010, the Company utilized $153 of this restructuring a c d  The remaining liability 
at June 30,201 1 was $699, which is recorded in accrued real estate (Note 3. 

The Company‘s rate of retutn subsidmy, MIEAC, is currently involved in litigation with Sprint that relates 
to disputed billings. Sprint submitted a dtten dispute to the Company on May 29,2009 while the 
Company was owned by Zayo Group, W. Sprint’s dispute related to Sprint ttaffic that was delivered by 
Sprint to MIEAC and routed by MEAC to the proper local exchange carriers over MIEAC’s network and 
which w a s  invoiced to Sprint in accordance with tariffs iiled at the Federal cOmmunications Commission. 
Sprint disputes the nature of the traffic bemg delivered to the local exchange cafders as not bemg elqqble 
for access charges. As of June 30,2011, Sprint has not made payment for any invokes dating back to May 
1 , 2009. MIEAC filed suit against Sprint on June 21 201 0 to collect these invoiced amounts that are due. 
Sprint filed a counter daim for amounts paid by Sprint for this traffic over the previous two years, 
amountiug to approximately $3 million. 

On June 10,2011, the Court heard oral arguments on MIEAC’s motion to dismiss the counterdaim, 
Sprint’s Motion for Stay, and MIEhC‘s modon for partial summary judgment. On August 15,201 1 , the 
Court denied MIEAC‘s motion to dismiss and its motion for summary judgment without prejudice and 
r e f 4  the case to the FCC under the doctrine of primary jurisdiction. 

The Company has 
Company’s assessment of the facts and Circumstances. The final resolution may be different than what the 
Company has recorded at June 30,201 1. Subsequent to filrng suit against Sprint, the Company has 
determined that collectabhty is in doubt and has begun to reserve for all revenue associated with hture 
bdlmgs to Sprint effective with fiscal 201 1. The Company had legal reserves of $121 at June 307 201 1 and 
$149 at June 30,2010 for expected legal costs assodated with this litigation. The Company may incus 
additional le$ costs in the hture depending on the progress of the litigation. 

an estimate of the outcome for resolution with Sprint based on the 
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Onvoy, Inc. 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED 

June 30,2011 and 2010 

(All amounts in thousands) 

NOTE N - RELATED PARTY TRANSACTIONS 

The Company sells services to Zayo Bandwidth and Zayo Colocation under conttacts executed between 
those companies. The Company also purchases services from Zayo Bandwidth, &yo Enterprise 
Networks, Zayo Colocation and Zayo Group under contracts executed between those companies. The 
following lists the various services provided to and by Zayo Group and its subsidiaries: 

SeM'ccep~vvlbled to Onvoy &m Zkyo Group, LLC 
Transport services for circuits. 

Fiber and optronics management. 
Leases of colocation racks in various markets. 

&m.kespmv&ied by Onmy to Zap Gmup, LLC 
Agent fee sexvices detahg customer referrals. 
Fiber IRU services related to fiber in Minnesota. 
T w r t  services covering lit services. 
Hosted PBX and IP Services for voice services and dedicated Internet access 
Sublease for space in Minneapolis and Plymouth, Minnesota. 
Long distanceltoll free servjces, operator services, dkectory assistan- local voice services, 
dedicated PRI and DSO s d e s ,  and switching services. 

The Company recognrzed $1,982 of revenue and $5,092 of expenses from transactions with Zayo Group 
during the year &June 30,201 1. The Company recognized $739 of revenue and $1,441 of expenses 
from transactions with Zayo Group duting the period from Mvch 12,2010 to June 30,2010. 

As of June 30,201 1 the Company had a balance due to Zayo Group in the amount of $187 

NOTE 0 - SEGMENT REPORTING 

ASC 280-10-50 d e b  an opmting segment as a component of an entity that has all of the following 
charaaeristics: 

0 It eagages in business activities Gom which it may earn revenues and incur expenses. 

0 Its opting results arc regularly reviewed by the public entity's chief operating &Cision maker to 
make decisions about resources to be h t e d  to the segment and assess its performance. 

0 Its disuete h c i a l  informatton is available. 
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Onvoy, Inc. 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED 
June 30,2011 and 2010 

(AU amounts in thousands) 

NOTE 0 - SEGMENT REPORTING - Continued 

The Company has historically operated as a s i n g l e  business segment; however, in cOnneftion with the 
conttibuhn of the ZEN segment, effectme April 1,201 1, the Company began opting as two business 
segments. The Company's business segments are defined by the product sets they offex. OVS offers 
wholesale voice services to other telecommunications providers in the United States and, ZEN provides 
retail enterprise customers with converged and data communications services. 

Revenues for all of the Company's products are included in one of these two business segments. 

For the war ended T une 30.201 1 
ovs ZEN Total 

Revenue 
Intersegment revenue 
Revenuef~~mmexnalcustomers 
Depreciation and amortization 

Interest expense 
Total assets 
Capital expenditures 

opefating income/(loss) 

NOTE P - SUBSEQUENT EVENTS 

$49,199 

48,826 
3,330 
6,299 

51,817 
1,752 

(373) 

(966) 

$5,433 
(48) 

(71) 

7248 

5,385 
574 

- 

56 

$54,632 
(421) 

54,211 
3,904 
6,228 
(966) 
59,065 
1,808 

The Company evaluated its June 30,201 1 consolidated financial statements for subsequent events through 
September 9,201 1, the date the financial statements were available to be issued. The Company is not 
aware of any subsequent ewnts which would require recognition or disdosure in the consolidated financial 
statements, except as disclosed in Note M 
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SUPPLEMENTARY INFORMATION 



Report of Independent Certified Public Accountants on Supplementary 
Information Accompanying the Basic Conrolldated Financial Statomentr 

Management 
Onvoy, Inc. 

Our audits were conducted for the purpose of forming an opinion on the basic consolidated 
financial statements taken as a whole of Onvoy, Inc. as of June 30,201 1 and 2010 and for the 
yeat ended June 30,2011 and the period from Match 12,2010 to June 30,2014 which are 
presented in the precedmg section of this report. The consolidating information presented on 
pages 27 and 28 is presented for purposes of additional analysis of the basic consolidated 
hnandal statements rather than to prevent the financial position and results of operations of 
the individual companies and is not a requited part of the basic consolidated financial 
statements. The consolidating infomation has been subjected to the auditing procedures 
applied in the audit of the basic consolidated financial statements and, in our opinion, is fairly 
stated in all material respects in relation to the basic consolidated financial statements taken as a 
whole. 

Minneapolis, Minnesota 
September 9,201 1 



AsSCtS 

current assets 
Cash and cash equivalents 
Trade receivables, net of allowances 
Other receivables 
Prepaid expenses 
Deferred income (axes 

Total ament assets 

Onvoy, Inc. 

CONSOLIDATING BALANCE SHEET 

June 30,2011 

(in thousands) 

Property and equipment, net of accumulated 

Intangible assets, net of accumulated amortization 
Goodwill 
Deferred income taxes 
Debt issuance costs 
Other assets 

depreciation 

To& assets 

Iiabilities and stockholder's equity 

Current liabilities 
Accounts payable 
Accrued liabilities 
Deferred revenue 
Debt - current 
Due to related paag 

Total current liabilities 

Senior debt 

Share based compensation 
Deferred revenue 
other long-term liabilities 

Total liabilities 

Stockholder's equity 
common stock 
Additional paid in capital 
Retained earnings 

Total stockholder's equity 

Total liabilities and stockholder's equity 

&yo Enterprise 
Onvoy, Inc. Networks Combed  Eliminations Total 

0 7,680 $ 880 $ 8,560 8 - $ 8,560 
6,145 868 7,013 7,013 
580 - 580 580 
251 332 583 583 

3,183 260 3,443 3,443 
17,839 2340 20,179 20,179 

16,137 3,242 19,379 19,379 
3,705 2,196 5,901 5,901 

897 897 897 

388 .388 388 
705 156 861 861 

3 51,817 JF 7,248 S 59,065 $* - $ 59,065 

13,043 (1,583) 11,460 11,460 

f 2,231 S 475 $ 2,706 $ - 8 2,706 
3,680 748 4,428 4,428 

91 91 91 
27500 2,500 2,500 

235 1 87 187 
1,549 9,912 9,912 

(48) 
8,363 

16,250 16,250 16,250 

2,426 169 2,595 2,595 
303 76 379 379 
112 112 112 

27,454 1,794 29,248 29,248 

23,448 5,522 28,970 28,970 
915 (68) 847 847 

24,363 5,454 29,817 29,817 

- $ 59065 -I 6 51,817 $ 7,248 8 59,065 $ 
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Onvoy, Inc. 

CONSOLIDATING STATEMENT OF OPERATIONS 

Year ended June 30, all 

(in thousands) 

Zayo Enterprise 
Onvoy, I N .  Networks (1) Ccnnbined 

RevenUe $ 49,199 $ 5,433 $ 54,632 

Operating costs and expenses 
Operating costs, excludmg depreciation and atnorthtion 27,381 3,082 30,463 
Selling, general and administrative expenses 10,719 1,786 12,505 
Share based compensation 1,470 62 1,532 
Depreciation and amortization 3,330 574 3,904 

Total operating costs and expenses 42,900 5,504 48,404 

Operating income (loss) 6299 (71) 6 3 8  

Interest expense and other a - (966) 

Income (loss) before income taxes 5333 01) 5,262 

Provision (benefit) for income taxes 2,730 (3) 2,727 

Net income (loss) f 2,603 $ (68) $ 2,535 - 

Eliminations Total 

f (421) 8 54,211 

(414) 30,049 
(7) 12,498 

1,532 
- 3,904 

(421). 47,983 

6,228 

- (966) 

5,262 

2,727 

8 - $ 2,535 

(1) Amounts for Zayo Enterprise Networks are for the period from April 1,2011 (date of spin-ofg to June 30,2011. 
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EXEIIBIT A 

Management Biographies 

Fritz Hendricks 
President 
Fritz Hendricks has more than 27 years of experience in the telecommunications industry. Fritz was 
COO prior to becoming the president of Onvoy, Inc. As COO of Onvoy he was responsible for 
Engineering, Operations, Information Technology, Product Innovations, Product Management, 
Market Development and Customer Care. 

Fritz started his career working at Cox Communications delivering competitive telecom services 
using a hybrid fiber coax system. After Cox, he had a 17 year career with US WEST/Qwest (now 
CenturyLink) where he held leadership positions in center and field operations, next generation 
business and technology planning, engineering, and systems automation culminating as the Vice 
President of Operations for Qwest Global Services. 

Fritz has served as the Chairman of the Minnesota Telecom Alliance Technology and Engineering 
Board and on the Best Prep Tech Corp Board of Directors, a non-profit organization that supports 
the advancement of technology education in public schools. 

Fritz holds a Bachelor of Science degree fiom the University of Bellevue and is a graduate of the 
Camegie Mellon Information Networking Institute for Advance Telecommunication Innovation. 
Teri Asiala 
Director - Product Management 
Teri rejoined Onvoy in 2008 and runs Product Management, Sales and Sales Engineering. She has 
20 years of experience in the telecommunications industry starting her telecom career as one of the 
founding employees of Onvoy (MEANS) in 1992. As Director of IT, Teri led the IT, Customer 
Care, ISP and Product Development organizations before leaving in 1998 to join Ovation 
Communications. Ovation was later purchased by McLeodUSA, where Teri became the VP of the 
lT organization and was a member of the Executive team. 

After leaving McLeodUSA, she became an independent management CoIlSultant and assisted 
numerous CLECs and ILECs with all aspects of their business including regulatory and 
interconnection support, revenue assurance, operational processes and IT support. 

Paul Hoff 
Vice President - Industry Relations 
Paul Hoff is Industry VP at Onvoy where he oversees all initiatives related to local exchange 
carriers and their CLECs, IXCs, Wireless, CATV, and ISP operations. Paul manages sales, industry 
relations and assists with business development responsibilities as well as regulatory and legislative 
interaction. Paul has over 40 years of experience as CEO in both regulated and deregulated business 
in the telecom sector. He was instrumental in founding numerous network companies and is past 
Board ChairKEO of the National Exchange Carrier Association as well as President of the 
Minnesota Telephone Association. 



Paul currently serves on the West Central Transport Company Board of Directors for Zayo Group 
Holdings, Inc. 
Michael Donahue 
Chief Financial Officer 
Michael Donahue has more than 23 years of experience in the telecommunications industry and 
been with Onvoy since 2008. Prior to joining Onvoy Voice Services, Mike was VP of 
FinanudTreasurer at Eschelon Telecom and was also VP of AccountingKontroller. Mike was one 
of the original employees at Eschelon and had at various times responsibilities over all aspects of 
Finance and Accounting including the companies Initial Public Offering and successll sale to 
Integra Telecom. 

Prior to Eschelon, Mike worked at Enhanced TeleManagement and Frontier in various Accounting 
and Finance management roles. 

Mike holds an MBA in Finance and BSB degree in Accounting -bo# from the Carlson School of 
Business at the University of Minnesota and is a Certified Public Accountant. 
Scott Sawyer 
General Counsel 
Scott joined Onvoy in 2009. He has over 20 years of experience representing telecommunications 
carriers in legal and regulatory matters. Before joining Onvoy, Mr. Sawyer was engaged in private 
practice, where he provided legal and regulatory advice to competitive local exchange carriers and 
network providers. 

Before that, Scott served as Vice President of Regulatory Affairs and Counsel for Conversent 
Communications, where he was responsible for all advocacy before the FCC, Congress, and state 
public utility commissions; for compliance with laws, rules and regulations; for the negotiation and 
arbitration of interconnection agreements and other commercial contracts; and for supporting sales, 
engineering, customer care, and finance. 

Scott has a law degree from Northeastern University, a Masters in Public Affairs fioxn the 
University of Texas and a BA fkom Bowdoin College. 
Gary Kosin 
Director - Engineering 
Gary is a 30 year industry veteran and has been with Onvoy since 1996. He held the Director of 
Engineering position since 1998 with responsibilities including Engineering Planning and 
Implementation for the Voice and Transport network idhistructure. Gary was also responsible for 
service activation and provisioning for all Onvoy services. 

In his current role, Gary is responsible for all engineering, provisioning and operational support 
associated with Voice switching including LD, Operator Services, Directory Services, Database 
Services and SS7. 

Prior to joining Onvoy, Gary held various engineering, process development and project 
management positions in US WEST(now Qwest) 
John Hanna 



Director - Information Technology 
John Hanna has 20 years of experience in the JT field, 17 years of which are in the 
telecommunications industry. 

John started his career at US West as a developer and worked his way up to Distinguished Principle 
Systems Architect where he designed and led the development of systems core to supporting Frame 
Relay, ATM, and DSL. 

John is on the Steaing Committee for the Minnesota Telecom Alliance IT Peering Group. 

John holds a Bachelor of Science degree in Computer Science from the University of Minnesota - 
Twin Cities. 
Melody Varnum 
Call Center Manager and Product Manager of Call Center Services 
Melody has 15 year experience in Call Center Services and has been with Onvoy since 1995. She 
has held several positions within the call centers including Call Center Supervisor, Call Center 
Manager and has taken on Call Center Product Manager responsibilities since 2008. Melody was 
also responsible for coordination and implementation of Onvoy’s redundant Call Center in 2006. 

In her current role, Melody is responsible for Call Center Development, Product Management, and 
Management of Onvoy’s Call Centers providing Operator Services, Directory Assistance, After 
Hour Repair and Answering Service product lines. 

Melody has a degree in Business Administration from MidAmerica Nazarene University. 
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d/b/a Onvoy Voice Services 

Arizona Tariff No. 1 
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INTRASTATE LOCAL SERVICE 

ONVOY, INC. 

D/B/A ONVOY VOICE SERVICES 

REGULATIONS AND SCHEDULE OF CHARGES 

APPLYING TO 

INTRASTATE LOCAL SERVICE 

FURNISHED BY ONVOY, INC. 

IN THE STATE OF ATUZONA 

This tariff (“Tariff ’) contains the descriptions, regulations, and rates applicable to the furnishing of local 
services offered by Onvoy, Inc. to Customers located within the State of Arizona. This Tariff is on file with 

the Arizona Corporation Commission. 
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Onvoy, Inc. 
d/b/a Onvoy Voice Services 

Arizona Tariff No. 1 
Original Page 3 

INTRASTATE LOCAL SERVICE 

CONCURRING CARRIERS 

None 

CONNECTING CARRIERS 

None 

PARTICIPATING CARRIERS 

None 

REGISTERED SERVICE MARKS 

None 

REGISTERED TRADEMARKS 

None 

Issued: Effective: 
Onvoy Regulatory Manager 

300 South Highway 169, Suite 700 
Minneapolis, Minnesota 55426 



Onvoy, Inc. 
d/b/a Onvoy Voice Services 

Arizona Tariff No. 1 
Original Page 4 

INTRASTATE LOCAL SERVICE 

EXPLANATION OF SYMBOLS 

The following symbols shall be used in this tariff for the purpose indicated below: 

C - To signify changed regulation. 

D - To signifl discontinued rate or regulation. 

I - To signify increased rate. 

M - 
N - To signifl new rate or regulation. 

R - To signifl reduced rate. 

S - To signify reissued matter. 

T - 

To signify a move in the location of text. 

To signify a change in text but no change in rate or regulation. 

Issued: Effective: 
Onvoy Regulatory Manager 

300 South Highway 169, Suite 700 
Minneapolis, Minnesota 55426 



Onvoy, Inc. 
d/b/a Onvoy Voice Services 

Arizona Tariff No. 1 
Original Page 5 

INTRASTATE LOCAL SERVICE 

SECTION 1 - APPLICATION OF TARIFF 

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of 
competitive intrastate local services within Arizona by Onvoy, Inc. d/b/a Onvoy Voice Services (hereinafter 
the Company). 

This tariff is on file with the Arizona Corporation Commission, and will be maintained and made available for 
inspection during normal business hours at the Company’s principal place of business: 300 South Highway 
169, Suite 700, Minneapolis, MN 55426. This tariff is also available on the Company’s web site at 
www. onvoy .corn. 

Issued: Effective: 
Onvoy Regulatory Manager 

300 South Highway 169, Suite 700 
Minneapolis, Minnesota 55426 
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INTRASTATE LOCAL SERVICE 

SECTION 2. RULES AND REGULATIONS 

I. Undertaking of the ComDany 

A. Scove 

(1) The Company shall be responsible only for the installation, operation 
and maintenance of the services it provides. 

(2) The Company will, for maintenance purposes, test its services only 
to the extent necessary to detect andor clear troubles. 

(3) The Company will provide services subject to the availability of facilities. 

(4) When and where facilities are so available, the Company will provide 
services 24 hours daily, seven days per week, except as set forth in 
other applicable sections of this tariff. 

( 5 )  The Company does not warrant that its facilities and services meet standards other 
than those set forth in this tariff. 

B. Limitations 

(1) The Customer may not assign or transfer the use of services provided under this 
tariff; however, where there is no interruption of use or relocation of the services, 
such assignment or transfer may be made to: 

(a) another Customer, whether an individual, partnership, association or 
corporation, provided the assignee or transferee assumes all outstanding 
indebtedness for such services, and the unexpired portion of the minimum 
period and the termination liability applicable to such services, if any; or 

Issued: Effective: 
Onvoy Regulatory Manager 

300 South Highway 169, Suite 700 
Minneapolis, Minnesota 55426 
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INTRASTATE LOCAL, SERVICE 

SECTION 2. RULES AND REGULATIONS 

I. Undertaking of the ComDany (Continued) 

B. Limitations (Continued) 

(1) (Continued) 

(b) court-appointed receiver, trustee or other person acting pursuant 
to law in bankruptcy, receivership, reorganization, insolvency, liquidation or 
other similar proceedings, provided the assignee or transferee assumes the 
unexpired portion of the minimum period and the termination liability 
applicable to such services, if any. 

In all cases of assignment or transfer, the written acknowledgment of the 
Company is required prior to such assignment or transfer which 
acknowledgment shall be made within fifteen (1 5) days from the receipt of 
notification. All regulations and conditions contained in this tariff shall apply 
to such assignee or transferee. 

The assignment or transfer of services does not relieve or discharge the 
assignor or transferor from remaining jointly or severally liable with the 
assignee or transferee for any obligations existing at the time of the 
assignment or transfer. 

(2) The use and restoration of services shall be in accordance with Part 64, Subpart D or 
the Federal Communications Commission's Rules and Regulations, which specifies 
the priority system for such activities. 

Issued: Effective: 
Onvoy Regulatory Manager 

300 South Highway 169, Suite 700 
Minneapolis, Minnesota 55426 
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INTRASTATE LOCAL, SERVICE 

SECTION 2. RULES AND REGULATIONS 

I. Undertaking of the Comr>anv (Continued) 

B. Limitations (Continued) 

(3) Subject to compliance with the limitations in this Section 2.I.B, the services offered 
herein will be provided to Customers on a first-come, first-served basis. First-come, 
first-served shall be based upon the received time and date stamped by the Company 
on Customer orders which contain the information as required for each respective 
service as delineated in other sections of this tariff. Customer orders shall not be 
deemed to have been received until such information is provided. Should questions 
arise which preclude order issuance due to missing information or the need for 
clarification, the Company will attempt to seek such missing information or 
clarification on a verbal basis. 

C. Liability 

(1) With respect to any claim or suit, by a Customer or by any others, for damages 
associated with the installation, provision, termination, maintenance, repair or 
restoration of service, and subject to the provisions of this Section 2.I.C, the 
Company's liability, if any, shall not exceed an amount equal to the proportionate 
charge for the service for the period during which the service was affected. This 
liability for damages shall be in addition to any amounts that may otherwise be due 
the Customer under this tariff as a Credit Allowance for a Service interruption. 

Issued: Effective: 
Onvoy Regulatory Manager 

300 South Highway 169, Suite 700 
Minneapolis, Minnesota 55426 
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Arizona Tariff No. 1 
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INTRASTATE LOCAL, SERVICE 

SECTION 2. RULES AND REGULATIONS 

I. Undertaking of the Company (Continued) 

C. Liability (Continued) 

(2) The Company shall not be liable for any act or omission of any other carrier or 
customer providing a portion of a service, nor shall the Company for its own act or 
omission hold liable any other carrier or customer providing a portion of a service. 

(3) Emergency 91 1 Service is offered solely as an aid in handling assistance calls in 
connection with fire, police and other emergencies. Company is not responsible for 
any losses, claims, demands, suits or any liability whatsoever, whether suffered, 
made, instituted or asserted by the customer, or by any other party or person, for any 
personal injury to or death of any person or persons, or for any loss, damage or 
destruction of any property, whether owned by the customer or others, caused or 
claimed to have been caused by: (i) mistakes, omissions, interruptions, delays, errors 
or other defects in the provision of this service; or (ii) installation, operation, failure 
to operate, maintenance, removal, presence, condition, location or use of any 
equipment and facilities furnishing this service. Neither is Company responsible for 
any infkingement or invasion of the right of privacy of any person or persons, caused 
or claimed to have been caused, directly or indirectly, by the installation, operation, 
failure to operate, maintenance, removal, presence, condition, occasion or use of 
Emergency 9 1 1 service features and the equipment associated therewith, or by any 
services furnished by Company, including, but not limited to, the identification of the 
telephone number, address or name associated with the telephone used by the party or 
parties accessing Emergency 9 1 1 service, and which arises out of the negligence or 
other wrongful act of Company, the customer, its users, agencies or municipalities, or 
the employees or agents of any one of them. 

(4) The Company shall be indemnified, defended and held harmless by the Customer 
against any claim, loss or damage arising from its use of services offered under this 
tariff, involving: 

(a) Claims for libel, slander, invasion of privacy, or infringement of copyright 
arising from any communications; 

(b) Claims for patent infringement arising from combining or using the service 
furnished by the Company in connection with facilities or equipment 
furnished by the Customer; or 

Issued: Effective: 
Onvoy Regulatory Manager 
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Minneapolis, Minnesota 55426 



Onvoy, Inc. 
d/b/a Onvoy Voice Services 

Arizona Tariff No. 1 
Original Page 10 

INTRASTATE LOCAL SERVICE 

SECTION 2. RULES AND REGULATIONS 

I. Undertaking of the ComDanv (Continued) 

C. Liability (Continued) 

(c) All other claims arising out of any act or omission of the Customer in the 
course of using services provided pursuant to this tariff. 

( 5 )  The Company does not guarantee or make any warranty with respect to its services 
when used in an explosive atmosphere. The Company shall be indemnified, 
defended and held harmless by the Customer from any and all claims by any person 
relating to the Customer's use of services so provided. 

(6 )  With respect to the provision of directory listing service, no liability for damages 
arising fiom publishing the telephone number of Non-Published service in the 
telephone directory or disclosing the telephone number to any person shall attach to 
the Company. Where such number is published in the telephone directory, the 
Company's liability shall be limited to a refund not exceeding the amount of any 
charges associated with the directory listing in which the error or omission occurs. 
Company in accepting listings as prescribed by applicants or customers, will not 
assume responsibility for the result of the publication of such listings in directories, 
nor will the company be a party to controversies arising between customers or others 
as a result of such publication. 

(a) The customer indemnifies and saves the Company harmless against any and all 
claims for damages caused or claimed to have been caused, directly or indirectly, 
by refusing to disclose a Non-Published telephone number upon request or by the 
publication of the number of a Non-Published service in the telephone directory 
or disclosing of such number to any person. 

(b) When a customer with a Non-Published telephone number places a call to the 
Emergency 9 1 1 service, Company will release the name and address of the 
calling party, where such information can be determined, to the appropriate local 
governmental authority responsible for the Emergency 9 1 1 service. By 
subscribing to service under this Tariff, the customer agrees to the release of such 
information under the above provision. 

Issued: Effective : 
Onvoy Regulatory Manager 

300 South Highway 169, Suite 700 
Minneapolis, Minnesota 55426 
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Arizona Tariff No. 1 
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INTRASTATE LOCAL SERVICE 

SECTION 2. RULES AND REGULATIONS 

I. Undertaking of the Comuany (Continued) 

C. Liabilitv (Continued) 

(c) The customer indemnifies and saves the Company harmless against any and all 
claims for damages caused or claimed to have been caused directly or indirectly 
by the publication of a listing which the customer has requested be omitted from 
the telephone directory or the disclosing of such a listing to any person. Where 
such a listing is published in the telephone directory, the Company's liability shall 
be limited to a refund of any monthly charges assessed by the Company for the 
particular Non-Listed service. 

(7) No license under patents (other than the limited license to use) is granted by the 
Company or shall be implied or arise by estoppel, with respect to any service offered 
under this tariff. The Company will defend the Customer against claims of patent 
infringement arising solely from the use by the Customer of services offered under 
this tariff and will indemnify such Customer for any damages awarded based solely 
on such claims. 

(8) The Company's failure to provide or maintain services under this tariff shall 
be excused by labor difficulties, governmental orders, civil commotions, criminal 
actions taken against the Company, acts of God and other circumstances beyond the 
Company's reasonable control, subject to the Credit Allowance for a Service 
Interruption as set forth in Section 2.1V.D following. 

D. Provision of Services 

The services offered under the provisions of this tariff are subject to the availability 
of facilities. The Company, to the extent that such services are or can be made 
available with reasonable effort, will provide to the customer, upon reasonable notice, 
services offered in other applicable sections of this tariff at rates and charges 
specified therein. 

Issued: Effective : 
Onvoy Regulatory Manager 
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Arizona Tariff No. 1 
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INTRASTATE LOCAL SERVICE 

SECTION 2. RULES AND REGULATIONS 

I. Undertaking of the ComDanv (Continued) 

E. Service Maintenance 

The services provided under this tariff shall be maintained by the Company. The customer or 
others may not rearrange, move, disconnect, remove or attempt to repair any facilities 
provided by the Company, other than by connection or disconnection to any interface means 
used, except with the written consent of the Company. 

F. ChanPes and Substitutions 

Except as provided for equipment and systems subject to F.C.C. Part 68 Regulations at 47 
C.F.R. Section 68.1 10(b), the Company may, where such action is reasonably required in the 
operation of its business, (1) substitute, change or rearrange any facilities used in providing 
service under this tariff, (2) change minimum protection criteria, (3) change operating or 
maintenance characteristics of facilities or (4) change operations or procedures of the 
Company. In case of any such substitution, change or rearrangement, the transmission 
parameters will be within the ranges set forth in Sections 4 and 5 following. The Company 
shall not be responsible if any such substitution, change or rearrangement renders any 
customer furnished services obsolete or requires modification or alteration thereof or 
otherwise affects their use or performance. 

If such substitution, change or rearrangement materially affects the operating characteristics 
of the facility, the Company will provide reasonable notification to the customer in writing. 
Reasonable time will be allowed for any redesign and implementation required by the change 
in operating characteristics. The Company will work cooperatively with the customer to 
determine reasonable notification procedures. 

G. Refusal and Discontinuance of Service 

(1) If the customer fails to comply with Section 2.1.F preceding or Sections 2.11,2.111 or 
2.IV following, including any payments to be made by it on the dates and times 
herein specified, the Company may, on five (5) days’ written notice, refuse additional 
applications for service andor refuse to complete any pending orders for service at 
any time thereafter. 

Issued: Effective : 
Onvoy Regulatory Manager 
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INTRASTATE LOCAL SERVICE 

SECTION 2. RULES AND REGULATIONS 

I. Undertaking of the ComDany (Continued) 

G. Refusal and Discontinuance of Service (Continued) 

If the customer fails to comply with Section 2.1.F preceding or Sections 2.11,2.111 or 
2.IV following, including any payments to be made by it on the dates and times 
herein specified, the Company may, on five ( 5 )  days' written notice, discontinue the 
provision of the services involved at any time thereafter. In the case of such 
discontinuance, all applicable charges, including termination charges, shall become 
due. If the Company does not discontinue the provision of the services involved on 
the date specified in the notice, and the customer's noncompliance continues nothing 
contained herein shall preclude the Company's right to discontinue the provision of 
the services involved without further notice to the noncomplying customer. 

H. Notification of Service-Affecting Activities 

The Company will provide the customer timely notification of service-affecting activities that 
may occur during the normal operation of its business. Such activities may include, but are 
not limited to, equipment or facilities additions, removals or rearrangements, routine 
preventative maintenance and major switching machine changeout. Generally, such activities 
are not individual customer service specific; they affect many customer services. No specific 
advance notification period is applicable to all service activities. The Company will work 
cooperatively with the customer to determine reasonable notification requirements. With 
some emergency or unplanned service-affecting conditions, such as an outage resulting from 
cable damage, notification to the customer may not be possible. 

Issued: Effective: 
Onvoy Regulatory Manager 
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INTRASTATE LOCAL SERVICE 

SECTION 2. RULES AND REGULATIONS 

I. Undertaking of the Company (Continued) 

I. Coordination with Respect to Network Continpencies 

The Company intends to work cooperatively with the customer to develop network 
contingency plans in order to maintain maximum network capability following natural or 
man-made disasters which affect telecommunications services, subject to the Restoration 
Priority requirements of Part 64 of the F.C.C.’s Rules. 

J. Provision and Ownership of TeleDhone Numbers 

The Company reserves the reasonable right to assign, designate or change telephone numbers 
or the serving central office prefuces associated with such numbers when necessary in the 
conduct of its business. Should it become necessary to make a change in such number(s), the 
Company will f inish to the customer six (6) months’ notice, by Certified U.S. Mail, of the 
effective date and an explanation of the reason (s) for such change(s). In the case of 
emergency conditions, however, e.g., a fire in a wire center, it may be necessary to change a 
telephone number without six (6) months’ notice in order to provide service to the customer. 

Issued: Effective: 
Onvoy Regulatory Manager 

300 South Highway 169, Suite 700 
Minneapolis, Minnesota 55426 



Onvoy, Inc. 
d/b/a Onvoy Voice Services 

Arizona Tariff No. 1 
Original Page 15 

INTRASTATE LOCAL, SERVICE 

SECTION 2. RULES AND REGULATIONS 

11. - Use 

A. Interference or Impairment 

The characteristics and methods of operation of any circuits, facilities or equipment 
provided by any party other than the Company and associated with the facilities 
utilized to provide services under this tariff shall not interfere with or impair service 
over any facilities of the Company or its affiliates; cause damage to their plant; 
impair the privacy of any communications carried over their facilities, or, create 
hazards to the employees of any of them or the public. 

Except as provided for equipment or systems subject to the F.C.C. Part 68 Rules in 
47 C.F.R. Section 68.108, if such characteristics or methods of operation are not in 
accordance with Section 2.11.A. 1 preceding, the Company will, where practicable, 
noti@ the customer that temporary discontinuance of the use of a service may be 
required; however, where prior notice is not practicable, nothing contained herein 
shall be deemed to preclude the Company's right to temporarily discontinue forthwith 
the use of a service if such action is reasonable under the circumstances. In case of 
such temporary discontinuance, the customer will be promptly notified and afforded 
the opportunity to correct the condition which gave rise to the temporary 
discontinuance. During such period of temporary discontinuance, credit allowance for 
service interruptions, as set forth in 2.N.D following, is not applicable. 

B. Unlawful Use 

The service provided under this tariff shall not be used for an unlawful purpose. 

III. Obligations of the Customer 

A. Damages 

The customer shall reimburse the Company for damages to the Company facilities utilized to 
provide services under this tariff caused by the negligence or willful act of the customer, or 
resulting from improper use of the Company facilities, or due to malfunction of any facilities 
or equipment provided for or by the customer. Nothing in the foregoing provision shall be 
interpreted to hold one customer liable for another customer's actions. The Company will, 
upon reimbursement for damages, cooperate with the customer in prosecuting a claim against 
the person causing such damage and the customer shall be subrogated to the right of recovery 
by the Company for the damages to the extent of such payment. 

Issued: Effective: 
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INTRASTATE LOCAL SERVICE 

SECTION 2. RULES AND REGULATIONS 

III. Obligations of the Customer (Continued) 

B. OwnershiD or Control of Facilities 

Facilities owned or leased by the Company and utilized by it to provide service under the 
provisions of this tariff shall remain the property of the Company. Such facilities shall be 
returned to the Company by the customer in as good a condition as reasonable wear will 
permit. 

C. Availability for Testing 

The facilities provided under this tariff shall be available to the Company at times mutually 
agreed upon in order to permit the Company to make tests and adjustments appropriate for 
maintaining the services in satisfactory operating condition. Such tests and adjustments shall 
be completed within a reasonable time. No credit will be allowed for any interruptions 
involved during such tests and adjustments. 

D. Balance 

All signals for transmission over the services provided under this tariff shall be delivered by 
the customer balanced to ground except for ground start, duplex OX) and McCulloh-Loop 
(Alarm System) type signaling and dc telegraph transmission at speeds of 75 baud or less. 

E. Design of Customer Services 

Subject to the provisions of 1 .VI1 preceding, the customer shall be solely responsible, at its 
own expense, for the overall design of its services and for any redesigning or rearrangement 
of its services which may be required because of changes in facilities, operations or 
procedures of the Company, minimum protection criteria or operating or maintenance 
characteristics of the facilities. 

Issued: Effective: 
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INTRASTATE LOCAL SERVICE 

SECTION 2. RULES AND REGULATIONS 

HI. Obligations of the Customer (Continued) 

F. Claims and Demands for Damages 

(1) With respect to claims of patent infringement made by third persons, the customer 
shall defend, indemnifl, protect, and save harmless the Company from and against all 
claims arisirig out of the combining with, or use in connection with, the services 
provided under this tariff, or any circuit, apparatus, system or method provided by the 
customer. 

(2) The customer shall defend, indemnify, and save harmless the Company from and 
against suits, claims, losses or damages including punitive damages, attorneys' fees 
and court costs by third persons arising out of the construction, installation, operation, 
maintenance, or removal of the customeis circuits, facilities, or equipment connected 
to the Company's services provided under this tariff, including, without limitation, 
Workmen's Compensation claims, actions for infringement of copyright and/or 
unauthorized use of program material, libel and slander actions based on the content 
of communications transmitted over the customer's circuits, facilities or equipment, 
and proceedings to recover taxes, fines, or penalties for failure of the customer to 
obtain or maintain in effect any necessary certificates, permits, licenses, or other 
authority to acquire or operate the services provided under this tariff. 

(3) The customer shall defend, indemnify, and save harmless the Company from and 
against any suits, claims, losses or damages, including punitive damages, attorneys, 
fees and court costs by the customer or third parties arising out of any act or omission 
of the customer in the course of using services provided under this tariff. 

G. Coordination with Respect to Network Contingencies 

The customer shall, in cooperation with the Company, coordinate in planning the actions to 
be taken to maintain maximum network capability following natural or man-made disasters 
which affect telecommunications services. 
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SECTION 2. RULES AND REGULATIONS 

IV. Payment Arrangements and Credit Allowances 

A. Payment of Rates, Charges and Deposits 

(1) The Company will, in order to safeguard its interests, require a Customer which has a 
proven history of late payments to the Company or which does not have established 
credit (except for a Customer which is a successor of a company which has 
established credit and has no history of late payments to the Company), to make a 
deposit prior to or at any time after the provision of a service to the Customer. The 
deposit will be held by the Company as guarantee of the payment of rates and 
charges. Such deposit may not exceed the actual or estimated rates and charges for 
the service for a two-month period. The fact that a deposit has been made in no way 
relieves the Customer from complying with the Company's regulations as to the 
prompt payment of bills. 

(2) Customers may satisfy deposit requirements as follows: in cash, certified funds, 
money orders, acceptable bank letter of credit, acceptable third party guarantee, or 
other forms of security acceptable to the company. 

Deposits will be refunded to the Customer, along with accrued interest when one of 
the following conditions is met: 

(3) 

Service has been terminated or discontinued; or 

A Customer is not currently delinquent and has made timely payment of bills for a 
period of twelve (1 2) consecutive months. Timely payment means that no more than 
two (2) bills during the previous twelve (12) months were paid beyond the due date; 
or 

Service has not been suspended for non-payment with the previous twelve (12) 
months. 

When service has been terminated or disconnected, the Company will deduct any and 
all unpaid amounts from the deposit and the difference will be refunded. Deposits 
held for Customers will accrue interest at the rate of 6% per year (simple interest), 
and will be credited or paid to the Customer upon the termination of service. 
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SECTION 2. RULES AND REGULATIONS 

IV. Payment Arrangements and Credit Allowances. (Continued) 

A. Payment of Rates, Charges and Dwosits (Continued) 

(4) The Company shall bill on a current basis all charges incurred by, and credits due to, 
the Customer under this tariff attributable to services established or discontinued 
during the preceding billing period. In addition, the Company shall bill, in advance, 
charges for all services to be provided during the ensuing billing period except for 
charges associated with service usage which will be billed in anears. The bill day 
(i.e., the billing date of a bill for a customer for PRI Service under this tariff), the 
period of service each bill covers and the payment date is as follows: 

(a) The Company will establish a bill day each month for each Customer 
account. The bill will cover non-usage sensitive service charges for the 
ensuing billing period for which the bill is rendered, any known unbilled non- 
usage sensitive charges for prior periods, and unbilled usage charges for the 
period after the last bill day through the current bill day. Any known unbilled 
usage charges for, prior periods and any known unbilled adjustments will be 
applied to this bill. Payment for such bills is due as set forth in (b) following. 
If payment is not received by the payment date, as set forth in (b) following, 
in immediately available funds, a late payment penalty will apply as set forth 
in (b) following. 
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N. Payment Arrangements and Credit Allowances (Continued) 

A. Payment of Rates. Charges and Dmosits (Continued) 

(4) (Continued) 

(b) All bills dated, as set forth in (a) preceding, for service provided to the 
customer by the Company, are due thirty (30) days (payment date) after the 
bill day and are payable in immediately available funds. 

If such payment date would cause payment to be due on a Saturday, Sunday 
or Holiday (i.e., New Year's Day, Independence Day, Labor Day, 
Thanksgiving Day, Christmas Day and a day when Washington's Birthday, 
Memorial Day or Columbus Day is legally observed) payment for such bills 
will be due from the customer as follows: 

If such payment date falls on a Sunday or on a Holiday which is observed on 
a Monday, the payment date shall be the frst non-Holiday day following 
such Sunday or Holiday. If such payment date falls on a Saturday or on a 
Holiday which is observed on Tuesday, Wednesday, Thursday or Friday, the 
payment date shall be the last non-Holiday day preceding such Saturday or 
Holiday. 
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IV. Payment Arrangements and Credit Allowances (Continued) 

A. Pavment of Rates. Charges and Dmosits (Continued) 

(4) (Continued) 

(b) (Continued) 

Further, if any portion of the payment is received by the Company after the 
payment date as set forth in (a) preceding or if any portion of the payment is 
received by the Company in funds which are not immediately available to the 
Company, then a late payment penalty shall be due to the Company. The late 
payment penalty shall be the portion of the payment not received by the 
payment date times a late factor. The late factor is one and one-half percent 
(1.5%) per month calculated on the unpaid portion of the principal balance at 
the time that the next invoice is generated. 

(c) In the event that a billing dispute concerning any charges billed to the 
customer by the Company is resolved in favor of the Company, any 
payments withheld pending settlement of the dispute shall be subject to the 
late payment penalty set forth in (b) preceding. 

(d) If the Customer is unable to resolve any dispute with the Company, then the 
Customer may file a complaint with the Arizona Corporation Commission. 
The address of the Commission is as follows: 

Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Website for consumer complaints: 
httu://www. azcc . gov/divisions/utilities/consumer services. asp 

Phoenix Ofice Telephone Numbers: 
(602) 542-425 1 
(800) 222-7000 

Tucson 
(520) 628-6550 
(800) 535-0148 

. 
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SECTION 2. RULES AND REGULATIONS 

IV. Payment Arrangements and Credit Allowances. (Continued) 

A. Payment of Rates, Charges and DeDosits (Continued) 

( 5 )  Adjustments for the quantities of services established or discontinued in any billing 
period beyond the minimum period set forth for services in other sections of this 
tariff will be prorated to the number of days or major fraction of days based on a 
thirty (30) day month. 

(6) The Company will, upon request, furnish within thirty (30) days of a request at no 
charge to the customer such detailed information as may reasonably be required for 
verification of any bill. 

(7) When a rate as set forth in this tariff is shown to more than two decimal places, the 
charges will be determined using the rate shown. The resulting amount will then be 
rounded to the nearest penny (i.e., rounded to two decimal places). 

B. Minimum Periods 

The minimum periods for which services are provided and for which rates and charges are 
applicable is one (1) month, except as otherwise specified. 

C. Cancellation of an Order for Service 

Provisions for the cancellation of an order for service are set forth in Section 6.C 
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IV. Payment Arrangements and Credit Allowances. (Continued) 

D. Credit Allowance for Service Interruutions 

(1) General 

A service is interrupted when it becomes unusable to the customer because of a 
failure of a facility component used to furnish service under this tariff or in the event 
that the protective controls applied by the Company result in the complete loss of 
service by the customer as set forth in 6.5.1 following. An interruption period starts 
when an inoperative service is reported to the Company, or when the Company 
becomes aware of the service interruption, and ends when the service is operative. 

(2) When a Credit Allowance Auulies 

In case of an interruption to any service, allowance for the period of interruption, if 
not due to the negligence of the customer, shall be as follows: 

(a) The adjustment shall be, at a minimum, a credit on the monthly bill for basic 
local exchange service and any associated taxes and surcharges proportional 
to the duration of the service interruption, with each occurrence of the loss of 
service for eight or more hours during the 24-hour period counting as one 
day. For the purpose of administering this paragraph, every month is 
considered to have 30 days. The customer shall be credited for an 
interruption of eight (8) hours or more at the rate of 1/30 of any applicable 
monthly rates. 

(b) The credit allowance(s) for an interruption or for a series of interruptions 
shall not exceed any monthly rate for the service interrupted in any one 
monthly billing period. 
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SECTION 2. RULES AND REGULATIONS 

IV. Payment Arrangements and Credit Allowances. (Continued) 

D. Credit Allowance for Service Interruptions (Continued) 

(3) When a Credit Allowance Does Not Amlv 

No credit allowance will be made for: 

Interruptions caused by the negligence of the customer. 

Interruptions of a service due to the failure of equipment or systems provided 
by the customer or others. 

Interruptions of a service during any period in which the Company is not 
afforded access to the location where the service is terminated. 

Interruptions of a service for maintenance purposes, to make rearrangements, 
or for the implementation of an order for a change in the service during the 
time that was negotiated with the customer. Thereafter, a credit allowance as 
set forth in Section 2.1V.D.2 preceding applies. 

Periods when the customer continues to use the service on an impaired basis. 

Periods of temporary discontinuance as set forth in 2.11.A.2 preceding. 

Interruption of service caused by a customer's failure to provide notification 
to the Company of media-stimulated mass calling events. 
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SECTION 2. RULES AND REGULATIONS 

IV. Pavment Arrangements and Credit Allowances. (Continued) 

D. Credit Allowance for Service InterruDtions (Continued) 

(4) Temporaw Surrender of a Service 

In certain instances, the customer may be requested by the Company to surrender a 
service for purposes other than maintenance, testing or activity relating to a service 
order. If the customer consents, a credit allowance will be granted. The credit 
allowance will be 1/1440 of the monthly rate for each period of thirty (30) minutes or 
fraction thereof that the service is surrendered. In no case will the credit allowance 
exceed the monthly rate for the service surrendered in any one (1) monthly billing 
period. 

E. Title or Ownershir, Rights 

The payment of rates and charges by customers for the services offered under the provisions 
of this tariff does not assign, confer or transfer title or ownership rights to proposals or 
facilities developed or utilized, respectively, by the Company in the provision of such 
services. 

V. Denial or Discontinuance of Service 

A. Disconnection Without N 
customer without prior w 

tice. The Company will not deny or discontinue service to a 
tten notice except for the following reasons: 

(1) If a safety condition that is immediately dangerous or hazardous to life, physical 
safety, or property exists; 

(2) Upon order by an appropriate court, the Commission, or any other duly authorized 
public authority; or 

(3) If service, having already been properly discontinued, has been restored by someone 
not authorized by the company and the original cause for discontinuance has not been 
cured. 
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V. Denial or Discontinuance of Service (Continued) 

A. Disconnection Without Notice (Continued) 

Violation of any Commission rule or effective Tariff that may adversely affect the 
safety of any person or the integrity of the provider’s service. 

Failure to comply with municipal ordinances or other laws pertaining to 
telecommunications service that may adversely affect the safety of any person or the 
integrity of the provider’s service. 

Failure of the customer to permit the provider reasonable access to its facilities or 
equipment. 

Customer equipment is non-compliant with Federal Communication Commission 
equipment specifications thereby causing or contributing to Service interruptions, 
malfunctions, or unusual or excessive Service maintenance requirements. 

The customer obtained service by subterfuge. Subterfuge includes, without limitation: 
Obtaining service in another person’s name with the intent to avoid outstanding 
charges; or 
Applying for new service at a location: 

(a) where a person has outstanding charges for jurisdictional service including 
outstanding charges for any associated taxes and surcharges; and 
(b) where such person continues to reside. 

B. Disconnection with Notice 

The Company may temporarily suspend or permanently discontinue service and may sever 
the connection and remove any of its equipment from the customer‘s premises after at least 5 
days written notice only for one of the following reasons: 
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V. Denial or Discontinuance of Service (Continued) 

B. Disconnection with Notice (Continued) 

(1) Non-payment of any past due bill for service and any associated taxes and surcharges. 
Solely for the purposes of this paragraph, a bill is past due if not paid within 30 days 
of the due date which must be at least 15 days after the billing date. 

(2) If the Company determines service was obtained fraudulently or without the 
authorization of the provider or is being used for, or suspected of being used for, 
fraudulent purposes. 
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VI. Restoration of Service 

The use and restoration of service in emergencies may be in accordance with part 64, Subpart D 
of the Federal Communications Commission's Rules and Regulations which specifies the priority 
system for such activities. 

When a customer's service has been disconnected in accordance with this Tariff and the service 
has been terminated through the completion of a Company service order, service will be restored 
only upon the basis of application for new service. A customer whose service has been 
discontinued for failure to establish credit or for nonpayment of bills will be required to pay the 
unpaid balance due Company before service is restored. Whenever service has been discontinued 
for fraudulent or other unlawful use, Company may, before restoring service, require the customer 
to make, at its own expense, all changes in facilities or equipment necessary to eliminate such 
fraudulent or otherwise unlawful uses and to pay an amount reasonably estimated as the loss in 
revenues resulting from such fraudulent use. 
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SECTION 3. DEFINITIONS 

Certain terms used generally throughout this tariff for the Access Services of the Company are defined below. 

Access Code: A uniform five or seven digit code assigned by the Company to an individual customer. The 
five digit code has the form 1 OXXX, and the seven digit code has the form 10 1 XXXX. 

- Bit: The smallest unit of information in the binary system of notation. 

Carrier or Common Carrier: See Exchange Carrier. 

Comuanv: Onvoy, Inc., which is the issuer of this tariff. 

Customer: The person, frm, corporation or other entity which orders Service, and is responsible for the 
payment of charges and for compliance with the Company's tariff regulations. 

Duulex Service: Service which provides for simultaneous two-way transmission. 

End User: An End User is any customer of a telecommunications services from this tariff and is not a carrier. 

Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, governmental entity 
or corporation engaged in the provision of local exchange telephone service. 

Individual Case Basis (ICB): A service arrangement in which the terms, rates and charges are developed 
based on the specific circumstances of the Customer's situation. 

Interexchange Carrier (IXC) or Interexchange Common Carrier: Any individual, partnership, association, 
joint-stock company, trust, governmental entity or corporation engaged in state or foreign communication for 
hire by wire or radio, between two or more exchanges. 

u: Kilobits per second. 

LATA: A local access and transport area established pursuant to the Modification of Final Judgment entered 
by the United States District Court for the District of Columbia in Civil Action No. 82-0192 for the provision 
and administration of communications services. 

Local Access: The connection between a customer's premises and a point of presence of the Exchange 
Carrier. 

Local Switching Center: The switching center where telephone exchange service customer station Channels 
are terminated for purposes of interconnection to each other and to interoffice Trunks. 

M b w  Megabits per second. 
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Non-Recurring; Charges (NRC): The one-time initial charges for services or facilities, including but not 
limited to, charges for construction, installation, or special fees, for which the Customer becomes liable at the 
time the Service Order is executed. 

On-Net: Refers to services where all originating and terminating points are on Company owned 
or operated facilities. 

Premises: The space occupied by a Customer in a building or buildings or on contiguous property (except 
railroad rights-of-way, etc.). 

Presubscrbtion: An arrangement whereby an End User may select and designate to the Company an 
Interexchange Carrier (IXC) or Carriers it wishes to access, without an Access Code, for completing both 
intraLATA toll calls and/or interLATA calls. The selected IXC (s) are referred to as the End-User’s Primary 
Interexchange Carrier (PIC). The End User may select any IXC that orders FGD Switched Access Service at 
the Local Switching Center that serves the End User. 

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment which 
continue for the agreed upon duration of the service. 

Service Commencement Date: For Local Service, the first day following the date on which the Company 
notifies the Customer that the requested service or facility is available for use. Unless extended by the 
Customer’s refusal to accept service which does not conform to standards set forth in the Service Order or this 
tariff, in which case the Service Commencement Date is the date of the Customer‘s acceptance of service. 
The parties may mutually agree on a substitute Service Commencement Date. If the Company does not have 
an executed Service Order from a Customer, the Service Commencement Date will be the first date on which 
the service or facility was used by the customer. 

Service Order: The written request for Local Services executed by the Customer and the Company in a 
format devised by the Company, The signing of a Service Order by the Customer and acceptance thereof by 
the Company initiates the respective obligations of the parties as set forth therein and pursuant to this tariff, 
but the duration of the service is calculated from the Service Commencement Date. 

Service(s): The Company’s Local Services offered on the Company’s Network. 

Trunk: A communications path connecting two switching systems in a network, used in the establishment of 
an end-to-end connection. 

Wire Center: buildings in which central offices, used for the provision of Local Exchange services, are 
located. 

Issued: 
Onvoy Regulatory Manager 

300 South Highway 169, Suite 700 
Minneapolis, Minnesota 55426 

Effective: 



Onvoy, Inc. 
d/b/a Onvoy Voice Services 

Arizona Tariff No. 1 
Original Page 3 1 

INTRASTATE LOCAL SERVICE 

SECTION 4 - EXCHANGE AREAS 

I. List of Exchanges 

The Company offers service in and incorporates by reference the exchange maps included in the 
Qwest Corporation d/b/a CenturyLink QC Arizona local tariff. 
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SECTION 5 - SERVICE DESCRIPTIONS AND RATES 

I. Integrated Services Digital Network (ISDN) 

A. DescriDtion of Service 

(1) Integrated Services Digital Network (ISDN) is a digital standard that provides an 
integrated voice or data capability to the customer premises facility, utilizing the public 
switched telephone network. ISDN delivers voice, data and video by two standard 
methods of access. Primary Rate Interface (PRI) Service and Basic Rate Interface Service 
(BRS). The Company will only provide Primary Rate Interface service. 

(2) PRI service has a capacity of 1.544 megabits per second (Mbps) and has multiple 
channels: 23 B-channels, and one D-Channel, and is also known as 23 B+D access. The 
64-Kbps B-channels carry user information such as voice calls, circuit-switched data or 
video while the D-channel carries the call-control signaling information. The B-channels 
may be provisioned on the same facility as the D-channel or on other PRI T1 facilities. 
Each B-channel is dedicated to inward, outward or 2-way traffic. The customer may use 
CPE to bond together 64 Kbps B-channels for the transmission of circuit-switched data or 
video. 

(3) Directory Numbers: Primary Directory Number - A single telephone directory number is 
provided with each PRI service ordered. 

(4) Directory Listings: One primary directory listing is provided per PRI service per customer. 

(5) Emergency 91 1 services will be provided for all voice calls on PRI service. 

B. Protection of the Network 

(1) PRI service is furnished subject to central ofice availability and capacity, the availability 
of outside plant facilities, and the necessary central office billing capabilities. 

Issued: Effective: 
Onvoy Regulatory Manager 

300 South Highway 169, Suite 700 
Minneapolis, Minnesota 55426 



Onvoy, Inc. 
d/b/a Onvoy Voice Services 

Arizona Tariff No. 1 
Original Page 33 

INTRASTATE LOCAL, SERVICE 

SECTION 5 - SERVICE DESCRIPTIONS AND RATES 

I. Integrated Services Digital Network (ISDN) (Continued) 

B. Protection of the Network (Continued) 

In the event customer equipment meets required specifications, but causes interference 
with current or future services, the Company reserves the right to noti@ the customer and 
modi@ the service to eliminate the interference or disconnect the service. In such case, 
termination charges do not apply. 

(2) Upon notification by the Company that unauthorized transmissions are due to customer 
equipment or facilities, the customer or customer’s authorized agent will correct the 
situation on an expeditious basis or service will be disconnected by the Company to 
protect the network. THE COMPANY DISCLAIMS LIABILITY FOR LOSSES WHICH 
MIGHT BE INCURRED AS A RESULT OF DISCONNECTING THE SERVICE AND 
DISCLAIMS ANY AND ALL IMPLIED WARRANTIES, INCLUDING, WITHOUT 
LIMITATION, WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. With respect to such equipment or service, the Company 
shall not be liable for any incidental or consequential damages, including, but not limited 
to any loss, or damage, arising out of customer’s use of or inability to use the service or 
equipment, whether said use is in combination with other services or equipment, or 
separate from them. 

(3) The Company maintains the right and option to check the output of any equipment used in 
the transmission of signals to or from the Customer premises for this service. This 
includes the Company provided facilities or other facilities used in conjunction with 
provision of PRI service such as CPE. 

(4) The Company anticipates the use of other technologies to provide this service as they are 
developed. As other technologies are introduced, the interface specifications will be 
disclosed as required. 
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I. Integrated Services Digital Network (ISDN) (Continued) 

C. Availability, Installation and Maintenance 

The availability and functionality of PRI service capabilities may vary, or may 
not be available, dependent upon the type of central ofice switching system, 
related software controlling that switch, hardware and outside plant. 

The Company will furnish all installation and maintenance labor required to 
install, maintain and test the service from the Demarcation Point on the 
customer’s property to the central office. The customer or property owner will be 
responsible for installation, maintenance, and testing of all wire and cable 
facilities and CPE on the customer side of the Demarcation Point. At the 
customer’s option, the Company will provide installation, maintenance and 
testing as part of their non-regulated business. 

If there are any changes in inside wiring which require the Company to redesign the 
PRI service capability, the customer shall reimburse the Company for all cost 
incurred by the Company in making such a change. Should PRI service capability 
fail due to inside wiring not owned by the Company, or CPE, or power failure, the 
responsibility for failure shall be solely that of the customer and the Company shall 
not be liable. 

If PRI service should experience interruption, disconnection, error, performance 
failure, or some other out-of-service condition and last for more than 8 consecutive 
hours after the customer gives the Company notice of such out-of-service condition, 
except for problems caused by the customer’s action, inside wiring, interface, 
customer premise power outage, and/or CPE, an out-of-service credit will be applied 
to the customer’s bill. See Rules and Regulations, Interruptions to Service. 
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SECTION 5 - SERVICE DESCRIPTIONS AND RATES 

I. Intemted Services Digital Network (ISDN) (Continued) 

D. Circuit Switchin9 Feature DescriPtions 

(1) Circuit Switched Services is an arrangement which provides the ability to originate 
and receive circuit-switched voice and/or data calls over 64 Kbps B channels. The 
customer may choose among the following Circuit-Switched features based upon 
application needs: 

(2) Clear Channel Capability - A characteristic of the transmission path on the B 
channels that allow the full bandwidth of 64 Kbps to be available to the customer. 
Through the CPE, it is also possible to bond multiple B channels together to achieve 
greater bandwidth speeds. 
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1. Integrated Services Digital Network (ISDN) (Continued) 

E. Service Arrangements 

(1) VoiceData PRI (with DID) 

A VoiceData PRI with Direct Inward Dialing @ID) have 3 elements: the T-1, the 
Service Configuration, and a 2-way trunk/DID. This service configuration provides 
23 B-channels and 1 D-channel. The B-channels carry user information such as voice 
calls, circuit-switched data or video. The D-channel handles signaling information. 

(2) Data PRI 23B+D 

This service configuration provides for 23 B-channels and 1 D-channel. The B- 
channels carry user information such as voice calls, circuit-switched data, or video 
while the D channel handles signaling information. 

(3) Data PRI 24B 

This service configuration provides for 24 channels. The B-channels carry user 
information such as voice calls, circuit-switched data, or video. The signaling 
information is provided by a D-Channel on the first T1 facility. 

F.Direct Inward Dialinp (DID) 

(1) The Company will assign line numbers for direct inward dialing in blocks of 
numbers. When additional numbers are required, they will be made available as soon 
as the Company has equipmentlnumbers available for this purpose. The Company 
does not guarantee that line numbers will be made available in all cases. 

(2) DID is an optional feature which can be purchased in conjunction with the 
Company’s PRI Service. DID service transmits the dialed digits for all incoming 
calls allowing the Customer’s equipment to route the incoming calls directly to 
individual stations corresponding to each individual number. 

Issued: Effective: 
Onvoy Regulatory Manager 

300 South Highway 169, Suite 700 
Minneapolis, Minnesota 55426 



Onvoy, Inc. 
d/b/a Onvoy Voice Services 

Arizona Tariff No. 1 
Original Page 37 

INTRASTATE LOCAL SERVICE 

SECTION 5 - SERVICE DESCRIPTIONS AND RATES 

I. Integrated Services Digital Network (ISDN) (Continued) 

G. Rates and Charges 

(1) Following are the monthly rate and nonrecurring charges for PRI service based on a one 
year contract: 

1 Year Commitment 
Service Configuration: 

a. VoiceData PRI (with DID) 
b. Data PRI 23B+D 
c. Data PRI 24B 

DID Number charges: 
Group of 20 line numbers assigned 

1 Year Commitment 
Service Configuration: 

a. VoiceData PRI (with DID) 
b. Data PRI 23B+D 
c. Data PRI 24B 

DID Number charges: 
Group of 20 line numbers assigned 

MCiXimW 
Monthly 

Rate 

Maximum Non- 
Recurring 

Rate 

$1,350.00 
$1,350.00 
$1,350.00 

$7.00 

$1,000.00 
$1,000.00 
$1,000.00 

$20.00 

Current Monthly Current Non- 
Rate Recurring 

Rate 

$675.00 $500.00 
$675.00 $500.00 
$675.00 $500.00 

$3.50 $10.00 
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11. Dedicated Services 

A. Ethernet Service 

The Company provides point-to-point broadband communications services through 
lOOMbps and lOOOMbps Ethernet circuits, provided between locations designated by 
the Customer and/or between such locations and a Company hub, through fiber optic 
cable owned or controlled by Company. 

B. Point-to-Point and Hub/Tail TDM Services 

The Company provides high-speed point-to-point and hubhail broadband 
communications services through DS3,0C3,0C12, and OC-48 TDM Circuits, 
provided between locations designated by the Customer and/or between such locations 
and a Company hub, through fiber optic cable owned or controlled by Company. 
Services are typically provisioned over a SONET-ring network architecture. 

Maximum Rates (on-net circuits only) C. 

Service 
DS3 Point to Point 
OC3 Point to Point 
oc 12 Point to Point 
OC 12 Hub 
OC48 Hub 
DS3 Tail 
OC3 Tail 
OC 12 Tail 
100 Mb Point to Point 
1000 Mb Point to Point 

Monthly Recurring 
$1,040 
$2,595 
$5,973 
$4,100 
$8,200 
$500 

$1,300 
$3,000 
$1,890 
$7,290 

Nonrecurring 
$1,000 
$2j000 
$3,000 
$3,000 
$5,000 
$1,000 
$2,000 

$2,000 
$3,000 

$5,000 
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SECTION 5 - SERVICE DESCRIPTIONS AND RATES 

In. Sumlemental Services 

A. Directory Assistance 

Company will connect PRI Service Customers to Directory Assistance (DA) for a fee as 
set forth below. A credit allowance for DA will be provided upon request if the 
Customer experiences poor transmission quality, is cut-off, receives an incorrect 
telephone number, or misdials the intended DA number (NPA+555- 1212). 

Customer Dialed DA 
Operator Dialed DA 

Maximum Charge 
$3 .OO 
$4.00 

B. Owrator Service 

Operator services are obtained by dialing “O”, which will be answered by an operator. 
Calls placed dialing “00” will be answered by the operator of the designated long 
distance interexchange carrier. Charges for operator services provided by Company’s 
underlying operator service provider will be billed on a pass through basis on the 
customer’s monthly billing statement from Company. Customers may receive bills 
directly from other operator service providers whose services the customer may use. 

Third Number Billed Calling: inbound and outbound operator assisted calling, in which 
the calling party identifies a third telephone number against which the call charges will 
be billed. The operator will validate that the owner of the third number agrees to pay for 
the call prior to the call being completed. 

Collect Calling: Customer will have the ability to originate an outbound collect call. 
Customer will be able to accept an inbound collect call. 

Person to Person: operator assisted calling, in which the calling party identifies by name 
the specific person that wish to speak with and the operator will get that specific person 
on the call prior to the call being completed. 

Operator Station-to-Station 
Person-to-Person 

Maximum Charge 
$7.00 
$9.00 
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SECTION 5 - SERVICE DESCRIPTIONS AND RATES 

111. Sumlemental Services (Continued) 

C. IntraLATMnterLATA Toll Presubscription 

IntraLATAhterLATA toll presubscription is a procedure whereby a Customer may select and 
designate an IntraLATA and/or InterLATA Toll Provider ("ITP") to access IntraLATA and/or 
InterLATA toll calls in Arizona without dialing an access code. The end user may designate an 
ITP for IntraLATA toll, a different carrier for InterLATA toll, or the same carrier for both. This 
ITP is referred to as the Customer preferred IntraLATAhterLATA toll provider. 

Presubscription Charge Application: 

Initial Free Presubscription Choice for Customers 

New customers (including an existing customer who orders an additional line) who 
subscribe to PRI service will be asked to select a primary ITP when they place an order 
for PRI Service. If a customer cannot decide upon either an IntraLATA and/or an 
InterLATA toll carrier at the time, the customer will be assigned a "No-PIC" and will 
have to dial an access code to make IntraLATA and/or InterLATA toll calls until such 
time as the customer has notified the Company that it has selected a primary ITP. Initial 
fiee selections available to Customers are: 

1. Designating an ITP as their primary carrier, thereby requiring no access code to 
access that ITP's service. Other carriers are accessed by dialing 101-XXXX or other 
required codes. 

2. Choosing no carrier as a primary carrier thus requiring 101-XXXX code dialing to 
access all ITPs. This choice can be made by directly contacting the Company. 

Presubscription Charge 
Maximum Charge 

$8.00 
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SECTION 6 SPECIAL ARRANGEMENTS 

I. Swcial Construction 

A. Basis for Charges: 

Where the Company furnishes a facility or service for which a rate or charge is not specified in the 
Company’s tariffs, charges will be based on the costs incurred by the Company and may include: 

(1) non-recurring type charges 

(2) recurring type charges 

(3) termination liabilities; or 

(4) some combination thereof. 

B. Basis for Cost Computation 

The costs referred to in 6.A preceding may include one or more of the following items to the extent 
they are applicable: 

(1) Cost installed of the facilities to be provided included estimated costs for the rearrangements of 
existing facilities. Cost installed includes the cost of 

a. Equipment and materials provided or used 
b. Engineering, labor and supervision 
c. Transportation, and 
d. Rights of ways; 

(2) Cost of maintenance 

(3) Depreciation on the estimated cost installed of any facilities provided, based on anticipated useful 
life of the facilities with an appropriate allowance for the estimated net salvage; 

(4) Administration, taxes and uncollectible revenue on the basis of reasonable average costs for these 
items; 

( 5 )  License preparation, processing and related fees; 
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SECTION 6 SPECIAL ARRANGEMENTS 

I. SDecial Construction (Continued) 

B Basis for Cost ComDutation (Continued) 

(6) Tariff preparation, processing and related fees; 

(7) Any other identifiable costs related to the facilities provided; or 

(8) An amount for return and contingencies. 

C. Termination Liability 

To the extent that there is no other requirement for use by the Company, termination liability 
may apply for facilities specially constructed at the request of the Customer. The termination 
liability period is the estimated service life of the facilities provided. 

The amount of the maximum termination liability is equal to the estimated amounts for: cost 
installed of the facilities provided including estimated cost for rearrangements of existing 
facilities and/or construction of new facilities as appropriate, less net salvage. Costs installed 
include the costs of: equipment and materials provider or used; engineering, labor, supervision, 
transportation, and rights of way. Other costs include: license preparation, processing; tariff 
preparation and processing, cost of removal and restoration, and any other related fees or 
identifiable costs related to specially Constructed or rearranged facilities. 

The applicable termination liability method for calculating the unpaid balance of a term 
obligation is: the sum of the amounts determined as set forth above, multiplied by a factor 
related to the unexpired period of liability, multiplied by the discount rate of return and 
contingencies. The amount determined shall be adjusted to reflect the predetermined estimated 
net salvage, including any reuse of the facilities provided. This product is adjusted to reflect 
applicable taxes. 

D. Individual Case Basis (ICB) Arrangements 

Arrangements will be developed on a case by case basis in response to a bona fide request from 
a Customer or prospective Customer to develop a competitive bid for a service offered under 
this tariff. Rates quoted in response to such competitive requests may be different than those 
specified in this tariff. ICB rates will be offered to the Customer in writing and on a non- 
discriminatory basis. 
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SECTION 6 SPECIAL ARRANGEMENTS 

I. Special Construction (Continued) 

D. Individual Case Basis (ICB) Arrangements (Continued) 

If the Company and a Customer enter in an ICB arrangement, the ICB arrangement may provide the 
Customer or Company with certain rights to terminate the arrangement. If the Customer or the 
Company exercises such a termination right, then upon the effective date of termination, the ICB rates 
will no longer apply. 
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